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EXECUTIVE  SW^WARY 

A  study  was  conducted  to  detemine  borrowing  and  lending  patterns  of 
interlibrary  loan  activities  and  to  verify  costs  associated  with  processing 
interlibrary  loans.   The  study  involved  the  following  4  primsu-y  tasks: 

1)  To  determine  the  anount  and  patterns  of  interlibrary  loan 
activities,  a  statewide  mail  survey  of  Montana  libraries  was  conducted. 

2)  To  determine  the  time  and  costs  involved  with  processing 
interlibrary  loan  transactions,  time  and  notion  studies  and  an  associated 
cost  estimate  survey  was  conducted  at  selected  libraries. 

3)  To  monitor  future  interlibrary  loan  activities,  a  statewide 
statistical  reporting  was  developed. 

4)  To  manipulate  data  collected  through  the  statistical  reporting 
form,  appropriate  software  was  recommended. 

The  study  focused  on  3  library  groups — public  libraries,  high  school 
libraries,  and  academic  and  special  libraries.   The  survey  was  mailed  to  360 
libraries  within  these  3  groups  and  yielded  a  54.2  percent  response  rate. 
Although  the  largest  number  of  questionnaires  was  mailed  to  school  libraries, 
the  response  rate  was  highest  for  the  public  libraries. 

School  libraries  tend  to  engage  in  more  borrowing  than  lending 
activities,  whereas  academic  and  special  libraries  tend  to  be  involved  in 
more  lending  than  borrowing  activities.   For  all  libraries,  interlibrary  loan 
lending  and  borrowing  activities  have  increased  in  past  years. 

Overall,  respondents  reported  lending  to  and  borrowing  from  in-state 
libraries  more  often  than  out-of-state  libraries  regardless  of  the  subject 
matter.   Subject  areas  most  often  loaned  to  in-state  libraries  included 
medical  sciences,  general  geography  and  history,  social  sciences,  technology- 
applied  sciences,  psychology,  and  fiction.   Subject  areas  most  often  borrowed 
from  in-state  libraries  included  social  sciences,  technology-applied 


sciences,  pure  sciences,  general  geography  and  history,  and  medical  sciences. 
The  delivery  mechanism  most  often  used  by  libraries  for  lending  and  borrowing 
materials  wets  mail  service. 

The  respondents  expressed  the  importance  of  continuing  inter library 
loan  service  in  Montana.   The  greatest  concern  expressed  by  respondents  with 
respect  to  interlibrary  loan  service  in  Montana  is  that  the  service  may 
become  too  costly  and  that  cost  may  eventually  be  passed  on  to  the  patron. 
Charging  patrons  for  interlibrary  loan  service  could  create  unequal  access  to 
information  because  only  those  who  could  afford  to  pay  would  be  able  to 
obtain  the  desired  information  through  interlibrary  loan  service. 

Many  of  the  respondents  visualized  an  "ideal"  interlibrary  loan 
service  to  be  the  same  as  the  service  exists  today.   Other  respondents 
imagined  interlibrary  loan  service  as  all  libraries  with  their  holdings  on 
WLN  and  all  libraries  with  computer  access  availability. 

Time  and  motion  studies  at  selected  Montana  libraries  revealed  that 
the  time  estimates  required  to  perform  interlibrary  loan  tasks  by  the 
Pennsylvania  libraries  in  the  King  Research  study  were,  on  the  average,  over 
100  percent  higher  than  the  time  estimates  for  the  Montana  libraries  to 
perform  similar  tasks.   This  difference  may  be  due  to  the  methodology  used  in 
conducting  the  time  and  motion  studies  rather  than  actual  differences  in  time 
to  perform  specific  tasks. 

Based  on  the  interlibrary  loan  cost  estimate  survey  of  selected 
libraries,  the  estimated  cost  (excluding  capital  costs)  to  fill  a  request 
(borrowing  activity)  in  Montana  was  more  than  the  King  Research  estimate  for 
Pennsylvania.   A  comparative  cost  analysis  for  lending  activities  was  not 
possible  because  King  Research  did  not  calculate  lending  activity  costs. 

ii 


Two  statistical  reporting  forms  were  initially  developed  to  collect 
data  on  interlibrary  activities  in  Nk>ntana.   One  of  the  original  foms  would 
be  easier  for  appropriate  infomation  to  be  recorded;  however,  the  anount  of 
paper  generated  by  using  the  simpler  form  would  be  more  costly  than  the  more 
complex  form.   Therefore,  a  third  form  was  developed,  using  the  best 
qualities  of  the  first  2  statistical  reporting  forms.   Due  to  the  lack  of  a 
commercial  statistical  package  available  on  the  market,  it  is  reconmended 
that  custom  software  be  designed  to  monitor  future  interlibrary  loan  activities. 
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I .   INTRODUCTION 

Economic  Consultants  Northwest  (ECN) ,  under  contract  to  the  Montana 
State  Library,  conducted  a  study  to  detemine  borrowing  and  lending  patterns 
of  interlibrary  loan  activities  at  Montana  libraries  and  to  verify  the  cost 
of  processing  interlibrary  loan  transactions.   The  objectives  of  the  study 
were  to: 

1)  Administer  a  statewide  mail  survey  of  Montana  libraries  to 
determine  the  amount  and  patterns  of  interlibrary  loan  activities. 

2)  Conduct  time  and  motion  studies  at  selected  libraries  to 
determine  the  time  involved  with  various  processing  stages  of  interlibrary 
loan  activities. 

3)  Develop  a  statewide  statistical  reporting  form  for  interlibrary 
loan  activities. 

4)  Evaluate  and  recommend  appropriate  software  which  will  enable 
manipulation  of  interlibrary  loan  statistics. 

This  report  presents  the  methods  used  to  conduct  the  mail  survey  and 
time  and  motion  study,  the  results  of  the  survey  and  time  and  motion  study, 
and  recommendations  for  a  standard  statistical  reporting  form  and  software. 
Appendix  A  contains  the  survey  instrument  and  cover  letter;  Appendix  B 
presents  the  summeu'y  of  the  survey  results;  Appendix  C  contains  the  open- 
ended  ccmments  on  the  mail  survey;  and  Appendix  D  presents  the  time  and 
motion  study  cost  estimate  survey  form.   Appendix  E  provides  a  range  (high 
and  low)  of  time  and  costs  associated  with  interlibrary  loan  activities  and 
Appendix  F  illustrates  3  samples  of  statewide  statistical  reporting  forms  for 
interlibrary  loan  activities.   The  supplement  to  the  report  provides  a 
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listing  of  the  data,  frequency  distributions,  and  descriptive  statistics  for 
all  libraries,  public  libraries,  special  libraries,  and  school  libraries. 
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II.   SURVEY  OF  MONTANA  INTBRLIBRARY  LOAN  ACTIVITIES 

Within  the  past  decade,  interlibrary  loan  services  across  the  nation 
have  changed  dramatically.   Declining  library  budgets  have  linited  the  nunber 
of  purchases  that  can  be  nade  for  additional  information  resources,  thus 
reducing  the  availability  of  in-house  library  materials  for  loan  to  patrons. 
To  fulfill  patrons'  library  loan  requests,  it  has  beccne  necessary  for 
libraries  to  form  a  more  organized  interlibrary  loan  network  in  which 
information  resources  can  be  shared. 

Automation  of  interlibrary  loan  transactions  (lending  and  borrowing 
activities)  has  assisted  libraries  in  meeting  the  increased  demand  by  patrons 
for  information  resources.   Computerized  mechanisms  used  in  sending  and 
receiving  requests  has  allowed  for  more  efficient  processing  of  requests, 
faster  turn-around  time,  and  higher  success  in  filling  requests. 

To  determine  the  patterns  of  interlibrary  loan  borrowing  and  lending 
activities  within  Montana  libraries,  a  mail  survey  of  Montana  libraries  was 
conducted. 

The  following  sections  describe  the  methods  used  to  conduct  the  survey  and 
present  a  narrative  of  the  survey  results.   For  a  more  detailed  description 
of  the  survey  results,  refer  to  the  frequency  distributions  in  Appendix  B. 

A.   Mail  Survey  Methodology 
1.   Sampling  Design 

The  Montana  State  Library  provided  ECN  with  mailing  labels  for 
representatives  of  all  libraries  within  Montana.   The  libraries  were  divided 
into  3  major  groups — public  libraries;  academic  and  special  libraries 
(including  institutional);  and  high  school  libraries.   Elementary  school 
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libraries  were  excluded  from  the  survey  because  it  was  believed  interlibrary 
loan  activity  would  be  extremely  low  or  nonexistent. 
2.   Questionnaire  Design 

The  primary  factors  that  influence  the  success  of  a  survey  are 
directly  related  to  the  respondent's  inclination  to  coiq>lete  the 
questionnaire  in  a  thoughtful  and  timely  manner.   Considerable  effort  was 
expended  to  enhance  the  respondent's  perception  that  the  interlibrary  loan 
survey  was  worth  the  time  and  effort  necessary  to  complete  and  return  the 
questionnaire  as  requested.   The  following  sections  describe  the  major  design 
factors  that  were  utilized  in  the  questionnaire  development. 

a)  Organization:   The  questionnaire  was  divided  into  3  major 
sections — Interlibrary  Loan  Lending  Activities,  Interlibrary  Loan 
Borrowing  Activities,  and  Miscellaneous  (Appendix  A).   The  first 
section  (Interlibrary  Loan  Lending  Activities)  was  concerned  with 
library  materials  that  were  loaned  to  other  libraries,  not  including 
loan  transactions  between  main  emd  branch  libraries.   Because  not  all 
libraries  engage  in  interlibrary  loan  lending  activities,  a  screening 
question  was  used  to  identify  libraries  not  involved  with 
interlibrary  loan  lending  activities.   Those  respondents  who  did  not 
engage  in  interlibrary  loan  lending  activities  during  1987  were 
directed  to  skip  the  first  section  and  to  start  the  survey  at  the 
second  section  (Interlibrary  Loan  Borrowing  Activities). 

The  second  section  was  concerned  with  materials  that  were  borrowed 
during  1987.   Similar  to  the  lending  section,  borrowing  activities 
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excluded  borrowing  transactions  made  between  main  and  branch 
libraries. 

The  final  section  consisted  of  2  demographic  questions  about  the 
library  that  respondents  represented  and  3  open-ended  questions 
(i.e.,  those  in  which  no  answer  categories  are  provided).   The  3 
open-ended  questions  asked  respondents'  opinions  about  the  importance 
of  interlibrary  loan  service,  their  concerns  about  interlibrary  loan 
service,  and  their  perception  of  "ideal"  interlibrary  loan  service  in 
Montana. 

b)   Personalization:   Creating  a  feeling  of  personal  communication 
between  ECN  and  the  survey  participant  was  an  important  design  con- 
sideration.  A  personalized  approach  was  used  to  convey  to  the 
respondents  the  critical  message  that  the  interlibrary  loan  study  was 
important  and  that  their  participation  was  necessary  for  the  success 

xi^o^'primarr^ethods  were  utilized  in  the  personalized  approach. 
First,  a  cover  letter  was  enclosed  with  the  questionnaire  that 
explained  the  overall  nature  and  usefulness  of  the  study,  assured  the 
respondent  of  complete  conf identialityS  and  encouraged  the 
respondent  to  complete  and  return  the  questionnaire  (see  Appendix  A). 


iName  and  address  labels  were  affixed  to  the  back  of  the 

questionnaire  so  that  type  of  library  (public,  school  or  special) 

could  be  identified.   However,  because  all  responses  were  grouped 
together,  confidentiality  was  ensured. 
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This  cover  letter  was  individually  signed  with  Sara  Parker's  (Montana 
State  Librarian)  signature. 

The  second  technique  of  personalizing  the  questionnaire  was  to  en- 
courage the  respondents  to  write  additional  conoDents  on  the  back  page 
of  the  questionnaire.   These  connents  serve  the  dual  purpose  of 
allowing  the  respondent  to  express  any  concerns  that  were  not 
addressed  in  the  questionnaire  and  of  providing  the  Montana  State 
Library  with  additional  unsolicited  information. 

Although  personalization  was  an  important  objective  in  the  question- 
naire design,  other  practical  considerations  were  included  in  the 
survey  process.  For  example,  a  pre-addressed,  stamped  return  was 
printed  on  the  back  of  the  questionnaire.  Affixing  postage  and  a 
pre— addressed  return  reminds  the  respondent  that  there  will  be  no 
cost  and  little  inconvenience  in  returning  the  questionnaire. 

3.  Pretesting 

Pretesting,  an  essential  step  in  evaluating  the  survey  instrument, 
allowed  the  ECN  staff  to  identify  and  correct  problems  associated  with  the 
question  meanings  or  answer  categories.   The  questionnaire  was  critiqued  by 
representative  interlibrary  loan  Committee  members  and  Montana  State  Library 
staff.   Based  on  this  review,  modifications  to  the  final  survey  instrument 
were  made  accordingly. 

4.  Administration  of  Survey  and  Follow-up  Procedures 

On  April  4,  1988,  survey  packets  were  mailed  to  representatives  of 
360  Montana  libraries.   Survey  packets  contained  a  cover  letter  and 
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queationnaire  with  a  staoped,  self -addressed  return  on  the  back  so  that 
respondents  could  easily  return  the  questionnaire  (Appendix  A).   The 
questionnaires  were  returned  to  the  office  of  ECN  for  data  processing  and 
analysis.   As  a  measure  to  maximize  the  response  rate,  a  reainder  postcard 
(Appendix  A)  was  mailed  to  all  library  representatives  approxinately  10  days 
after  the  initial  questionnaire  mailout. 

5.  Data  Automation 

Survey  responses  were  entered  daily  using  MICROSTAT,  an  in-house 
library  of  statistical  routines  (see  Appendix  B  for  summary  of  survey 
results).   This  software  package  allows  easy  input  of  data  to  the  computer 
and  simple  statistical  procedures  and  testing.   After  survey  data  were 
entered,  editing  and  outlier  analyses  were  performed  on  those  categories  that 
had  responses  which  were  not  in  predefined  ranges.   For  example,  if  there 
were  only  4  possible  answer  categories  and  a  "5"  appeared  in  the  data  output, 
this  entry  was  rechecked  and  changed  accordingly  if  a  data  entry  error  had 
occurred.   All  open-ended  comments  were  recorded  manually  and  are  presented 
in  Appendix  C. 

Frequency  distributions  were  generated  for  all  close-ended  questions 
(those  in  which  emswer  categories  were  provided).   The  computer  output  for 
the  frequency  distributions  is  contained  in  the  supplement  to  the  report. 

6.  Data  Analysis 

a.   Accuracy  of  the  Estimates.   The  universe  for  this  survey  was  the 
list  of  360  library  representatives.   The  number  of  returned  questionnaires 
(sample  size)  was  195,  yielding  a  response  rate  of  54.2  percent.   The  maximum 
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standard  error  for  each  individual  proportional  estimate  is  given  by  the 

following  formula: 

SE  =  ((1  -  n/N)  *  P  *  (1  -  P)/(n  -  1))^^^ 

Where  for  naxinun  possible  error, 

P  =  .5 

N  =  Population  Size  (360) 

n  =  Sample  Size  (195) 

Then  for  the  proportional  estimates  (Pr)  presented  in  this  survey,  a  95 
percent  confidence  interval  is  estimated  using  a  normal  approximation  by: 
Pr  +  ((1  -  195/360)  *  .5  *  .5/194)1/2  »  i.ge  +  1/390 
or 

Pr  +  .048 
This  implies  that  95  percent  of  the  time  the  true  population  proportion  for 
each  estimate  will  fall  within  the  interval  Pr  +  .048.   For  example,  in 
Question  11,  one  can  be  95  percent  confident  that  the  true  proportion  of  the 
librarians  who  believe  that  their  library  has  experienced  an  increase  in 
borrowing  since  1984  lies  between  61.9  percent  and  71.5  percent  (66.7  percent 
+  4.8  percent).   This  statement  assumes  that  the  demographics  reported  by  the 
respondents  returning  the  questionnaires  are  representative  of  all  libraries. 
Furthermore,  these  estimates  are  accurate  only  to  the  extent  that  the 
nonsampling  errors  (e.g.,  respondent  refusals  to  return  the  questionnaire, 
imperfections  in  the  questionnaire  design)  have  been  minimized. 

b.   Analysis  of  Nonresponse.   Montana  libraries  were  surveyed  through 
a  postal  questionnaire  mailed  to  representative  individuals  whose  names  were 
obtained  from  the  Montana  State  Library.   A  total  of  195  questionnaires  were 
completed  and  returned  representing  a  response  rate  of  54.2  percent.   In  mail 
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surveys,  a  response  of  20  percent  is  considered  average  and  response  rates  as 
low  as  10  percent  are  not  unconmion. 

Based  on  the  information  available,  there  is  no  reason  to  believe 
that  nonrespondents  (Montana  librarians  who  did  not  participate  in  the 
survey)  had  different  views  to  express  than  those  who  did  respond.   In  other 
words,  there  is  no  reason  to  suspect  that  a  nonresponse  bias  exists. 

c.   Survey  Response  Limitations.   Mail  surveys  present  the  problem 
that  there  is  no  control  over  the  way  a  respondent  may  choose  to  answer 
questions  which  she/he  should  ignore,  or,  on  the  other  hand,  disregard 
questions  that  require  a  response.   In  this  study,  for  example,  Question  3 
asked  the  survey  participemts  to  indicate  the  frequency  that  they  loaned 
selected  subject  areas  to  in-state  and  out-of-state  libraries.   The  first  4 
options  provided  the  respondents  with  the  frequency  (daily,  weekly,  monthly, 
yearly)  for  loan  transactions,  whereas  the  final  option  provided  an  answer 
category  of  "did  not  loan."  Some  of  the  respondents  marked  a  frequency 
option  for  some  of  the  selected  subject  areas,  but  left  a  few  of  the  subject 
areas  blank.   Other  survey  participants  did  not  respond  at  all  or  wrote  in 
"NA."  There  are  several  explanations  why  respondents  did  not  fill  in  all 
answer  blanks  (i.e.,  "did  not  loan"  answer  category),  such  as: 

1)  Instructions  were  confusing  to  the  respondent. 

2)  Answer  categories  were  confusing  to  the  respondent. 

3)  The  respondent  did  not  read  individual  answer  categories  and, 
therefore,  did  not  mark  an  answer  when  he/she  did  not  loan. 

Because  the  pretesting  effort  did  not  indicate  that  there  were  any  major 
difficulties  with  the  question  or  answer  categories,  the  most  probable  cause 
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for  this  anoaaly  in  response  was  that  the  respondent  left  the  answer 
categories  blank  when  they  did  not  loan  the  subject  areas. 

B.   Results  of  the  Mail  Survey 

Of  the  3  library  groups  surveyed,  the  largest  number  of 
questionnaires  were  nailed  to  school  libraries,  while  special  and  public 
libraries  were  alnost  equally  divided  in  the  remaining  half  of  the  survey 
sample  (Table  1).   The  response  rate  was  highest  for  the  public  libraries 
(72.6  percent),  followed  by  special  libraries  (61.1  percent)  and  school 
libraries  (42.5  percent). 

Table  2  shows  a  breakdown  by  library  type  and  nuBA>er  of  survey 
participants  responding  to  questions  concerned  with  interlibrary  loan  lending 
and  borrowing  activities.   Because  many  library  representatives  reported  not 
engaging  in  interlibrary  loan  lending  activities  during  1987,  the  number  of 
survey  participants  was  considerably  smaller  (total  =  83)  than  for  those 
responding  to  questions  concerned  with  interlibrary  loan  borrowing  activities 
(total  =  195).   As  illustrated  in  Table  2,  school  libraries  tend  to  engage  in 
more  borrowing  than  lending  activities.   Conversely,  special  libraries 
reported  being  involved  with  more  lending  than  borrowing  activities. 

The  following  sections  highlight  the  results  of  the  interlibrary  loan 
survey.  Because  of  the  immense  amount  of  data  gathered,  the  narrative  of  the 
following  sections  focuses  on  the  survey  results  of  all  libraries  rather  than 
the  3  specific  types  (i.e.,  public,  special,  school). ^ 


2For  a  detailed  listing  of  survey  results  by  specific  library  type, 
refer  to  Appendix  B. 
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TABLE  1 

NUMBER  OF  QUESTIONNAIRES  MAILED 
AND  RETURNED  BY  EACH  LIBRARY  GROUP 


Nvnnber  of  Number  of         Response 

Library  Group Questionnaires  Sent   Questionnaires  Returned Rate 

Public  Libraries             84  61             72.6* 

Special  Libraries           90  55            61.1% 

School  Libraries            186  _79             42. 5X 

Total                 360  195            54.2* 
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TABLE  2 

NUMBER  OF  RESPONDENTS  BY  LIBRARY  TYPE 
AND  LENDING/BORROWING  ACTIVITIES 


Niimber  and  Percent  of  Respondents 

Type  of  Library Lending  Activities    Borrowing  Activities 

Public  32  (38. 5X)  61   (31.3*) 

Special  36  (43.4*)  55  (28.2*) 

School  15  (18.1*)  79  (40.5*) 

All  Libraries  83  (100.0*)  195  (100.0*) 
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1.   Interlibrary  Loan  Lending  Activities 

In  Montana,  interlibrary  loan  lending  and  borrowing  activities  have 
increased  in  recent  years.   Seventy-five  percent  of  the  survey  participants 
reported  an  increase  in  lending  activities  since  1984,  whereas  about  58 
percent  indicated  interlibrary  loan  borrowing  activities  had  increased  during 
this  same  period  (Table  3). 

Of  the  195  total  respondents,  42.6  percent  (83  library 
representatives)  indicated  that  they  participated  in  interlibrary  loan 
lending  activities  during  1987.   Table  4  ranks  the  frequency  (daily,  weekly, 
monthly,  yearly)  at  which  libraries  loaned  selected  subject  areas  to  in-state 
and  out-of-state  libraries.   Overall,  respondents  reported  lending  more  often 
to  in-state  than  out-of-state  libraries  regardless  of  the  subject  area. 
Subject  areas  most  often  loaned  to  in-state  libraries  included  medical 
sciences,  general  geography  and  history,  social  sciences,  technology-applied 
sciences,  psychology,  and  fiction. 

Table  5  rtmks  the  frequency  at  which  various  delivery  mechanisms  were 
used  by  libraries  in  lending  library  material  to  other  libraries  during  1987. 
Bus  service  was  reported  to  be  the  least  used  delivery  mechanism  with  91.6 
percent  of  the  83  respondents  indicating  they  did  not  use  bus  service  for 
sending  loan  materials.   Of  the  8.4  percent  who  use  bus  service,  7.2  percent 
reported  using  the  bus  on  an  annual  basis  and  the  remaining  1.2  percent  on  a 
monthly  basis. 

The  most  commonly  used  delivery  mechanism  for  loaning  interlibrary 
loan  materials  was  mail  service  (library  rate),  the  least  expensive  node  of 
sending  items.   Almost  80  percent  of  the  83  respondents  reported  that  they 
use  library  rate  mail  at  the  following  frequency:   28.9  percent  daily,  19.3 
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TABLE  3 

INCREASE/DECREASE  IN  INTERLIBRARY  LOAN  LENDING 
AND  BORROWING  ACTIVITIES 


Type  of  Library 


Increased 


Decreased 


Remained  Stable 


Loaning 

All  (n=77) 
Public  (n=32) 
Special  (n=35) 
School   (n=14) 

Borrowing 

All  (n-164) 

Public  (n=57) 

Special  (n=49) 

School  (n=58) 


75.3* 

7.8* 

82.1* 

7.2* 

74.3* 

11.4* 

64.3* 

0.0* 

58.5* 

13.4* 

66.7* 

10.5* 

55.1* 

22.4* 

53.5* 

8.6* 

16. 

9* 

10. 

7* 

14. 

3* 

35. 

,7* 

28, 

.1* 

22 

.8* 

22. 

.4* 

37 

.9* 

TABLE  4 
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FREQUENCY  AT  WHICH  ALL  LIBRARIES  LEND 
VARIOUS  SUBJECT  AREAS  TO  IN-STATE  AND  OUT-OF-STATE  LIBRARIES 


Did  Not 

Sub.iect  Areas 

Daily 

Weekly 

Monthly 

Yearly 

Loan 

In-State  Libraries 

Medical  Sciences 

12.5* 

12.5% 

12.5% 

16.3% 

46.2% 

Social  Sciences 

5.0% 

11.2% 

18.8% 

16.2% 

48.8% 

General  Geography  &  History 

5.0% 

12.5% 

11.2% 

22.5% 

48.8% 

Techno logy- Applied  Sciences 

8.8% 

8.8% 

12.5% 

20.0% 

50.0% 

Psychology 

5.0% 

8.8% 

17.5% 

17.5% 

51.2% 

Fiction 

7.5% 

15.0% 

15.0% 

11.2% 

51.3% 

Literature-Bel les-Lettres 

3.8% 

11.2% 

10.0% 

17.5% 

57.5% 

Religion 

0.0% 

8.8% 

11.2% 

18.8% 

61.2% 

Education 

6.3% 

5.0% 

10.0% 

17.5% 

61.2% 

Pure  Sciences 

6.3% 

8.8% 

11.2% 

12.5% 

61.2% 

Biography 

2.5% 

7.5% 

8.7% 

20.0% 

61.3% 

The  Arts 

0.0% 

12.5% 

11.2% 

13.8% 

62.5% 

Agriculture  and  Related 

Technologies 

5.0% 

3.8% 

12.5% 

15.0% 

63.7% 

Philosophy  eind  Related 

Disciplines 

0.0% 

10.0% 

11.2% 

15.0% 

63.8% 

Juvenile 

2.5% 

5.0% 

13.7% 

13.7% 

65.0% 

Business  Management 

2.5% 

7.5% 

10.0% 

11.2% 

68.8% 

Out-of-state  Libraries 

Medical  Sciences 

5.1% 

8.9% 

12.6% 

12.6% 

60.8% 

General  Geography  &  History 

1.3% 

6.3% 

10.1% 

15.2% 

67.1% 

Fiction 

1.3% 

8.7% 

8.7% 

12.5% 

68.8% 

Social  Sciences 

1.3% 

5.0% 

12.7% 

11.4% 

69.6% 

Techno logy- Applied  Sciences 

3.8% 

6.3% 

8.9% 

11.4% 

69.6% 

Education 

1.3% 

6.3% 

7.6% 

12.7% 

72.1% 

Pure  Sciences 

3.8% 

3.8% 

12.7% 

7.6% 

72.1% 

Psychology 

2.5% 

3.8% 

11.4% 

8.9% 

73.4% 

The  Arts 

1.3% 

5.1% 

10.1% 

10.1% 

73.4% 

Biography 

0.0% 

5.1% 

6.3% 

12.7% 

75.9% 

Literature-Bel les-Lettres 

1.3% 

5.1% 

6.3% 

11.4% 

75.9% 

Religion 

0.0% 

2.5% 

13.9% 

3.8% 

79.8% 

Agriculture  and  Related 

Technologies 

2.5% 

2.5% 

8.9% 

6.3% 

79.8% 

Business  Management 

1.3% 

2.5% 

10.1% 

6.3% 

79.8% 

Philosophy  and  Related 

Disciplines 

0.0% 

1.2% 

12.5% 

5.0% 

81.3% 

Juvenile 

0.0% 

3.7% 

6.3% 

6.3% 

83.7% 
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TABLE  5 

FREQUENCY  AT  WHICH  VARIOUS  DELIVERY  MECHANISMS 
ARE  USED  TO  LEND  INTERLIBRARY  LOAN  MATERIALS 


Did  Not 

Delivery  Mechanism 

Daily 

Weekly 

Monthly 

Yearly 

Use 

Mail  (Library  Rate) 

28.9% 

19.3% 

15.7% 

15.7% 

20.4% 

Mail  (First  Class) 

22.9% 

9.6% 

14.5% 

3.6% 

49.4% 

Library  Staff  Carrier 

2.4% 

6.0% 

21.7% 

8.4% 

61.5% 

Telefax 

6.1% 

3.7% 

12.2% 

6.1% 

71.9% 

United  Parcel  Service 

0.0% 

2.4% 

8.4% 

12.1% 

77.1% 

Overnight  Delivery  Service 

0.0% 

1.2% 

3.6% 

7.2% 

88.0% 

Bus 

0.0% 

0.0% 

1.2% 

7.2% 

91.6% 

Other 

2.4% 

1.2% 

1.2% 

3.6% 

91.6% 
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percent  weekly,  15.7  percent  monthly,  and  15.7  percent  yearly.   The  second 
most  commonly  used  delivery  oechanisB  was  first  class  mail,  with 
approximately  50  percent  using  this  method.   Similar  to  library  rate  mail, 
the  frequency  for  mailing  loan  material  weis  highest  for  the  daily  use  (22.9 
percent) . 

When  examining  the  3  types  of  libraries  and  various  delivery 
mechanisms  for  sending  interlibrary  loan  materials,  it  was  found  that  mail 
(library  rate)  was  used  by  90.6  percent  of  the  32  responding  public 
libraries,  77.8  percent  of  the  36  special  libraries,  emd  60  percent  of  the  15 
responding  school  libraries.   First  class  mail  was  the  second  most  conmion 
form  of  delivery  used  by  the  public  and  special  libraries;  however,  school 
libraries  use  library  staff  carriers  more  often  than  first  class  mail. 

2.   Interlibrary  Loan  Borrowing  Activities 

Similar  to  lending  activities,  respondents  reported  borrowing  more 
often  from  in-state  than  out-of-state  libraries  irrespective  of  the  subject 
areas  (Table  6).   Subject  areas  most  often  borrowed  from  other  Montana 
libraries  include  social  sciences,  technology-applied  sciences,  pure 
sciences,  general  geography  and  history,  and  medical  sciences. 

Although  telefax  is  a  quick  and  convenient  way  to  borrow  interlibrary 
loan  materials,  83.5  percent  of  the  195  respondents  reported  they  did  not  use 
this  delivery  mechanism  in  1987  (Table  7).   This  may  be  due  to  the  cost  of 
purchasing  the  appropriate  equipment  needed  to  "fax"  materials.   Overnight 
delivery  service  was  the  least  commonly  used  delivery  mechanism,  with  96 
percent  indicating  they  did  not  use  this  service. 
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TABLE  6 

FREQUENCY  AT  WHICH  ALL  LIBRARIES  BORROW 
VARIOUS  SUBJECT  AREAS  TO  IN-STATE  AND  OUT-OF-STATE  LIBRARIES 


Did  Not 

Subiect  Areas 

Daily 

Weekly 

Monthly 

Yearly 

Borrow 

In-State  Libraries 

Social  Sciences 

2.1* 

9.4* 

20.8* 

21.9* 

45.8* 

Technology-Applied  Sciences 

2.6* 

4.7* 

18.8* 

25.5* 

48.4* 

Pvire  Sciences 

2.6* 

3.6* 

18.8* 

25.5* 

49.5* 

General  Geography  &  History 

0.5* 

6.8* 

19.8* 

22.4* 

50.5* 

Medical  Sciences 

5.7* 

7.3* 

13.0* 

22.9* 

51.1* 

Fiction 

3.1* 

12.0* 

16.1* 

15.1* 

53.7* 

The  Arts 

0.0* 

6.3* 

13.0* 

25.0* 

55.7* 

Education 

2.6* 

2.6* 

12.0* 

25.5* 

57.3* 

Biography 

0.0* 

4.2* 

16.1* 

20.3* 

59.4* 

Psychology 

1.6* 

4.7* 

13.5* 

19.8* 

60.4* 

Literature-Belles-Lettres 

0.0* 

4.2* 

15.1* 

19.3* 

61.4* 

Philosophy  and  Related 

Disciplines 

0.0* 

4.2* 

12.0* 

20.8* 

63.0* 

Religion 

0.0* 

1.6* 

13.0* 

17.7* 

67.7* 

Business  Management 

1.0* 

3.7* 

9.9* 

17.7* 

67.7* 

Juvenile 

0.0* 

3.1* 

10.4* 

18.2* 

68.3* 

Agriculture  and  Related 

Technologies 

1.5* 

2.6* 

12.0* 

14.6* 

69.3* 

Out-of-state  Libraries 

Technology- Applied  Sciences 

2.6* 

3.1* 

9.3* 

14.0* 

71.0* 

Medical  Sciences 

4.2* 

6.2* 

6.2* 

12.4* 

71.0* 

Social  Sciences 

2.1* 

3.6* 

10.9* 

11.9* 

71.5* 

Fiction 

0.5* 

5.7* 

11.4* 

10.4* 

72.0* 

General  Geography  &  History 

1.0* 

2.6* 

8.8* 

14.5* 

73.1* 

Education 

2.1* 

3.6* 

6.8* 

12.4* 

75.1* 

Pure  Sciences 

2.6* 

3.1* 

6.2* 

11.9* 

76.2* 

Psychology 

1.5* 

2.1* 

8.8* 

10.9* 

76.7* 

The  Arts 

0.0* 

2.6* 

8.8* 

11.9* 

76.7* 

Business  Management 

1.0* 

2.6* 

4.7* 

14.0* 

77.7* 

Literature-Belles-Lettres 

0.5* 

2.1* 

7.8* 

10.9* 

78.7* 

Biography 

0.0* 

1.0* 

6.7* 

13.5* 

78.8* 

Religion 

0.0* 

2.1* 

6.2* 

11.9* 

79.8* 

Philosophy  and  Related 

Disciplines 

0.0* 

2.6* 

7.3* 

9.8* 

80.3* 

Agriculture  and  Related 

Technologies 

1.5* 

1.5* 

7.8* 

8.8* 

80.3* 

Juvenile 

0.0* 

1.0* 

5.2* 

10.4* 

83.4* 
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TABLE  7 

FREQUENCY  AT  WHICH  VARIOUS  DELIVERY  MECHANISMS 
ARE  USED  TO  BORROW  INTERLIBRARY  LOAN  MATERIALS 


Was  Not 

Delivery  Mechanism 

Daily 

Weekly 

Monthly 

Yearly 

Used 

Mail  (First  Class) 

23.6* 

23.6* 

17.4* 

8.2* 

27.2* 

Telephone 

2.6* 

10.9* 

16.0* 

10.4* 

60.1* 

Library  Staff  Carrier 

1.5* 

2.6* 

9.3* 

6.7* 

79.9* 

WLN 

9.8* 

4.6* 

3.6* 

1.6* 

80.4* 

Telefax 

1.6* 

4.6* 

5.7* 

4.6* 

83.5* 

United  Parcel  Service 

0.5* 

2.6* 

2.6* 

7.2* 

87.1* 

Mail  (Library  Rate) 

7.7* 

0.5* 

0.5* 

1.1* 

90.2* 

00  LC 

2.1* 

1.5* 

2.1* 

1.0* 

93.3* 

Other 

1.0* 

0.5* 

2.1* 

2.1* 

94.3* 

Overnight  Delivery  Service 

0.5* 

0.5* 

2.1* 

1.0* 

95.9* 
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First  class  mail  was  the  most  widely  used  delivery  mechanism  with 
57.2  percent  indicating  that  first  class  mail  is  used  on  a  daily  (23.6 
percent)  or  weekly  (23.6  percent)  basis.  When  examining  the  3  types  of 
libraries  and  various  delivery  mechanisms,  91.8  percent  of  the  public 
libraries  received  materials  via  first  class  mail;  89.1  percent  of  the 
special  libraries  reported  receiving  materials  through  first  class  mail;  and 
46.8  percent  of  school  libraries  indicated  receiving  materials  via  first 

class  mail. 

3.   Respondent's  Perceptions  of  and  Concerns  About  Interlibrary  Loan 
Service 

The  importance  of  interlibrary  loan  service  was  expressed  by  almost 

all  of  the  respondents.  Many  described  interlibrary  loan  as  a  way  to 

supplement  library  collections  that  are  incomplete  due  to  budgetary 

constraints.   A  few  school  librarians  felt  interlibrary  loan  was  a  valuable 

tool  for  students  because  the  use  of  interlibrary  loan  develops  cataloguing 

and  reference  skills  and  introduces  the  students  to  a  broad  information  base. 

One  respondent  summarized  the  importance  of  interlibrary  loan  service, 

Limited  resources,  shrinking  materials,  budgets,  skyrocketing 
prices  for  books  and  journals,  more  demands  for  fewer  tax  dollars 
and  the  information  explosion  are  all  factors  that  make 
interlibrary  loan  imperative  for  libraries.   In  the  academic 
environment,  researchers,  teachers  and  students  must  have  timely 
access  to  resources  beyond  their  own  library's  collections  to  meet 
their  information  needs.   Despite  its  flaws,  interlibrary  loan 
service  helps  to  meet  this  need. 

Although  the  respondents  agreed  that  interlibrary  loan  is  an 

invaluable  way  to  fill  patrons'  requests,  there  appears  to  be  an  underlying 

fear  by  some  respondents  that  library  budgets  may  be  reduced  due  to 

interlibrary  loan  services.   Because  interlibrary  loan  is  a  free  (i.e.,  no 

charge  for  the  service  between  most  lending  and  borrowing  libraries)  and 
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efficient  way  to  obtain  needed  inforaation,  adninistrators  who  "control  the 
purse  strings"  nay  reduce  the  budget  for  purchasing  new  acquisitions  and 
supplement  their  library  collection  by  increasing  the  use  of  borrowed 

materials. 

Interlibrary  loan  service  is  not  free,  however,  in  the  sense  that  is 
involves  personnel  time  and  library  resources  for  lending  an  borrowing 
activities.  As  interlibrairy  loan  activities  increase,  so  will  the  number  of 
employees  and  amount  of  other  resources  that  will  be  needed  to  provide 
interlibrary  loan  services  in  an  efficient  manner.   On  the  other  hand,  the 
service  is  free  in  that  only  a  few  libraries  within  Montana  are  currently 
charging  fees  between  libr8u-ies  for  interlibrary  loan  service. 

The  greatest  concern  expressed  by  respondents  with  respect  to 

interlibrary  loan  service  in  Montana  is  associated  with  the  cost  of 

processing  interlibrary  loan  and  that  those  costs  may  eventually  be  passed 

onto  the  patron  (Table  8).   By  charging  patrons  for  interlibrary  loan 

service,  only  those  who  could  afford  to  pay  would  be  able  to  use  this 

service,  thus  creating  unequal  access  to  information.   The  respondents  appear 

to  share  a  commitment  to  maintaining  a  "free"  library  so  that  the  public  can 

obtain  a  diversity  of  information.   As  one  respondent  wrote, 

I  believe  that  a  free  society  requires  free  access  to 
information:   Information  of  all  kinds,  to  be  interpreted  by  the 
seeker  for  that  information  in  his/her  own  way.   My  concern  is  that 
the  pressure  to  charge  fees  for  expensive  library  services  such  as 
interlibrary  loan  is  eroding  that  free  access  in  the  last  place 
that  it  is  available — public  libraries. 

Other  concerns  with  interlibrary  loan  service  mentioned  by  respondents 

included:   rising  postage  costs  associated  with  sending  and  returning  library 

materials;  Montana  universities  charging  patrons  and  other  libraries  for 
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CONCERNS  OF  RESPONDENTS  REGARDING 
INTERLIBRARY  LOAN  SERVICES 


Response  Category Number  of  Responses   Percent  of  Total 

Service  will  become  too  costly 
to  use;  budget  cuts  may  force 
charges  for  service  82  55.0% 

Patron  fees  16  10. 8X 

Access  (WLN,  microfiche, 
computerized  holdings, 
LaserCat)  11 

None;  satisfied  with  service  11 

Miscellaneous  10 

Importance  of  inter library 

loan  service  9 

Turnaround  time  4 

Unorganized;  establish  policies  4 

Loss  of  materials;  overdue 

materials  2 

Total  149  100.0% 


7. 

AX 

7, 

AX 

6. 

.7X 

6. 

.0% 

2, 

.7% 

2. 

.7% 

1. 

.3* 

Note:   See  Appendix  C  for  summary  of  open-ended  responses. 
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interlibrary  loan  service;  the  lack  of  participation  by  libraries  in  listing 
source  database  in  WLN  or  MONCAT;  and  delay  between  requesting  and  receiving 
library  materials.   About  7  percent  had  no  concerns  with  the  service  or 
expressed  satisfaction  with  the  service,  while  6  percent  described  the 
importance  of  interlibrary  loan  service  (Table  8). 

Many  respondents  visualized  an  "ideal"  interlibrary  loan  service  to 
be  maintenance  of  the  system  as  it  exists.  Continuing  to  provide  a  free 
interlibrary  loan  service  to  the  public  is  viewed  as  a  very  important  part  of 
an  ideal  interlibrary  loan  service.  Other  respondents  thought  that 
interlibrary  loan  should  not  only  be  a  free  service,  but  that  on-line  access 
should  be  available  to  all  libraries  and  that  all  libraries  have  their 
holdings  entered  on  WLN.   Cooperation  among  all  libraries  would  be  necessary 
to  decrease  the  time  that  it  takes  to  process  requests. 

Other  concepts  of  an  ideal  interlibrary  loan  service  included  the 
establishment  of  a  centralized  interlibrary  loan  office  in  Montana.   The 
centralized  office  would  have  a  toll-free  telephone  number  and  would  be 
responsible  for  processing  and  filling  all  interlibrary  loan  requests.   Two 
other  ideas  commonly  expressed  by  respondents  were  the  initiation  of  a 
statewide  library  card  and  state  reimbursement  for  interlibrary  loan  costs  to 
lending  libraries. 

In  sunmary,  the  common  theme  expressed  by  respondents  throughout  this 
section  of  the  questionnaire  was  to  keep  interlibrary  loan  service  free.   By 
maintaining  a  free  system,  all  individuals  could  fulfill  their  information 
needs  through  the  public  library  system. 
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III.   ESTIMATBD  COST  OF  INTERLIBRARY  LOAN  ACTIVITIES 

King  Research,  Inc.  (April  1985)  conducted  an  interlibrary  loan  study 
for  the  Pennsylvania  Department  of  Education.   The  objectives  of  the  study 
were  to  develop  a  monetary  formula  that  could  be  used  to  compensate 
Pennsylvania  libraries  for  interlibrary  loan  transactions  and  to  present 
strategies  in  which  this  compensation  plan  could  be  put  into  affect.   To 
verify  the  cost  of  processing  interlibrary  loan  transactions  in  Montana  as 
presented  by  King  Research,  Inc. ,  time  and  motion  studies  were  conducted  at  7 
Montana  libraries. 

BCN  staff  conducted  time  and  motion  studies  at  the  Maureen  and  Mike 
Mansfield  Library,  University  of  Montana,  Missoula  (May  26,  1988);  Roland  R. 
Renne  Library,  Montana  State  University,  Bozeman  (June  16,  1988);  Lewis  and 
Clark  Public  Library,  Helena  (June  20,  1988);  and  Carroll  College  Library, 
Helena  (June  28,  1988).   Trained  staff  from  the  Montana  State  Library 
conducted  time  and  motion  studies  at  the  Miles  City  Public  Library,  Miles 
City  (July  11,  1988);  Parmly  Billings  Library,  Billings  (July  12,  1988);  and 
St.  Vincent  Hospital,  Health  Sciences  Library,  Billings  (July  12,  1988).   The 
following  sections  describe  the  methods  used  to  conduct  the  studies  and 
present  cost  estimates  for  interlibrary  loan  transactions  based  on  the 
results  of  the  time  and  motion  studies. 

A.   Time  and  Motion  Studies  Methodology 

The  time  and  motion  studies  consisted  of  the  actual  timing  of  library 
staff  performing  interlibrary  loan  tasks  and  the  completion  of  a  cost 
estimate  survey  by  the  interlibrary  loan  Director.   All  libraries  where  time 
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and  notion  studies  were  conducted  were  requested  to  conplete  the  cost 
estimate  survey  developed  by  ECN  staff  (see  Appendix  D). 

A  fona  to  record  the  time  necessary  to  perform  various  interlibrary 
loan  tasks  was  developed  in  consultation  with  Montana  State  Library  staff. 
The  design  of  the  form  was  based  on  the  broad  task  categories  defined  and 
employed  by  King  Research,  Inc.  (1985)  in  their  interlibrary  loan  time  and 
motion  study.   The  form  was  pretested  at  the  Montana  State  Library  and,  based 
on  this  pretest,  revised  accordingly. 

In  general,  the  procedure  for  conducting  the  time  and  motion  studies 
consisted  of  the  interlibrary  loan  library  personnel  identifying  the  task 
that  they  were  performing  and,  by  use  of  a  stopwatch,  the  defined  activity 
being  timed  by  ECN  or  Montana  State  Library  staff.   Times  recorded  for  each 
performed  task  then  were  transferred  onto  a  worksheet  and  an  average  time  for 
the  7  participating  libraries  was  calculated  (Table  9).   Appendix  E  shows  a 
range  of  time  for  processing  interlibrary  loan  transactions  at  the  selected 
Montana  libraries. 

B.   Comparison  with  King  Research  Study 

The  King  Research  estimates  of  time  required  by  Pennsylvania 
libraries  to  perform  the  tasks  listed  in  Table  9  were,  on  the  average,  over 
100  percent  higher  than  the  time  estimates  from  Montana  libraries.   The  major 
difference  in  the  estimates  are  probably  due  to  the  method  used  in  timing  the 
tasks.   In  the  Montana  libraries,  timing  was  started  and  stopped  at  the  exact 
beginning  and  end  of  the  task  and  no  time  was  allotted  for  moving  from  task- 
to-task.   The  King  Research  study  did  not  elaborate  on  whether  they  included 
movement  between  tasks  or  recorded  only  the  time  required  to  perform  the 
tasks . 
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TABLE  9 

ESTIMATED  TIME  FOR 
PROCESSING  INTBRLIBRARY  LOAN  TRANSACTIONS 


Montana 

Libraries 

King  Research  Studyi 

Monographs/Books 

Serials 

Monographs/Books 

Serials 

Task 

(in  minutes) 

(in  minutes) 

Lending  Activities 

Request  Receipt 

1.4 

0.7 

3.0 

3.0 

Verification 

1.8 

3.6 

3.5 

3.5 

Searching  &  Copying^ 

2.2 

1.7 

8.7 

15.4 

Sending 

3.7 

2.8 

8.0 

8.0 

Return  Processing 

2.3 

— 

2.0 

^"■^ 

Check-in  &  Reshelving 

0.7 

0.9 

2.5 

2.5 

Recordkeeping 
Total 



0.3 

— 

*~"" 

12.1 

10,0 

27.7 

32.4 

Borrowing  Activities^ 

Request  Receipt 

1.8 

0.7 

^*~* 

Verification 

3.9 

3.8 

—^ 

Searching  &  Copying^ 

4.2 

3.1 

^"^ 

Receiving 

4.1 

2.8 

•~— 

Return  Processing 

3.0 

— 

"■"" 

Check-in  &  Reshelving 

— 

— 



"  ^ 

Recordkeeping 

— 

0.3 



■^"^ 

Total 

17.0 

10.7 

iRing  Research,  Inc.  did  not  distinguish  between  monographs/books  and 
serials  except  with  the  task  "searching  and  copying."  Therefore,  time  to 
complete  all  tasks  for  monographs  and  serials  are  constant,  except  for 
searching  and  copying. 

2 Time  for  copying  was  not  recorded  in  Montana  libraries. 

3King  Research  did  not  record  time  for  borrowing;  however,  for 
comparative  Einalysis,  borrowing  was  assumed  to  be  the  same  as  lending 
activity  time. 
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In  addition,  because  King  Research  did  not  specifically  define  what 
was  included  (or  excluded)  in  their  broad  task  categories,  the  tasks  timed  in 
the  Pennsylvania  libraries  may  not  necessarily  be  the  same  tasks  timed  in  the 
Montana  study.   Furthermore,  the  King  Research  report  did  not  include  time 
recorded  for  borrowing  activities  and  did  not  always  separate  time  required 
for  processing  monographs  versus  serials.   For  comparative  analysis  in  the 
study,  time  for  processing  monographs  and  serials  was  assumed  to  be  the  same 
for  the  Pennsylvania  study  except  where  otherwise  indicated  by  King  Research. 

It  is  also  unknown  whether  King  Research  took  into  account  "problai 
cases"  for  locating  interlibrary  loan  requests  (e.g.,  parts  of  citation 
missing)  when  recording  task  time.   In  the  Montana  study,  time  to  process 
problem  cases  was  not  recorded.   Oftentimes  these  cases  are  put  aside  until 
less  busy  times  of  the  day  to  allow  for  further  searching  activities. 

Average  time  recorded  for  Montana  libraries  included  both  automated 
and  manual  libraries.   In  the  Pennsylvemia  study,  it  was  not  discussed 
whether  the  libraries  where  time  and  motion  studies  were  conducted  were 
automated.   Although  the  time  recorded  for  the  7  Montana  libraries  was  an 
average,  the  differences  between  the  methods  used  in  the  Pennsylvania  and 
Montana  studies  could  cause  anomalies  in  comparative  analysis. 

C.   Cost  of  interlibrary  loan  Lending  and  Borrowing  Activities 

The  time  and  motion  study  yielded  time  estimates  of  tasks  associated 
with  certain  interlibrary  loan  activities.   The  order  in  which  interlibrary 
loan  tasks  were  performed  was  not  consistent  among  the  libraries 
participating  in  the  time  and  motion  study.   Therefore,  recorded  time 
reflects  only  actual  time  that  it  took  to  perform  the  task  and  not  the 
movement  between  tasks. 
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Two  methods  were  used  to  estimate  the  cost  of  filling  interlibrary 
loan  requests  in  Montana.   The  first  method  used  a  combination  of  the  time 
estimates  from  the  7  participating  libraries  in  the  time  and  motion  study  and 
an  estimated  overhead  cost  (Table  10).    The  estimated  costs  presented  in 
Table  10  were  calculated  using  an  average  labor  rate  of  $6.75  per  hour  for 
the  5  participating  libraries^  and,  based  on  the  5  libraries,  an  average 
overhead  operation  cost  factor  of  $2.80  for  borrowing  and  $1.88  for  lending. 

As  previously  discussed,  a  major  shortfall  with  the  estimates 
presented  in  Table  10  is  that  they  do  not  account  for  all  the  time  involved 
with  interlibrary  loan  activities  (i.e.,  moving  from  task-to-task).   Another 
deficiency  in  the  cost  estimates,  as  well  as  with  the  cost  estimates  in  the 
King  Research  and  other  studies,  is  that  the  estimates  do  not  reflect  all 
overhead  costs  such  as  capital  costs  (e.g.,  equipment  replacement,  building 
depreciation,  materials  replacement)  and  operating  costs  such  as 
administration,  electronic  services,  and  utilities  (including  telephone). 

In  an  attempt  to  correct  the  deficiency  in  the  cost  estimates,  a 
second  method  was  employed.   Five  Montana  libraries  participated  in  a  survey 
in  which  they  were  asked  to  estimate  all  costs  associated  with  interlibrary 
loan  activities — personnel  costs,  capital  costs,  and  operating  costs.   A 
weighted  average  of  costs  based  on  borrowing  and  lending  activities  at  each 
of  the  5  libraries  was  obtained.   An  average  of  these  estimates  are  presented 
in  Table  11.   The  total  average  cost  of  interlibrary  loan  activities  on  a  per 
request  basis  was  $9.32,  while  the  weighted  average  cost  for  borrowing  was 


^The  5  libraries  were  Maureen  and  Mike  Mansfield  Library,  University  of 
Montana,  Missoula;  Roland  R.  Renne  Library,  Montana  State  University, 
Bozeman;  Carroll  College  Library,  Helena;  Miles  City  Public  Library,  Miles 
City;  and  Parmly  Billings  Library,  Billings. 
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TABLE  10 

ESTIMATED  COSTS  OF  BORROWING  AND  LENDING  PER  FILLED  REQUEST 
BASED  ON  TIME  AND  MOTION  STUDY 


Costs Borrowing Lending 

Personnel  Costs  $1.12  $1.48 

Overhead  2.80  1.88 

Total  $3.92  $3.36 
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TABLE  11 

ESTIMATED  INTERLIBRARY  LOAN  COSTS  - 
SURVEY  OF  5  MONTANA  LIBRARIES 


Weighted  Average  of  Total  Cost 

Total 
Cost  Estimate  Category Borrowing Lending Cost 

Personnel  Costs 

Inter library  Loan  Personnel      $  5.99  $3.67  $4.90 


Capital  Costs 


Equipment  Replacement 

.72 

Building  Replacement 

1.13 

Materials  Replacement 

.71 

Operations  Costs 

Administration 

.35 

Electronic  Services 

.56 

Fees 

.00 

Photocopies 

.02 

Postage 

.53 

Supplies 

.13 

Utilities  (including  telephone) 

1.23 

Other 

.00 

.39 

.59 

.87 

.93 

.55 

.58 

.25 

.28 

.39 

.46 

.00 

.00 

.04 

.03 

.38 

.45 

.08 

.09 

.74 

1.01 

.00 

.00 

Total  Cost  $11.37  $7.38  $9.32 
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$11.37  and  for  leDding  $7.38.   Appendix  E  shows  a  range  of  costs  for  cost 
estimate  categories. 

For  comparative  analysis  with  the  King  Research  and  Vanderbilt 
University  studies,  capital  costs  were  excluded  from  the  cost  of  filling 
interlibrary  loan  requests  (Table  12).   As  shown  in  Table  12,  the  estimated 
cost  (excluding  capital  costs)  to  fill  a  request  (borrowing  activity)  in 
Montana  was  less  than  the  cost  reported  in  studies  conducted  Vanderbilt 
University,  but  higher  than  the  King  Research  estimates.   The  cost  of  lending 
materials  in  Montana  was  estimated  to  be  30  percent  higher  than  lending  costs 
developed  at  Vanderbilt  University. 

The  5  participating  Montana  libraries  varied  markedly  in  the  methods 
used  to  perform  interlibrary  loan  tasks  and  staff  and  equipment  used  to 
perform  interlibrary  loan  activities.   Furthermore,  not  all  of  the  5 
libraries  were  able  to  provide  the  necessary  detail  to  more  accurately 
estimate  costs  of  interlibrary  loan  activities.   For  these  reasons,  and  the 
obvious  problem  of  using  a  sample  size  of  5  for  estimation  purposes,  the  cost 
estimates  illustrated  in  Table  12  should  be  used  as  cost  indicators  and  not 
precise  costs  for  processing  and  filling  interlibrary  loan  requests. 

Due  to  budget  constraints,  the  sample  size  was  limited  to  5.   To 
provide  more  accurate  cost  estimates,  further  research  should  be  conducted 
with  an  increased  sample  size.   This  report  will  provide  the  base  for  future 
studies  with  interlibrary  loan  service  in  Montana. 
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TABLE  12 
COMPARISON  OF  INTBRLIBRARY  LOAN  COSTS 


Study Borrowing Lending 

Montana  Inter libary  Loan 

(without  capital  costs)  $8.81                      $5.57 

King  Research,  Inc.  6.50 

Vanderbilt  University  9.85                      4.28 


-  33  - 

IV.   MONITORING  FUTURE  MONTANA  INTERLIBRARY  LOAN  ACTIVITIES 

Statistics  recorded  for  borrowing  and  lending  activities  in  Montana 
libraries  are  inconsistent  and  often  do  not  correspond  to  what  is  reported  by 
the  borrowing  library  and  the  lending  library.   For  example,  Library  A  may 
report  borrowing  16  monographs  from  Library  B,  but  Library  B  may  only  report 
lending  10  monographs  to  Library  A.   A  reporting  system  with  a  centralized 
data-gathering  function,  consistent  from  library-to-library,  would  produce 
reliable  statistics  on  interlibrary  loan  activities  to  monitor  future 
borrowing  and  lending  patterns  in  Montana.   Recommendations  are  presented  in 
the  following  sections  for  uniform  statistical  reporting  forms  to  gather 
interlibrary  loan  data  and  for  software  to  generate  statistical  reports  on 
the  collected  data. 

A.    Statistical  Reporting  Forms 

Two  forms  (Form  A  and  Form  B)  were  initially  developed  that  could  be 
used  to  collect  data  on  interlibrary  loan  activities  in  Montana  (see  Appendix 
F).   A  third  form  (Form  C),  using  the  original  2  forms  as  a  basis,  was  later 
developed  and  is  the  recommended  form.   It  is  assumed  that  the  Montana  State 
Library  in  Helena  would  be  the  centralized  reporting  interlibrary  loan  office 
for  data  entry,  manipulation,  and  distribution  of  data  reports  on  a  monthly 
or  quarterly  basis. 

Statistical  Form  A  is  the  simplest  of  the  2  forms;  however,  because 
of  its  simplicity,  it  would  take  more  time  to  complete  this  form  than  Form  B. 
Form  A  requires  the  user  to  fill  in  the  name  of  the  library,  the  date  of  the 
activity,  whether  the  activity  is  borrowing  (B)  or  lending  (L),  the  number  of 
requests  borrowed  or  loaned  (including  total  number  of  requests  and  total 
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number  filled),  and  the  number  of  photocopies  made  to  fill  requests.   The 
user  would  be  provided  with  a  list  of  abbreviations  for  each  library.   Form  A 
would  be  completed  on  a  daily  basis  until  the  end  of  the  reporting  period 
(e.g.,  1  month)  and  then  forwarded  to  the  centralized  interlibrary  loan 

office. 

The  major  advantages  of  Form  A  would  be  that  paperwork  would  be  kept 
to  a  minimum  and  data  entry  would  be  fairly  straightforward  on  a  line-by- 
line basis.   A  new  form  would  not  be  needed  each  day;  rather,  the  user  could 
continue  to  record  data  on  the  same  sheet  each  day  until  that  sheet  was 
filled  (or  it  was  the  end  of  the  reporting  period).   Thus,  at  the  end  of  the 
reporting  period,  some  libraries  may  submit  less  than  5  reporting  sheets, 
depending,  of  course,  on  the  amount  of  activity  taking  place  that  month. 
The  primary  disadvantages  of  Form  A  would  be  that  the  user  must  provide  an 
abbreviation  for  the  library  which  could  result  in  user  reporting  errors. 

Form  B  is  similar  to  Form  A  except  that  it  lists  the  names 
(abbreviations)  of  the  major  lending  or  borrowing  libraries  in  the  state  and 
provides  an  "other"  category  for  the  user  to  list  the  other  libraries 
involved  in  interlibrary  loan  activities.   Because  the  library  abbreviations 
would  be  printed  on  Form  B,  a  new  sheet  would  be  need  to  be  filled  out  each 
day  of  the  reporting  period  (e.g.,  1  month).   Similar  to  Form  A,  the  user 
would  complete  the  total  number  of  requests  for  borrowing  and  lending,  the 
number  of  requests  actually  filled,  and  the  number  of  photocopies  made  per 

request . 

The  major  advantage  of  Form  B  would  be  that  it  would  not  be  necessary 
for  the  user  to  enter  the  name  of  the  library  (unless  it  falls  in  the  "other" 
category) .   The  major  disadvantage  of  Form  B  would  be  the  amount  of  paper 
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generated.   For  example,  if  interlibrary  loan  activity  took  place  on  each  day 
of  the  month,  the  reporting  library  would  forward  31  forms  to  the  centralized 
interlibrary  loan  office  for  that  reporting  period.   Each  sheet  would  not 
necessarily  be  completely  filled;  if  only  3  requests  were  received  and  filled 
on  a  specific  day  by  1  library,  only  1  line  would  be  completed  on  that 
particular  day's  activity  sheet.   Thus,  the  paper  generated  by  using  Form  B 
could  be  costly  and  because  data  entry  would  not  be  on  a  line-by-line  basis, 
but  rather  on  a  sheet-by-sheet  basis,  data  entry  could  be  slower. 

Form  C,  a  corit»ination  of  Forms  A  and  B,  is  the  recommended 
statistical  reporting  form.   Data  frcMi  borrowing  transactions  would  be 
recorded  on  one  sheet  and  lending  activities  on  second  sheet.   Column  1  would 
contain  the  name  of  the  library  from  which  the  material  was  borrowed  or  to 
which  the  material  was  loaned,  depending  on  whether  a  borrrowing  or  lending 
transaction  was  made.   Data  on  3  types  of  library  materials  would  be 
collected— monographs  (column  2),  serials  (column  3),  and  audiovisual  (column 
4).   Column  5  would  be  the  total  of  colvunns  2,  3,  and  4. 

B.   Recommended  Software 

There  is  no  commercial  statistical  package  on  the  market  that  would 
be  useful  in  monitoring  interlibrary  loan  activities.   It  is,  therefore, 
recommended  that  a  system  be  developed  specifically  designed  for  monitoring 
interlibrary  loan  activities  (i.e.,  custom  software).   This  software  would  be 
an  easy-to-use  system  written  in  either  RBASB  or  DBASE  III. 

Briefly,  the  software  would  be  composed  of  2  files.   One  file  would 
contain  information  on  the  libraries  in  the  reporting  system  (e.g., 
abbreviations,  names,  addresses,  federation  areas).   Data  entry  in  this  file 


-  36  - 
would  only  occur  during  initial  setup  of  the  system  and  to  update,  delete,  or 
add  permanent  information  on  libraries  to  the  file. 

The  second  file  would  contain  the  information  collected  on 
Statistical  Reporting  Form  C  (e.g.,  reporting  library;  reporting  period; 
number  of  monographs,  serials,  or  audiovisual  materials).   Data  entry  in 
this  file  would  be  done  at  the  end  of  each  reporting  period  when  libraries 
submitted  their  information  on  interlibrary  loan  activity  for  the  month. 
From  these  2  files,  reports  could  be  generated  that  would  satisfy  the 
interlibrary  loan  reporting  requirements  of  the  Montana  State  Library. 

Without  a  detailed  systems  analysis,  it  would  be  difficult  to 
estimate  the  costs  of  the  proposed  software  system.   However,  Dodge  Data 
Systems  has  developed  similar  software  for  other  clients  for  less  than 
$2,000.00,  excluding  the  cost  of  the  database  system  (i.e.,  RBASE  or  DBASE 
III)  which  is  about  $400.00. 
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APPENDIX  B 
SUNMARY  OF  SURVEY  RESULTS 

1.  All  Libraries 

2.  Public  Libraries 

3.  Special  Libraries 

4.  School  Libraries 
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APPENDIX  B 

MONTANA  INTERLIBRARY  LOAN  SURVEY 

SUNWARY  OF  SURVEY  RESULTS 

ALL  LIBRARIES 


INSTRUCTIONS: 


Please  complete  the  questionnaire  based  on  1987  interlibrary 
loan  activities;  that  is,  library-to-library  loaning  and 
borrowing  activities  excluding  activity  between  branches  and 
the  main  library.   For  your  convenience,  the  questionnaire  has 
been  divided  into  three  major  sections — Lending  Activities, 
Borrowing  Activities,  and  Miscellaneous. 


You  should  answer  all  questions  based  on  the  time  period  of 
January  through  December  1987.   If  you  cannot  answer  all 
questions  using  that  time  period,  please  indicate  the  time 
period  that  you  are  using. 


Return  the  questionnaire  by  stapling  the  questionnaire 
together  and  using  the  self-addressed,  stamped  return  on  the 
last  page.   Please  return  the  questionnaire  by  April  25,  1988. 


SECTION  I:   INTERLIBRARY  LOAN  LENDING  ACTIVITIES  (TOTAL  NUMBER  ^  83) 

This  section  is  concerned  with  library  materials  that  you  lent  to  other 
libraries  excluding  lending  activities  between  branches  and  the  main  library. 
For  this  survey,  we  are  defining  interlibrary  loans  as  the  process  of  lending 
materials  (whether  original  or  photocopies)  from  your  library  to  another 
library  excluding  libraries  that  are  under  the  same  jurisdiction  (i.e., 
branches  or  within  one  school  district). 

Q-1     Did  your  library  participate  in  interlibrary  lending  activities 
during  1987? 


1)  YES 

2)  NO 


100. 05S 

0.0% 

n  =  83 


Q-2     How  many  interlibrary  loan  requests  did  your  library  fill  in  1987  for 
the  following  types  of  materials  and  to  what  type  of  library  did  you 
loan  the  material?  Note:   One  bibliographic  citation  is  counted  as 
one  item  lent,  regardless  of  size  or  format  (i.e.,  a  two-volume  set 
of  Gone  With  the  Wind  is  one  bibliographic  citation  and  thus  one  loan 


transaction) 


Montana  Montana  Montana  Montana 
Public  Academic  School  Special 
Library  Library   Library  Library 


Out-of-state 
Library 


1 )  MONOGRAPHS/BOOKS 

Total  Numberi:  11,564  2,238  1,511  1,481  3,412 

Range  of  Responses:  1-3,400  1-530  1-382  1-500  1-909 

Number  in  Range:  51  33  35  30  40 


2)   SERIALS /MAGAZINES 
Total  Number^ : 
Range  of  Responses: 
Number  in  Range: 


1,543    3,178 

1-696  1-1,395 

22       24 


697    6,557       3,154 

2-440  1-2,177       1-887 

18       21         22 


3)   TECHNICAL  REPORTS/ 
GOVERNMENT  DOCIWENTS 
Total  Number! ; 
Range  of  Responses: 
Number  in  Range: 


473 

265 

74 

415 

265 

1-323 

2-195 

1-57 

1-174 

1-206 

7 

9 

6 

7 

11 

4)   FILM  AND  OTHER 
AUDIOVISUAL 
Total  Number! ;  854       48       356       8 

Range  of  Responses:    1-804     1-26     1-308      4-5 
Number  in  Range:  7        6         9        2 


16 

1-13 

5 


5)   OTHER:   PLEASE  SPECIFY 

Total  Number! ;  74  74 

Ramge  of  Responses:  4-47  3-62 

Number  in  Range:  5  5 


8 

1-5 

4 


249 

3-245 
4 


132 

1-52 
7 


1  Total  number  of  filled  loan  requests  may  differ  slightly  from  raw  data  due  to 
rounding. 


Q-3 


Please  put  a  check  mark  in  the  appropriate  column  which  indicates 
the  frequency  (daily,  weekly,  monthly,  yearly)  that  you  lent  each 
of  the  following  subject  areas  to  in-state  and  out-of-state  libraries 
during  1987. 

A.   IN-STATE  LOANS 


Subject  Areas  Daily 

1  )    PHI LOSOPHY  AND 

RELATED  DISCIPLINES   (lOOS)  O . 0« 

2)  PSVCHOLOGV   (150s)  5.0* 

3)  RELIGION   (2003)  0.0« 

4)  SOCIAL  SCIENCES   (3003)  5 . 0» 

5)  EDUCATION  (3703)  6.3« 

6)  PURE  SCIENCES   (500s)  6.3« 

7)  TECHNOLOGY-APPLIED  SCIENCES 

( 600s )  a . 8« 

8)  MEDICAL  SCIENCES   (610s)  12. 5« 

9)  AGRICULTURE  AND  RELATED 

TECHNOLOGIES   (630s)  5.0« 

10)  BUSINESS  MANAGEMENT   (6503)  2.5« 

11)  THE  ARTS   (700s)  0.0* 

12)  LITERATURE-BELLES-LETTRES   (8003)    3.8* 


13)  GENERAL  GEOGRAPHY  8.  HISTORY 

( 900s  ) 

14)  BIOGRAPHY   (9203) 

15)  JUVENILE 

16 )  FICTION 


5  .  0% 


2  .  5» 


2  .  5* 


7  .  5« 


Did  Hot 
Week  1  y   Monthly    Yearly      Loan 

10 . 0«     1 1  .  2«      1 5 . 0«      63  .  8« 
n  =  80 
8.8*     17.  5«       17.  5«      51.  2« 

n  =  80 
8.8«     11.2*      18.8*      61.2* 
n  =  80 
1 1 . 2«     18 . 8«      16 . 2S      48 . 8« 
n  =  80 
5  0*     10 . 0«       17.5*      612* 

n  =  80 
8.8«     11. 2»      12.5*      61. 2« 
n  =  80 

8.8*     12.5*      20.0*      50.0* 
n  =  80 
12.5*     12.5*      16.3*      46.2* 
n  =  80 

3.8*     12.5*      15.0*      63.7* 

n  =80 
7.5*     10,0*      11.2*      68.8* 
n  =  80 
12.5*     11.2*       13.8*       62.5* 

n   =   80 
11.2*      10.0*       17.5*       57.5* 
n  =  80 

12.5*     11.2*       22.5*      48,8* 
n  =  80 
7.5*      a,  7*      20.0*      613* 

n   =  80 
5.0*      13.7*       13.7*      650* 
n  =  80 
15.0*     15.0*      11.2*      51.3* 
n  =  80 


B.   OUT-OF-STATE  LOANS 


Subject  Areas 


Daily 


Did  Not 
Weekly   Monthly   Yearly     Loan 


I )  PHI LOSOPHY  AND 

RELATED  DISCIPLINES   (100s) 

2>  PSYCHOLOGY  (  1 50s  ) 

3 )  REL IG ION  ( 200s  ) 

4 )  SOC I AL  SCI ENCES 

5)  EDUCATION   (3703) 

6)  PURE  SCIENCES  (500s) 

7)  TECHNOLOGY-APPLIED  SCIENCES 

(600s ) 

8)  MEDICAL  SCIENCES  (610s) 

9)  AGRICULTURE  AND  RELATED 

TECHNOLOGIES   (630s) 

10)  BUSINESS  MANAGEMENT  (650s) 

II)  THE  ARTS  (700s) 


0  .  0« 


2.5* 


1  .  3k 


1  .  3« 


3  .  a» 


3  .  8S 


5  .  1« 


2  .  5« 


1  .  3* 


12)  LITERATURE-BELLES-LETTRES  (800s)    1  .  3  ts 


13)   GENERAL  GEOGRAPHY  i  HISTORY 
( 900s  ) 


14)   BIOGRAPHY   (920s) 


15)   JUVENILE 


16  )   FICTION 


1  .  3* 


0  .  0« 


0  .  0* 


1  .  3« 


1  .  2« 


3  .  B% 


2  .  5* 


5  .  0« 


6  .  3« 


3  .  a% 


6  .  3« 


2  .  5« 


2  .  5li 


5.1* 


5  .  1« 


5  .  3* 


5  .  1« 


3.7* 


12.5* 
n  =  80 
1  1  .  4« 
n  =  79 
13  .  9« 
n  =  79 
12  .  7» 
n  =  79 

7  .  6% 

n  =  79 
12  .  7« 
n  =  79 

8  .  9» 

n  =  79 
12  .  6« 
n  =  79 

8  9« 
n  =  79 

10.1* 
n  =  79 
10.1* 
n  =  79 

6  .  3» 
n  =  79 

10.1* 
n  =  79 

6  .  3* 
n  =  79 

6.3* 
n  =  80 

8  7* 
n  =  80 


S  .  0« 


a .  9* 


3  .  8* 


11.4* 


12.7* 


7  .  e» 


1  1  .  4S 


12.6* 


6  .  3% 


6  .  3* 


10  .  I* 


11.4* 


12.7* 


6  .  3* 


12.5* 


81.3* 


73.4* 


79.8* 


69.6* 


72.1* 


72.1* 


69.6* 


60.8* 


79.8* 


79.8* 


73.4* 


75.9* 


67   1  * 


75.9* 


83.7% 


68.8* 


Q-4     Please  put  a  check  mark  in  the  appropriate  column  that  would  indicate 
how  often  (daily,  weekly,  monthly,  yearly)  that  you  used  the  following 
types  of  delivery  mechanisms  to  lend  materials  to  other  libraries 
during  1987. 

Did  No ' 
De 1  1  very  Mechan  jam  Da  i ly    Week ly   Month ly   Year  1 y      use 

1>    MAIL   (FIRST  CLASS)  22.9*        9.6*     14.5*        3.6«      49.4* 

n  =  83 

2)  MAIL   (LIBRARy  RATE)  28.9*      19. 3«     15. 7«      15. 7«      20  4« 

n  =  83 

3)  OVERNIGHT  DELIVERY  SERVICE  0 . 0«        1.2«      3.6*        7.2«      88.0* 

n  =  83 

4)  TELEFAX  6.1«        3.7*     12.2*        6.1*      71.9* 

0  =  32 

5)  BUS  0.0«        0.0«       1.2«        7.2«      91. 6« 

n  =  83 

6)  UNITED  PARCEL  SERVICE  0.0«        2.4»      a.4«      12.  1«      77.  1« 

n  =  83 

7)  LIBRARY  STAFF  CARRIER  2.4*        6.0*     21. 7«        8.4*      61.5* 

n  =  83 

8)  OTHER;    PLEASE  SPECIFY  2.4*        1.2*      1.2»        3 . 6«      91.6* 

n  =  83 

Q-5     How  many  interlibrary  loan  requests  did  you  receive   during  1987  and 
how  many  of  those  requests  did  you  fill? 

1)  NUMBER  OF  REQUESTS  RECEIVED 

Range  of  Responses:  1-9,373 

2)  ^fUMBER  OF  REQUESTS  FILLED 

Range  of  Responses:  1-7,608 

Q-6     Do  you  think  that  your  interlibrary  loan  lending  activities  have  increased, 
decreased,  or  remained  stable  since  1984? 

1)  INCREASED  75.3^ 

2)  DECREASED  7.8^ 

3)  REMAINED  STABLE  16.9% 

n  =  77 

Q-7     How  many  interlibrary  loan  requests  have  you  filled   since  1984? 


1)  1984 

2)  1985 

3)  1986 


1-8.165  NUMBER  OF  REQUESTS  FILLED  (Range  of  Responses) 
1-7.975  NUMBER  OF  REQUESTS  FILLED  (Range  of  Responses) 
1-7.356   NUMBER  OF  REQUESTS  FILLED  (Range  of  Responses) 


SECTION  II:   INTERLIBRARY  LOAN  BORROWING  ACTIVITIES  CTOTAL  NUMBER  =  195) 

This  section  is  concerned  with  library  materials  that  you  borrowed  from 
other  libraries  during  1987  excluding  borrowing  activities  between  branches 
and  the  main  library. 

Q-8     How  many  inter library  loan  requests  did  you  make  during  1987  for 
the  following  types  of  materials  and  to  what  type  of  library  did 
did  you  make  these  requests?  Note:   One  bibliographic  citation 
is  counted  as  one  item  borrowed,  regardless  of  size  or  format  (i.e., 
a  two-volume  set  of  Gone  With  the  Wind  is  one  bibliographic  citation 
and  thus  one  loan  transaction). 


Montana 

Public 

Library 


Montana 

Academic 

Library 


Montana 

School 

Library 


Montana 
Special 
Library 


Out-of-state 
Library 


1)   MONOGRAPHS/BOOKS 

Total  Number! :  12,207  5,245  604  1,443  8,677 

Range  of  Responses:  1-1,500  1-617  1-60  1-633  1-1,619 

Number  in  Range:  107  94  46  47  79 


39 

38 

1 


2)   SERIALS/MAGAZINES 

Total  Numberi;  1,365  4,270  253  3,354  7,917  390 

Range  of  Responses:  1-300  1-1,013  1-182  1-1,065  1-2,079  1-189 

Number  in  Range:  55  50  10  29  33  6 


3)   TECHNICAL  REPORTS/ 

GOVERNMENT  DOCUMENTS 
Total  Number^:  312      370        3      234 

Range  of  Responses:      1-75     1-96       1-2    1-107 
Number  in  Range:  24       25         2       15 


390 

1-103 

26 


253 

2-237 

3 


4)  FILM  AND  OTHER 

AUDIOVISUAL 
Total  Niimber^  : 
Range  of  Responses: 
Number  in  Range: 

5)  OTHER:   PLEASE  SPECIFY 

Total  Number!  ; 
Range  of  Responses: 
Number  in  Range: 


253 

156 

136 

604 

331 

117 

1-48 

1-40 

1-100 

1-205 

1-161 

2-50 

19 

13 

6 

13 

16 

8 

312 

117 

10 

312 

273 

39 

-251 

1-57 

10 

1-260 

1-199 

2-34 

6 

8 

1 

6 

7 

3 

! Total  number  of  loan  requests  may  differ  slightly  from  raw  data  due  to 
rounding. 


Q-9     Please  put  a  check  mark  in  the  appropriate  column  which  indicates  the 
frequency  (daily,  weekly,  monthly,  yearly)  in  which  you  borrowed  each 
of  the  following  subject  areas  from  in-state  and  out-of-state 
libraries. 

A.   IN-STATE  LOANS 


Subject  Areas 

1>    PHILOSOPHY  AND 

RELATED  DISCIPLINES  (lOOs) 

2)  PSYCHOLOGY  (1503) 

3)  RELIGION  ( 2003 ) 

4)  SOCIAL  SCIENCES  (300s) 

5)  EDUCAT ION  ( 370s ) 

6)  PURE  SCIENCES  (5003) 

7)  TECHNOLOGY-APPLIED  SCIENCES 

(600s ) 

8)  MEDICAL  SCIENCES  (6103) 

9)  AGRICULTURE  AND  RELATED 

TECHNOLOG I ES  ( 630s ) 

10)  BUSINESS  MANAGEMENT  (650s) 

11)  THE  ARTS   (700s>  0.0* 

12)  LITERATURE-BELLES-LETTRES   (SOOs)    0  .  O  Ss 

13)  GENERAL  GEOGRAPHY  &  HISTORY 

(900s  ) 

14)  BIOGRAPHY   f920s) 

15)  JUVENILE 


16 )   FICTION 


Did  Not 
Daily    Week  1 y   Mont h I y   Yearly   Borrow 

0.0*       4.2«     12.  0«      20.  S«      63.  0« 

n  =  192 
1.6«       4.7«     13. 5«      19.8*      60.4* 

n  =  192 
0.0»        1  .  6»     13.0*      17.  7«      67.7* 

n  =  192 
2.1«       9.4*     20.811      21.91!      45.8* 

n  =  192 
2.6*       2.6«     12. 0«      25.5*      57.3* 

n  =  192 
2.6»       3 . 6«     18.8*      25. 5»      49.5* 

n  =  192 

2.6*       4.7*     18.8*      25. 5«      48.4* 

n  =  192 
5.7*       7.3*     13.0*      22. 9«      51.1* 

n  =  192 

1.5*        2.6*     12.0*       14.6*      69,3* 

n  =   192 
1.0*        3.7*       9  9*       17.7*      67.7* 
n  =  1  92 
6.3*     13.0*      25.0*      55-7* 

n  =  192 
4.2*     15.1*       19.3*      61.4* 
n  =   192 

0.5*       6.8*     19.8*      22.4*      50.5* 

n  =  192 
0.0*        4.2*     16.1*       20.3*      59.4* 

n  =  192 
0.0«*       3.1*     10.4*       19.2*      68.3* 

n  =  1  92 
3.1*      12.0*     16.1*      15.1*      53.7* 

n  =  1  92 


B.      OUT-OF-STATE   LOANS 


Subject  Areas 


Did  Not 
Da  i  1  y    Week  1 y   Mon t  h 1 y   Yearly   Borrow 


1>   PHILOSOPHy  AND 

RELATED  DISCIPLINES  (100s) 

2)  PSYCHOLOGY  (XSOs) 

3)  REL IG ION  (200s ) 

4)  SOCIAL  SCIENCES  (3003) 

5)  EDUCAT ION  ( 370s  ) 

6)  PURE  SCIENCES  (500s) 

7)  TECHNOLOGY-APPLIED  SCIENCES 

(600s  ) 

8)  MEDICAL  SCIENCES  (6103) 

9)  AGRICULTURE  AND  RELATED 

TECHNOLOGIES   (630s) 

10)  BUSINESS  MANAGEMENT   (6503) 

11)  THE  ARTS  ( 700s  ) 


O  .  0« 


1  .  5« 


O  .  0« 


2  .  1« 


2  .  6« 


2  .  6« 


4  .  2« 


1  .  5« 


1  .  Ok 


0  .  0« 


12)  LITERATURE-BELLES-LETTRES  (BOOs)    0.5« 


13)  GENERAL  GEOGRAPHY  8.  HISTORY 
( 900s  ) 


14)   BIOGRAPHY   (920s) 


15)   JUVENILE 


16  )  FICTION 


1  .  0* 


0.0* 


0.0* 


0.5* 


2.6*      7.3*       9.8* 

n  =  193 
2.1*      8.8*      10.9* 

n  =  193 
2.1*      6.2*      11.9* 

n  =  193 
3.6*     10.9*      11.9* 

n  =  193 
3.6*      6.8*      12.4* 

n  =  193 
3  1*      6.2*      11.9* 

n  =  193 

3.1*      9.3*      14.0* 

n  =  193 
6  2*     6.2*        12.4* 

n  =  193 


80.3* 


79.8* 


71.5* 


75.1* 


76.2* 


71.0* 


71.0* 


1.5*      7.8«       8.8*      80.3* 

n  =  193 
2.6*       4.7*       14.0*       77.7* 

n  =  193 
2.6*      8.8*      11.9*      76.7* 

n  =  193 
2.1*      7.8*      10.9*      78.7* 

n  =  193 

2.6*       8.8*       14.5*      73.1* 

n  =  193 
1,0*      6.7*      13.5*      78.8* 

n  =  193 
1.0*       5,2*       10.4*      83.4% 

n  =  193 
5,7*     11,4*       10.4*       72  0* 

n  =  193 


Q-10    Please  put  a  check  mark  in  the  column  that  would  indicate  how  often 
(daily,  weekly,  monthly,  yearly)  the  following  types  of  delivery 
mechanisms  were  used  when  requesting  materials  from  other  libraries. 

Was  Not 
Delivery  Mechanism  Daily    Weekly   Monthly   Yearly     used 

1)  MAIL  (REGULAR)  23. 6«      23. 6«     17. 4«       B . 2%  27  2» 

n  =  195 

2)  MAIL  (ELECTRONIC)  7.7»       0.5»      0.5»        1.1*      90. 2« 

n  =  194 

3)  OVERNIGHT  DELIVERY  SERVICE  0.5«       0.5«      2.1SS       1.0*      95.  9« 

n  =  194 

4)  TELEFAX  1.6«       4.6*      5.7«       4.6«      83. 5« 

n  =  1 94 

5)  WLN  9 . ax  4.6%      3.6X        1.6«      30  4» 

n  =  194 

6)  OCLC  2.1«        1 . 5«      2 . m       1 . 0»      93.3* 

n  =  194 

7)  TELEPHONE  2.6*      10.9*     16.0*      10. 4«      60.1* 

n  =  193 

8)  UNITED  PARCEL  SERVICE  0.5*       2,6*      2.6*       7.2*      87.1* 

n  =  193 

9)  LIBRARY  STAFF  CARRIER  1.5*       2.6*      9.3*       6.7*      79.9* 

n  =  194 

10)  OTHER:    PLEASE  SPECIFY  1.0*       0.5*      2.1*       2.1*      94.3* 

n  =  1 94 

Q-11    Do  you  think  that  your  interlibrary  loan  borrowing  activities  have 
increased,  decreased,  or  remained  stable  since  1984? 

1)  INCREASED  58.5% 

2)  DECREASED  .  13.4% 

3)  REMAINED  STABLE  28.1% 

n  =  164 

Q-12    How  many  interlibrary  loan  requests  have  you  sent  out  since  1984? 


1)  1984 

2)  1985 

3)  1986 


2-4.264  NUMBER  OF  REQUESTS  SUBMITTED  (Range  of  Responses) 
2-4.442  NUMBER  OF  REQUESTS  SUBMITTED  (Range  of  Responses) 
1-3.962   NUMBER  OF  REQUESTS  SUBMITTED  (Range  of  Responses) 


SECTION  ITI:   MISCELLANEOUS 

Q-13    Approximately  how  many  titles  are  in  your  library  collection? 
NUMBER  OF  TITLES:     10-586.841   (Range  of  Responses) 

Q-14    What  is  the  total  number  of  hours  a  week  that  your  library  is  open? 
NUMBER  OF  HOURS:   5-92     (Range  of  Responses) 

Q-15    How  important  is  interlibrary  loan  service  to  you  and  your  library 
and  why  do  you  feel  this  way? 

Q-16    What  are  your  current  concerns  about  interlibrary  loan  service  in 
Montana? 

Q-17    What  is  your  "ideal"  for  interlibrary  loan  service  in  Montana? 

Your  contribution  to  this  survey  effort  is  greatly  appreciated.   Is  there 
anything  else  you  would  like  to  tell  us  about  interlibrary  loan  activities? 
If  so,  please  use  this  space  for  that  purpose. 


SIWMARY  OF  SURVEY  RESULTS  -  PUBLIC  LIBRARIES 


APPENDIX  B 

MONTANA  INTERLIBRARY  LOAN  SURVEY 

SIMIARY  OF  SURVEY  RESULTS 

PUBLIC  LIBRARIES 


INSTRUCTIONS: 


Please  complete  the  questionnaire  based  on  1987  inter library 
loan  activities;  that  is,  library-to-library  loaning  and 
borrowing  activities  excluding  activity  between  branches  and 
the  main  library.   For  your  convenience,  the  questionnaire  has 
been  divided  into  three  major  sections — Lending  Activities, 
Borrowing  Activities,  and  Miscellaneous. 


You  should  answer  all  questions  based  on  the  time  period  of 
January  through  December  1987.   If  you  cannot  answer  all 
questions  using  that  time  period,  please  indicate  the  time 
period  that  you  are  using. 

Return  the  questionnaire  by  stapling  the  questionnaire 
together  and  using  the  self-addressed,  stamped  return  on  the 
last  page.   Please  return  the  questionnaire  by  April  25,  1988. 


SECTION  I:   INTERLIBRARY  LOAN  LENDING  ACTIVITIES  (TOTAL  NUMBER  ^  32) 

This  section  is  concerned  with  library  materials  that  you  lent  to  other 
libraries  excluding  lending  activities  between  branches  and  the  main  library. 
For  this  survey,  we  are  defining  interlibrary  loans  as  the  process  of  lending 
materials  (whether  original  or  photocopies)  from  your  library  to  another 
library  excluding  libraries  that  are  under  the  same  jurisdiction  (i.e., 
branches  or  within  one  school  district). 


Q-1 


Did  your  library  participate  in  interlibrary  lending  activities 
during  1987? 


1)  YES 

2)  NO 


100.0% 
0.0* 
n  =  32 


Q-2     How  many  interlibrary  loan  requests  did  your  library  fill  in  1987  for 
the  following  types  of  materials  and  to  what  type  of  library  did  you 
loan  the  material?  Note:   One  bibliographic  citation  is  counted  as 
one  item  lent,  regardless  of  size  or  format  (i.e.,  a  two-volume  set 
of  Gone  With  the  Wind  is  one  bibliographic  citation  and  thus  one  loan 
transaction) . 


Montana  Montana   Montana  Montana 

Public   Academic  School   Special   Out-of-State 

Library  Library   Library  Library     Library 


1 )  MONOGRAPHS /BOOKS 

Total  Number^ : 
Range  of  Responses: 
Number  in  Range: 

2)  SERIALS /MAGAZINES 

Total  Number^ : 
Range  of  Responses: 
Number  in  Range: 


4,296 

165 

133 

75 

562 

1-1,202 

1-73 

1-62 

1-48 

1-317 

22 

10 

10 

7 

14 

55 

16 

40 

4 

6 

10-45 

1-8 

3-25 

1-2 

1-4 

2 

4 

4 

3 

3 

3)   TECHNICAL  REPORTS/ 

GOVERNMENT  DOCUMENTS 
Total  Number! : 
Range  of  Responses: 
Number  in  Range: 


0 

0 

0 

0 

2 

0 

0 

0 

0 

2 

32 

32 

32 

32 

1 

4)  FILM  AND  OTHER 

AUDIOVISUAL 
Total  Number! . 
Range  of  Responses: 
Number  in  Range: 

5)  OTHER:   PLEASE  SPECIFY 

Total  Number! ; 
Range  of  Responses: 
Number  in  Range: 


804 

6 

309 

4 

0 

804 

6 

1-308 

4 

0 

1 

1 

2 

1 

32 

4 

3 

5 

3 

4 

4 

3 

1-4 

3 

4 

1 

1 

2 

1 

1 

! Total  number  of  filled  loan  requests  may  differ  slightly  from  raw  data  due  to 
rounding. 


Q-3     Please  put  a  check  mark  in  the  appropriate  column  which  indicates 
the  frequency  (daily,  weekly,  monthly,  yearly)  that  you  lent  each 
of  the  following  subject  areas  to  in-state  and  out-of-state  libraries 
during  1987. 

A.   IN-STATE  LOANS 


Subject  Areas  Daily 

1 )  PHI LOSOPHY  AND 

RELATED  DISCIPLINES  (lOOs)  0.0« 

2)  PSYCHOLOGV   (1509)  0 . 0« 

3)  RELIGION   (2003)  0 . 0« 

4)  SOCIAL  SCIENCES   (300s)  3.2« 

5)  EDUCATION   (370s)  3.2« 

6)  PURE  SCIENCES   (SOOs)  O . 0« 

7)  TECHNOLOGY-APPLIED  SCIENCES 

(600S )  6. 4« 

8)  MEDICAL  SCIENCES  (610s)  0.0» 

9)  AGRICULTURE  AND  RELATED 

TECHNOLOGIES   (630s)  3.2« 

10)  BUSINESS  MANAGEMENT  (650s)  0.0« 

11)  THE  ARTS   (700s)  0.0« 

12)  LITERATURE-BELLES-LETTRES   (SOOs)    0.0* 


Did  Not 
Week  1  y   Mon t  h 1 y   Yearly      Loan 


13)   GENERAL  GEOGRAPHY  8,  HISTORY 
(900s  ) 

14  )   B I OGRAPHY   (920s  ) 

15)  JUVEN I LE 

16 )  FICTION 


0  .  0« 


0.0* 


6  .  5* 


16.1* 


12.9* 


16  .  IS 


12.9* 


9  .  7* 


3  .  2% 


12.9* 


12.9* 


12.9* 


9  .  7* 


9.7* 


16.1* 


12.9* 


12.9* 


9.7* 


25  .  a* 


12.9* 
n  =  31 

9  .  7* 
n  =  31 
12.9* 
n  =  31 
22  .  6* 
n  =  31 
16.1* 
n  =  31 

9  .  7* 
n  =  31 

9  .  7« 
n  =  31 
16.1* 
n  =  31 

16.1* 
n  =  31 
12.9* 
n  =  31 
12.9* 
n  =  31 
16.1* 
n  =  31 

16.1* 
n  =  31 
16.1* 
n  =  31 
19.3* 
n  =  31 
12  9* 
n  =  31 


19.4* 


25  .  8* 


22  .  6* 


19.3* 


22  .  6* 


19.3* 


25.  8« 


22  .  6* 


12.9* 


16.1* 


12.9* 


12.9* 


29.1* 


35.5* 


22  .  6* 


12.9* 


54  8* 


48.4* 


5  1.6* 


45.2* 


54  .  9* 


58  .  1* 


45.2* 


43.4* 


58.1* 


6  1.3* 


58.1* 


58,1% 


38  .  7* 


35.5* 


4  1.9* 


32  .  3* 


B.   OUT-OF-STATE  LOANS 


Subject  Areas  Daily 

1)  PHILOSOPHV  AND 

RELATED  DISCIPLINES   (lOOs)         0.0* 

2)  PSYCHOLOGY  (1S08>  0.0» 

3)  RELIGION  (2003)  0.0« 

4)  SOCIAL  SCIENCES   (3003)  0.0« 

5)  EDUCATION   (3703)  0 . 0« 

6)  PURE  SCIENCES   (500s)  0.0» 

7)  TECHNOLOGY-APPLIED  SCIENCES 

( 600s  )  0  .  0« 

8)  MEDICAL  SCIENCES   (610s)  0.0« 

9)  AGRICULTURE  AND  RELATED 

TECHNOLOGIES   (6303)  0 . 0« 

10)  BUSINESS  MANAGEMENT  (6503)  O  .  OS 

11)  THE  ARTS  (700s)  0.0« 

12)  LITERATURE-BELLES-LETTRES  (800s)    0.0* 

13)  GENERAL  GEOGRAPHY  8.  HISTORY 

(900s ) 

14)  BIOGRAPHY  (920s) 

15)  JUVENILE 

16)  FICTION 


Did  Not 
Week  1  y   Mont h 1 y   Year  1  y      Loan 


0  .  0* 


0  .  0* 


0  .  0* 


3  .  3* 


0.0*     16.1*        6.5* 

n  =  31 
3.2*     16.1*      12.9* 

n  =  31 
3.2*     16.1*        6.5* 

n  =  31 
6.5*     12.9*      16.1* 

n  =  31 
6  .  S»      9.  6«        6.5* 

n  =  31 
0.0*     19.3*        9.7* 

n  =  31 

6.5*     12.9*        3.2* 

n  =  31 
0.0*     16.1*      16.1* 

n  =  31 

3.2*     12.9*        3.2* 

n  =  31 
0.0*     16.1*        6.5* 

n  =  31 
3.2*     16.1*        3  2* 

n  =  31 
3.2*      6.5*      16.1* 

n  =  31 

6.5*     12.9*      16.1* 

n  =  3  1 
6.5*      9.7*       19.3* 

n  =  31 
9.7*      9.7*        9.7* 

n  =  31 
12.9*     16.1*      16.1* 

n  =  31 


77.4* 

67  .  as 

74  .  2S 

64  .  5* 
77  .  4* 
71.0* 

77  .  4S 
67  .  8* 

80  .  7« 
77.4* 
77  .  4* 

74  .  2% 

64  .  5* 
64.5* 
70.9* 
51.6* 


Q-4     Please  put  a  check  mark  in  the  appropriate  column  that  would  indicate 
how  often  (daily,  weekly,  monthly,  yearly)  that  you  used  the  following 
types  of  delivery  mechanisms  to  lend  materials  to  other  libraries 
during  1987. 


Delivery  Mechanism 

1)  MAIL   (FIRST  CLASS) 

2)  MAIL  (LIBRARY  RATE) 

3)  OVERNIGHT  DELIVERY 

SERVI CE 

4)  TELEFAX 

5)  BUS 

6)  UNITED  PARCEL  SERVICE 

7)  LIBRARY  STAFF  CARRIER 

8)  OTHER:    PLEASE  SPECIFY 


Did  Not 

Use 


59  .  3» 


9  .  4» 


Daily    Week  1 y   Mon t  h 1 y   Yearly 

12.5k        6 .  3»     1 5 .  6»        e  .  3% 

n  =  32 

31.  2»      25.011  9.4k      25.0k 

n  =  32 


0.0k        0.0k      3.1k        0.0k        96.99 

n  =  32 
6.4k        0.0k     12.9k        6.4k        74.28 

n  =  32 
0.0k        0.0k      3.1k        3.1k        93. SJ 

n  =  32 
0.0k        O.Ok      6.3k        6.3k        87. 5S 

n  =  32 
3.1k        3.1k      9.4k        9.4k        75 . OS 

n  =  32 
O.Ok      O.Ok     O.Ok      O.Ok     100. OS 

n  =  32 


Q-5     How  many  interlibrary  loan  requests  did  you  receive   during  1987  and 
how  many  of  those  requests  did  you  fill? 


1)  NUMBER  OF  REQUESTS  RECEIVED 

2)  NUMBER  OF  REQUESTS  FILLED 


1-8,579  (Range  of  Responses) 
1-4, 644  (Range  of  Responses) 


Q-6     Do  you  think  that  your  interlibrary  loan  lending  activities  have  increased, 
decreased,  or  remained  stable  since  1984? 


1)  INCREASED 

2)  DECREASED 

3)  REMAINED  STABLE 


82.1% 

7.2% 

10.7% 

n  =  32 


Q-7     How  many  interlibrary  loan  requests  have  you  filled  since  1984? 


1)  1984 

2)  1985 

3)  1986 


1-8,165  NUMBER  OF  REQUESTS  FILLED  (Range  of  Responses) 
2-6.929  NUMBER  OF  REQUESTS  FILLED  (Range  of  Responses) 
1-7.356   NUMBER  OF  REQUESTS  FILLED  (Range  of  Responses) 


SECTION  II:   INTERLIBRARY  LOAN  BORROWING  ACTIVITIES  (TOTAL  NUMBER  =  61) 

This  section  is  concerned  with  library  materials  that  you  borrowed  from 
other  libraries  during  1987  excluding  borrowing  activities  between  branches 
and  the  main  library. 

Q-8     How  memy  inter library  loan  requests  did  you  make  during  1987  for 
the  following  types  of  materials  and  to  what  type  of  library  did 
did  you  make  these  requests?  Note:   One  bibliographic  citation 
is  counted  as  one  item  borrowed,  regardless  of  size  or  format  (i.e., 
a  two-volume  set  of  Gone  With  the  Wind  is  one  bibliographic  citation 
and  thus  one  loan  transaction). 


1)  MONOGRAPHS/BOOKS 

Total  Number^ : 
Range  of  Responses: 
Number  in  Range: 

2)  SERIALS/MAGAZINES 

Total  Number^ : 
Range  of  Responses: 
Number  in  Range: 


Public 

Academic 

School 

Special 

Out- 

-of-State 

Library 

Library 
2,190 

Library 
286 

Library 
341 

L: 

Lbrary 

Other 

10,473 

3,562 

0 

1-1,500 

2-310 

1-55 

1-103 

1-662 

0 

44 

36 

23 

16 

39 

61 

835 

378 

5 

116 

219 

2 

1-300 

1-102 

1-4 

1-64 

1-63 

1 

21 

14 

2 

5 

10 

2 

3)   TECHNICAL  REPORTS/ 

GOVERNMENT  DOCUMENTS 
Total  Numberi :  158      140 

Range  of  Responses:      1-63     1-42 
Number  in  Range:  17        9 


1 
I 
1 


12 

1-7 

5 


108 

1-48 

10 


4) 


5) 


FILM  AND  OTHER 
AUDIOVISUAL 


Total  Number^ : 
Range  of  Responses: 
Number  in  Range; 

170 

1-48 

10 

34 

1-33 

3 

OTHER:   PLEASE  SPECIFY 
Total  Number! . 
Range  of  Responses: 
Number  in  Range: 

256 

2-251 

3 

15 

2-11 
3 

0 

0 

61 


0 

0 

61 


146 

2-80 

6 


49 

6-43 
2 


195 

-161 

7 


51 

2-36 
3 


1  Total  number  of  loan  requests  may  differ  slightly  from  raw  data 
due  to  rounding. 


Q-9     Please  put  a  check  mark  in  the  appropriate  column  which  indicates  the 
frequency  (daily,  weekly,  monthly,  yearly)  in  which  you  borrowed  each 
of  the  following  subject  areas  from  in-state  and  out-of-state 
libraries. 

A.   IN-STATE  LOANS 


Subject  Area! 


Daily 


Did  Not 
Week  1  y   Mont  h 1 y   Yearly   Borrow 


1 )  PHI LOSOPHY  AND 

RELATED  DISCIPLINES  (100s) 

2)  PSYCHOLOGY  (150s) 

3)  REL IG ION  ( 2003 ) 

4)  SOCIAL  SCIENCES  (300s) 

5)  EDUCATION  (370s) 

6)  PURE  SCIENCES  (SOOs) 

7)  TECHNOLOGY-APPLIED  SCIENCES 

( 6003  > 

8)  MEDICAL  SCIENCES  (610s) 

9)  AGRICULTURE  AND  RELATED 

TECHNOLOGIES   (530s) 

10)  BUSINESS  MANAGEMENT  (650s) 

11)  THE  ARTS   (7003) 

12)  LITERATURE-BELLES-LETTRES   (QOOs)    0.0* 


13)   GENERAL  GEOGRAPHY  8,  HISTORY 
( 900s  ) 


14)  BIOGRAPHY  (920s) 


15)  JUVENILE 


16)  FICTION 


0.0*        5.0«     23. 3»      41.7* 

n  =  60 
0.0«       6.6«     26. 7«      31. 7« 

n  =  60 
0.0«        1.7«     28.3*      31. 7« 

n  =  60 
0.0*      16.7*     38.3*      16 . 7« 

n  =  60 
0 . 0«       3.3*     16.7*      38.3* 

n  =  60 
1 . 6«       5 . 0«     31 . 7»      30.0* 

n  =  60 

1  .  6«      11.7*     26  .  7«      30.0* 

n  =  60 
0.0«      13.  3«     23.  3«      30.0* 

n  =  60 

0.0«        6.6«     25. 0«       26. 7« 

n  =  60 
0.0*       5.0*     20.0*      30.0* 

n  =  60 
0.0*       18.3*     150*       38.3* 

n  =  60 
5  0*     23.3*       28.4* 

n  =  60 

0.0*       11.6*     35.0*       26.7* 

n  =  60 
0.0*       13.4*     30.0*       28.3* 

n  =  60 
0.0*       10.0*     28,3*       35.0* 

n  =  60 
10.0*       35.0*     21.7*       21.7* 

n   =  60 


B.   OUT-OF-STATE  LOANS 


Subject  Areas 


Daily 


Did  Not 
Week  1 y   Mo  nt  h 1 y   Yearly   Borrow 


1>    PHILOSOPHY  AND 

RELATED  DISCIPLINES  (100s)  0.0« 

2)  PSYCHOLOGY   (1503)  0.0« 

3)  RELIGION  (200s)  0.0» 

4)  SOCIAL  SCIENCES   (300s>  0.0* 

5)  EDUCATION  (370s)  0.0* 

6)  PURE  SCIENCES  (5003)  1.6* 

7)  TECHNOLOGY-APPLIED  SCIENCES 

(6003 )  1.6* 

8)  MEDICAL  SCIENCES  (610s)  0.0* 

9)  AGRICULTURE  AND  RELATED 

TECHNOLOGIES  (630s)  0.0* 

10)  BUSINESS  MANAGEMENT   (650s)  0.0* 

11)  THE  ARTS  (700s)  0.0* 

12)  LITERATURE-BELLES-LETTRES  (SOOs)    0.0* 


13)  GENERAL  GEOGRAPHY  S.  HISTORY 

( 900s  ) 

14)  BIOGRAPHY  (920s) 

15)  JUVENILE 

16 )  FICTION 


0.0* 


0  .  O* 


1  .  7* 


1.7*     16.7*       23.3*       58.3* 

n  =  60 
1.6*     20.0*      21.7*      56.7* 

n  =  60 
1.7*     15.0*      28.3*      55.0* 

n  =  60 
5.0*     20.0*      21.7*      53.3* 

n  =  60 
3.3*     13.3*      20.0*      63.4* 

n  =  60 
1.6*     167*      18.4*      61.7* 

n  =  60 

5.0*     20.0*      21,7*      51.7* 
n  =  60 
10.0*     13.3*      21.7*      55.0* 
n  =  60 

3.3*     15.0*      16.7*      65.0* 

n  =  60 
5.0*      8.3*      28.4*      58.3* 

n  =  60 
5.0*     21.7*      20.0*      53.3* 

n  =  60 
1.7*     15.0*       25.0*       58.3* 

n  =  60 

5-0*     18.3*      30.0*      46.7* 

n  =  60 
3.3*     16.7*       30.0*       50.0* 

n  =  60 
3.3*     15.0*       25.0*       56.7* 

n  =  60 
15.0*     28.3*       21.7*       3  3.3* 

n  =  60 


■ 
■ 

I 
■ 
I 


I 


I 


Q-10    Please  put  a  check  mark  in  the  column  that  would  indicate  how  often 
(daily,  weekly,  monthly,  yearly)  the  following  types  of  delivery 
mechanisms  were  used  when  requesting  materials  from  other  libraries. 

Was  Not 
Del  ivery  Mechanism  Da i  1  y    Weekly   Monthly   Yearly   Used 

1)  MAIL  (REGULAR) 

2)  MAIL  (ELECTRONIC) 

3)  OVERNIGHT  DELIVERY  SERVICE 

4)  TELEFAX 

5)  WLN 

6)  OCLC 

7)  TELEPHONE 

8)  UNITED  PARCEL  SERVICE 

9)  LIBRARY  STAFF  CARRIER 

10)  OTHER:    PLEASE  SPECIFY 

Q-U    Do  you  think  that  your  interlibrary  loan  borrowing  activities  have 
increased,  decreased,  or  remained  stable  since  1984? 

1)  INCREASED  66.7% 

2)  DECREASED  10.5* 

3)  REMAI^fED  STABLE  22.8% 

n  -  57 

Q-12    How  many  interlibrary  loan  requests  have  you  sent  out  since  1984? 

1)  1984:   5-2,795   NUMBER  OF  REQUESTS  SUBMITTED  (Range  of  Responses) 

2)  1985:   2-2.005   NUMBER  OF  REQUESTS  SUBMITTED  (Range  of  Responses) 

3)  1986:   8-2.010   NUMBER  OF  REQUESTS  SUBMITTED  (Range  of  Responses) 


47. 

5k 

29. 

5k 

13.1k 
n  =  61 

1  . 

7k 

a. 

2k 

1  . 

6k 

0  . 

Ok 

0.  Ok 
n  =  61 

1  . 

6k 

96  . 

8k 

0 

Ok 

0 

Ok 

1  .  6k 
n  =  61 

0. 

Ok 

98 

4« 

1 

6k 

4 

9k 

a  .  2k 

n  =  61 

3 

3k 

82 

Ok 

16 

7k 

6 

7k 

6.  7k 
n  =  61 

1 

6k 

68 

3« 

1 

ek 

0 

Ok 

4  .  9k 
n  =  61 

0 

Ok 

93 

5k 

3 

3k 

13 

3k 

25  .  Ok 
n  =  60 

a 

4k 

SO 

Ok 

1 

.  6k 

3 

3k 

1  .  6k 
n  =  61 

a 

2k 

85 

.  3k 

3 

.  3k 

0 

.  Ok 

13.1k 
n  =  61 

3 

.  3k 

80 

.  3k 

1 

.  6k 

0 

.  Ok 

3  .  3k 
n  =  61 

0 

.  Ok 

95 

.  Ik 

SECTION  III:   MISCELLANEOUS 

Q-13    Approximately  how  many  titles  are  in  your  library  collection? 
NUMBER  OF  TITLES:   4.000-151.000  (Range  of  Responses) 

Q-14    What  is  the  total  number  of  hours  a  week  that  your  library  is  open' 
NUMBER  OF  HOURS:   8-70     (Range  of  Responses) 


Q-15    How  important  is  interlibrary  loan  service  to  you  and  your  library 
and  why  do  you  feel  this  way? 


Q-16    What  are  your  current  concerns  about  interlibrary  loan  service  in 
Montana? 


Q-17    What  is  your  "ideal"  for  interlibrary  loan  service  in  Montana? 


Your  contribution  to  this  survey  effort  is  greatly  appreciated.   Is  there 
anything  else  you  would  like  to  tell  us  about  interlibrary  loan  activities? 
If  so,  please  use  this  space  for  that  purpose. 


SUMMARY  OF  SURVEY  RESULTS  -  SPECIAL  LIBRARIES 


APPENDIX  B 

MONTANA  INTERLIBRARY  LOAN  SURVEY 
SUMMARY  OF  SURVEY  RESULTS 
SPECIAL  LIBRARIES 


INSTRUCTIONS: 


Please  complete  the  questionnaire  based  on  1987  inter library 
loan  activities;  that  is,  library-to- library  loaning  and 
borrowing  activities  excluding  activity  between  branches  and 
the  main  library.   For  your  convenience,  the  questionnaire  has 
been  divided  into  three  major  sections — Lending  Activities, 
Borrowing  Activities,  and  Miscellaneous. 


You  should  answer  all  questions  based  on  the  time  period  of 
January  through  December  1987.   If  you  cannot  answer  all 
questions  using  that  time  period,  please  indicate  the  time 
period  that  you  are  using. 


Return  the  questionnaire  by  stapling  the  questionnaire 
together  and  using  the  self-addressed,  stamped  return  on  the 
last  page.   Please  return  the  questionnaire  by  April  25,  1988. 


SECTION  I:   INTERLIBRARY  LOAN  LENDING  ACTIVITIES  (TOTAL  NUMBER  =  36) 

This  section  is  concerned  with  library  materials  that  you  lent  to  other 
libraries  excluding  lending  activities  between  branches  and  the  main  library. 
For  this  survey,  we  are  defining  interlibrary  loans  as  the  process  of  lending 
materials  (whether  original  or  photocopies)  from  your  library  to  another 
library  excluding  libraries  that  are  under  the  same  jurisdiction  (i.e., 
branches  or  within  one  school  district). 

Q-1     Did  your  library  participate  in  interlibrary  lending  activities 
during  1987? 


1)  YES 

2)  NO 


100.0% 

0.0% 

n  =  36 


Q-2     How  many  interlibrary  loan  requests  did  your  library  fill  in  1987  for 
the  following  types  of  materials  and  to  what  type  of  library  did  you 
loan  the  material?  Note:   One  bibliographic  citation  is  counted  as 
one  item  lent,  regardless  of  size  or  format  (i.e.,  a  two-volume  set 
of  Gone  With  the  Wind  is  one  bibliographic  citation  and  thus  one  loan 
transaction) . 


1)  MONOGRAPHS/BOOKS 

Total  Number! ; 
Range  of  Responses: 
Number  in  Range: 

2)  SERIALS/MAGAZINES 

Total  Number^ : 
Range  of  Responses: 
Number  in  Range: 


Montana 

Montana 

Montana 

Montana 

Public 

Academic 

School 

Special 

Out 

-of-State 

Library 

Library 
2,066 

Library 
1,224 

Library 
1,386 

L 

ibrary 

7,092 

2,818 

1-3,400 

1-530 

2-382 

1-500 

3-909 

20 

20 

16 

22 

21 

1,472 

3,157 

633 

6,555 

3,146 

1-696 

1-1,395 

2-440 

1-2,177 

3-887 

17 

18 

13 

18 

19 

3)   TECHNICAL  REPORTS/ 

GOVERNMENT  DOCUMENTS 
Total  Number! :  471 

Range  of  Responses:    1-323 
Number  in  Range:  7 


266 

80 

421 

2-195 

1-57 

1-174 

9 

6 

7 

262 

1-206 

.10 


4)   FILM  AND  OTHER 
AUDIOVISUAL 
Total  Number! •  50       43        16 

Range  of  Responses:     1-27     1-26       1-6 
Number  in  Range:  6        5        4 


5 
5 
1 


24 

-13 

5 


5)   OTHER:   PLEASE  SPECIFY 

Total  Numberi :  71  74 

Range  of  Responses:  5-47  3-62 

Nvimber  in  Range:  4  4 


6 

1-5 
2 


248 

-245 

2 


133 

1-52 

6 


1  Total  number  of  filled  loan  requests  may  differ  slightly  from  raw  data  due  to 
rounding. 


Q-3     Please  put  a  check  mark  in  the  appropriate  column  which  indicates 
the  frequency  (daily,  weekly,  monthly,  yearly)  that  you  lent  each 
of  the  following  subject  areas  to  in-state  and  out-of-state  libraries 
during  1987. 

A.   IN-STATE  LOANS 


Subject  Areas 


Daily 


Did  Not 
Week  1 y   Month  1 y   Year  1 y     Loan 


1>    PHILOSOPHY  AMD 

RELATED  DISCIPLINES  (1008)  O.OX 

2)  PSYCHOLOGY   (150s)  11.  8« 

3)  RELIGION  (2003)  0 . 0« 

4)  SOCIAL  SCIENCES  (3003)  a.SS 

5)  EDUCATION   (370s)  11.8* 

6)  PURE  SCIENCES   (5003)  14. 7« 

7)  TECHNOLOGY-APPLIED  SCIENCES 

(600s )  14 . 7« 

8)  MEDICAL  SCIENCES   (6103)  29. 4« 

9)  AGRICULTURE  AND  RELATED 

TECHNOLOGIES   (6303)  8.8» 

10)  BUSINESS  MANAGEMENT  (650S)  5.9* 
ll)THEARTS(700s)  0.0* 
12)   LITERATURE-BELLES-LETTRES  (800s)    8.8* 


13)  GENERAL  GEOGRAPHY  «.  HISTORY 
(900s ) 

14  )  8 lOGRAPHY   ( 9203 ) 

15)  JUVENILE 

16)  FICTION 


11.8* 


5  .  9* 


11.8* 


5  .  9* 


8  .  8* 


17.6* 


a  .  8» 


a .  8* 


8  .  8* 


17.6* 


0  .  0* 


8  .  8* 


14.7* 


14.7* 


5  .  9* 


3  .  0* 


5  .  9* 


11.8k 
n  =  34 
26  .  4* 
n  =  34 
14.7* 
n  =  34 
11.8* 
n  =  34 

8  .  8* 
n  =  34 
14.7* 
n  =  34 

17.6* 
n  =  34 
1  1  .  81! 
n  =  34 

8.8* 
n  =  34 
11.8* 
n  =  34 

a  .  S* 
n  =  34 

5  .  9* 
n  =  34 

5  .  9* 
n  =  34 

2.9* 
n  =  34 

a  .  a* 
n  =  34 
14.7* 
n  =  34 


11.8* 


11.8* 


20  .  6* 


14.7* 


17.7* 


3  .  8* 


1 1 .  as 


14.7* 


20  .  6« 


8  .  8* 


1  1  .  a* 


14.7* 


64  .  7* 


55.9* 


47.1* 


52.9* 


S3  .  0* 


47.1* 


26  .  5* 


64  .  7* 


64.7* 


5  .  9* 


a .  8* 


3  .  3* 


58.8* 


79  ,  4* 


79  4* 


67.7* 


B .   OUT-OF-STATE  LOANS 


Subject  Areas  Daily 

1)  PHILOSOPHY  AND 

RELATED  DISCIPLINES  (lOOS)         0.0« 

2)  PSYCHOLOGV  (150s)  6.1« 

3)  RELIGION  (200s)  0 . OS 

4)  SOCIAL  SCIENCES  3 . 0« 

5)  EDUCATION  (3703)  3.0* 

6)  PURE  SCIENCES  (5003)  9.1* 

7)  TECHNOLOGY-APPLIED  SCIENCES 

(6003 )  9. 1« 

a>    MEDICAL  SCIENCES  (610s>  12.  1« 

9)  AGRICULTURE  AND  RELATED 

TECHNOLOGIES  (630s)  6.1* 

10)  BUSINESS  MANAGEMENT   (650s)  3.0« 

11)  THE  ARTS  (700S)  3.0« 

12)  LITERATURE-BELLES-LETTRES  (aOOs)    3  0« 

13)  GENERAL  GEOGRAPHY  S.   HISTORY 

(.  900s  ) 

14)  BIOGRAPHY   (920s) 
15  )  JUVEN I LE 
16)  FICTION 


Did  Not 
Weekly   Mont h 1 y   Year  1 y     Loan 


3.0* 


0  .  0* 


0  .  0» 


O  .  OJS 


2 . 9«     14.7* 

n  =  34 
6.1*     12.1* 

n  =  33 
3.0*     18.2* 

n  =  33 
6.1*     18.2* 

n  =  33 
9.1*      9.1* 

n  =  33 
9.1*     12.1* 

n  =  33 


9.1* 


5  .  9* 
9.1* 
3  .  0* 
6.1* 
21.2* 
9.1* 

18.2* 


76  .  5* 


66.6* 


75.8* 


66.6* 


57.6* 


60.6* 


54  .  5* 


9.1* 
n  =  33 
21.2*     15.2*      15.2*      36.3* 
n  =  33 

3.0*      9.1*      12.1*      69.7* 

n  =  33 
6.1*      9.1*       9.1*      72.7* 

n  =  33 
9.1*      9.1*      12.1*      66.7* 

n  =  33 
9.1*      9.1*       6.1*      72.7* 

n  =  33 

91*     12.1*      12.1*      63.7* 

n  =  33 
6,1*       6.1*        9.1*      78.7* 

n  =  33 
0.0*      5.9*       5.9*      88.2* 

n  =  34 
5.9*      5.9*       5.9*      82.3* 

n  =  34 


Q-4     Please  put  a  check  mark  in  the  appropriate  column  that  would  indicate 
how  often  (daily,  weekly,  monthly,  yearly)  that  you  used  the  following 
types  of  delivery  mechanisms  to  lend  materials  to  other  libraries 
during  1987. 


Delivery  Mechanism 
1>    MAIL  (FIRST  CLASS) 

2)  MAIL  (LIBRARY  RATE) 

3)  OVERNIGHT  DELIVERY 

SERVICE 

4)  TELEFAX 

5)  BUS 

6)  UNITED  PARCEL  SERVICE 

7)  LIBRARY  STAFF  CARRIER 

8)  OTHER:    PLEASE  SPECIFY 


Did  Not 
Daily    week  1 y   Mont h 1 y   Year  1  y     Use 


41  .  7« 


38  .  9k 


0  .  0« 


a .  3s 


o .  o« 


16 . 7»  13 . 9« 
n  =  36 

16.7*  13.9* 
n  =  36 

2  .  8«      5 .  5» 

n  =  36 
8.3*     16.7* 

n  =  36 
0  .  0»      0.0* 
n  =  36 
0.0*        5.6*     13.9* 

n  =  36 
2.8*       11.1*     27.8* 
n  =  36 

0  .  0* 
n  =  36 


5  .  6* 


2  .  7* 


0  .  0* 


a .  3* 


16.7* 


a .  3* 


13.9* 


22  .  2* 


2  .  8* 


5  .  6* 


27.7* 


22  .  2% 


75  .  0* 


58  .  4* 


86.1* 


58  .  3* 


55  .  5* 


86.1* 


Q-5     How  many  interlibrary  loan  requests  did  you  receive   during  1987  and 
how  many  of  those  requests  did  you  fill? 


1)  NUMBER  OF  REQUESTS  RECEIVED 

2)  NUMBER  OF  REQUESTS  FILLED 


2-9,373  (Range  of  Responses) 
2-7,608  (Range  of  Responses) 


Q-6     Do  you  think  that  your  interlibrary  loan  lending  activities  have  increased, 
decreased,  or  remained  stable  since  1984? 


1 )  INCREASED 

2)  DECREASED 

3)  REMAINED  STABLE 


74.3% 
11.45K 
14.3% 
n  ^  35 


Q-7     How  many  interlibrary  loan  requests  have  you  filled   since  1984? 


1)  1984 

2)  1985 

3)  1986 


34-7.781  NUMBER  OF  REQUESTS  FILLED  (Range  of  Responses) 
1-7.975  NUMBER  OF  REQUESTS  FILLED  (Range  of  Responses) 
2-6,876  NUMBER  OF  REQUESTS  FILLED  (Range  of  Responses) 


SECTION  II:   INTERLIBRARY  LOAN  BORROWING  ACTIVITIES  (TOTAL  NUMBER  =  55) 

This  section  is  concerned  with  library  materials  that  you  borrowed  from 
other  libraries  during  1987  excluding  borrowing  activities  between  branches 
and  the  main  library. 

Q-8  How  many  interlibrary  loan  requests  did  you  make  during  1987  for 
the  following  types  of  materials  and  to  what  type  of  library  did 
did  you  make  these  requests?  Note:   One  bibliographic  citation 
is  counted  as  one  item  borrowed,  regardless  of  size  or  format  (i.e., 
a  two-volume  set  of  Gone  With  the  Wind  is  one  bibliographic  citation 
and  thus  one  loan  transaction). 


Public 
Library 

Academic 
Library 

School 
Library 

Special 
Library 

Out-of-state 
Library 

Other 

1) 

MONOGRAPHS/BOOKS 
Total  Number! ; 
Range  of  Responses: 
Number  in  Range: 

880 

1-267 

29 

2,128 

1-617 

33 

115 

1-42 

7 

1,061 

1-633 

21 

4,873 

2-1,619 

30 

0 

0 

55 

2) 

SERIALS /MAGAZINES 
Total  Number^ : 
Range  of  Responses: 
Number  in  Range: 

407 

1-146 

19 

3,844 

2-1,013 

26 

220 

1-182 

5 

3,217 

1-1,065 

21 

7,694 

1-2,079 

23 

385 
33-189 

4 

3)   TECHNICAL  REPORTS/ 

GOVERNMENT  DOCUMENTS 
Total  Number! : 
Range  of  Responses: 
Number  in  Range: 


93 

220 

0 

231 

286 

247 

-75 

2-96 

0 

1-107 

1-103 

13-237 

5 

15 

55 

10 

15 

2 

FILM  AND  OTHER 
AUDIOVISUAL 


Total  Numberi : 
Range  of  Responses: 
Number  in  Range: 

48 

3-30 

4 

52 

1-40 

4 

0 

0 

55 

7 

1-6 

2 

78 

1-31 

7 

35 

5-30 

2 

5) 

OTHER:   PLEASE  SPECIFY 
Total  Number! ; 
Range  of  Responses: 
Number  in  Range: 

62 

2-50 
3 

102 

1-57 

5 

10 
10 

1 

275 

1-260 

4 

225 

1-199 

4 

0 

0 
55 

! Total  number  of  loan  requests  may  differ  slightly  from  raw  data 
due  to  rounding. 


0-9     Please  put  a  check  mark  in  the  appropriate  coliomn  which  indicates  the 
frequency  (daily,  weekly,  monthly,  yearly)  in  which  you  borrowed  each 
of  the  following  subject  areas  from  in-state  and  out-of-state 
libraries. 

A.   IN-STATE  LOANS 


Subject  Areas  Daily 

1)  PHILOSOPHY  AND 

RELATED  DISCIPLINES  (100s)         0.0* 

2)  PSVCHOLOGY  (150s)  5.5« 

3)  RELIGION  (200s)  0.0« 

4)  SOCIAL  SCIENCES  (3003)  7.4* 

5)  EDUCATION  (370s)  9.3« 

6)  PURE  SCIENCES  (SOOs)  7.4« 

7)  TECHNOLOG Y -APPL I  ED  SCIENCES 

(600s )  7 . 4« 

8)  MEDICAL  SCIENCES  (610s)  20.4* 

9)  AGRICULTURE  AND  RELATED 

TECHNOLOGIES   (630s)  5.5« 

10)  BUSINESS  MANAGEMENT   (650s;  3.7% 

11)  THE  ARTS   (.7003)  0.0« 

12)  LITERATURE-BELLES-LETTRES  (SOOs)    0.0* 

13)  GENERAL  GEOGRAPHY  4  HISTORY 

( 900s  ) 

14)  BIOGRAPHY   (9203) 

15)  JUVENILE 

16)  FICTION 


Did  Not 
Weekl  y   Month  1 y   Year  1 y   Borrow 


9.3%  11.1*       12 . 9«      66 , 7« 

n  =  54 
9 . 3«     13 . 0«      16.7*      55.5* 

n  =  54 
3.7*      7.4*      16.7*      72  2* 

n  =  54 
14.8*     11.1*      20.4*      46.3* 

n  =  54 
5.5*     16.7*      16.7*      51.8* 

n  =  54 
7.4*       11.1*       24.1*       50 . 0* 

n  =  54 


3.7*     20.4*      22.2* 
n  =  54 

11.1*     14.8*      16.7* 
n  =  54 


1  .  8* 


0.0* 


0  .  0* 


0  .  0* 


37.0* 


1.9*     11.1*       13.0*      68.5* 

n  =  54 
7.4*     11.1*      24.1*      53.7* 

n  =  54 
1.8*     13.0*       24.1*      61.1* 

n  =  54 
7.4*       9.3*       12.9*       70.4% 

n  =   54 

11.1*  9.3*       20.4*       57.4* 

n  =  54 

0.0*  9.3*       25.9*      64.8* 

n  =  54 

0.0*  3.7*       16,7*      79.6* 

n  =  54 

3-7*     11.1*  9.3*       -'59* 

n  =  54 


B.   OUT-OF-STATE  LOANS 

Did  Not 
Subject  Areas  Daily    Week  I  y   Mont  h  1  y   Yearly   Borrow 

1  )    PHI LOSOPH  Y  AND 

RELATED  DISCIPLINES   (100s)  0.0*        7.4*       7.4»        7.4*      77. 8« 


68  .  5« 


79  ,  6« 


59.2* 


2)  PSYCHOLOGY  (150s)  S.6«  5.6* 

3)  RELIGION  (200s)  0.0*  5.6* 

4)  SOCIAL  SCIENCES   (300s)  7.4*  7.4*     14.8*       13.0*       57.4* 

5)  EDUCATION  (3703)  7.4*  9.3* 

6)  PURE  SCIENCES  (500s)  7.4*  9.3*      3.7*      16.7*      62.9* 

7)  TECHNOLOGY-APPLIED  SCIENCES 

(6003)  7.4*        5.6*       9.3*       18.5*       59.2* 

n  =  54 

8)  MEDICAL  SCIENCES  (6103)  14.8*      11.1*      7.4*      18.5*      48.2* 

9)  AGRICULTURE  AND  RELATED 

TECHNOLOGIES  (630s)  5.6*        1.8*      9.3*      11.1*      72.2* 

n  =  54 

10)  BUSINESS  MANAGEMENT  (6503)  3.7*       3.7*      7.4*      18.5*      66  7* 

n  =  54 

11)  THE  ARTS  (700s)  0.0*       3.7*      5.5*       9.3*      81.5* 

n  =  54 

12)  LITERATURE-BELLES-LETTRES  (800s)    1.8%  5,6*      7.4*       7.4*      77.8* 

13)  GENERAL  GEOGRAPHY  8.   HISTORY 

(900s)  3.7*        3.7*       7.4*       14.8*      70.4* 

14)  BIOGRAPHY  (920s)  0.0%  0-0* 
15)JUVENILE  0.0*  0.0* 
16)FICTI0N                                       0.0*        3.7% 


7  .  4* 

7 

.  4* 

n  =  54 

9  .  2* 

1  1 

.  1* 

n  =  54 

5  .  6* 

9 

.  2* 

n  =  54 

14.8* 

13 

.  0* 

n  =  54 

9  .  3* 

14 

.  8* 

n  =  54 

3.  7* 

16 

.  7* 

n  =  54 

9  .  3* 

18  , 

.  5* 

n  =  54 

7  .  4* 

18 

.  5* 

n  =  54 

9  .  3* 

11  . 

1* 

n  =  54 

7.4* 

18  . 

5* 

n  =  54 

5  .  5* 

9  . 

3* 

n  =  54 

7.4* 

7  . 

4* 

n  =  54 

7.4* 

1  4  . 

a* 

n   =   54 

5  .  5* 

1  3  . 

0* 

n  =  54 

1  .  a* 

9  . 

3* 

n  =  54 

5  .  5* 

9  . 

3* 

n  =  54 

Q-10    Please  put  a  check  mark  in  the  column  that  would  indicate  how  often 
(daily,  weekly,  monthly,  yearly)  the  following  types  of  delivery 
mechanisms  were  used  when  requesting  materials  from  other  libraries. 

Was  Not 
Delivery  Mechanism  Daily    Weekly   Monthly   yearly     used 

1)  MAIL   (REGULAR)  27.3*       40.0*     16  4«        5  4*       10.9* 

n   =  55 

2)  MAIL  (ELECTRONIC)  25. 9»       0.0*      1.9*       0.0«      72.2* 

n  =  54 

3)  OVERNIGHT  DELIVERV  SERVICE  1.9*        1.9«      5,5*       3.7«      87.0* 

n  =   54 

4)  TELEFAX  3.7«      11. 1«      9.3«      11. 1«      64.8* 

n  =  54 

5)  WLN  16.4*        7.3*       3.6*        0.0*      72  7* 

n  =  55 

6)  OCLC  5.6*       5.6*      1.8*       3.7*      83.3* 

n  =  54 

7)  TELEPHONE  S . 6*      18.5*     22.2*      11.1*      42.6* 

n  =  54 

8)  UNITED  PARCEL  SERVICE  0.0*       5.7*      5.7*       7.5*      81.1* 

n  =  53 

9)  LIBRARY  STAFF  CARRIER  1.8*        9.3*     11   1*        3.7*       74.1* 

n  =  54 

10)  OTHER:    PLEASE  SPECIFY  1.9*        1.9*      19*       3.7*      90.7* 

n  =  54 

Q-11    Do  you  think  that  your  interlibrary  loan  borrowing  activities  have 
increased,  decreased,  or  remained  stable  since  1984? 

1)  INCREASED  55.1% 

2)  DECREASED  22.4% 

3)  REMAINED  STABLE  22.4% 

n  =  49 

Q-12    How  many  interlibrary  loan  requests  have  you  sent  out  since  1984'' 

1)  1984:   10-4.264  NUMBER  OF  REQUESTS  SUBMITTED  (Range  of  Responses) 

2)  1985;   10-4.442  NUMBER  OF  REQUESTS  SUBMITTED  (Range  of  Responses) 

3)  1986:    1-3.962  NUMBER  OF  REQUESTS  SUBMITTED  (Range  of  Responses) 


SECTION  III:   MISCELLANEOUS 

Q-13    Approximately  how  many  titles  are  in  your  library  collection? 
NUMBER  OF  TITLES:   35-586.841    (Range  of  Responses) 

Q-14    What  is  the  total  number  of  hours  a  week  that  your  library  is  open? 
NUMBER  OF  HOURS:       5-92      (Range  of  Responses) 

Q-15    How  important  is  interlibrary  loan  service  to  you  and  your  library 
and  why  do  you  feel  this  way? 

Q-16    What  are  your  current  concerns  about  interlibrary  loan  service  in 
Montana? 

Q-17    What  is  your  "ideal"  for  interlibrary  loan  service  in  Montana? 

Your  contribution  to  this  survey  effort  is  greatly  appreciated.   Is  there 
anything  else  you  would  like  to  tell  us  about  interlibrary  loan  activities? 
If  so,  please  use  this  space  for  that  purpose. 


SUMMARY  OF  SURVEY  RESULTS  -  SCHOOL  LIBRARIES 


APPENDIX  B 

MONTANA  INTERLIBRARY  LOAN  SURVEY 

SUNWARY  OF  SURVEY  RESULTS 

SCHOOL  LIBRARIES 


INSTRUCTIONS: 


Please  complete  the  questionnaire  based  on  1987  interlibrary 
loan  activities;  that  is,  library-to-library  loaning  and 
borrowing  activities  excluding  activity  between  branches  and 
the  main  library.   For  your  convenience,  the  questionnaire  has 
been  divided  into  three  major  sections — Lending  Activities, 
Borrowing  Activities,  and  Miscellaneous. 


You  should  answer  all  questions  based  on  the  time  period  of 
January  through  December  1987.   If  you  cannot  answer  all 
questions  using  that  time  period,  please  indicate  the  time 
period  that  you  are  using. 

Return  the  questionnaire  by  stapling  the  questionnaire 
together  and  using  the  self-addressed,  stamped  return  on  the 
last  page.   Please  return  the  questionnaire  by  April  25,  1988. 


SECTION  I:   INTERLIBRARY  LOAN  LENDING  ACTIVITIES  (TOTAL  NUMBER  ^  15) 

This  section  is  concerned  with  library  materials  that  you  lent  to  other 
libraries  excluding  lending  activities  between  branches  and  the  main  library. 
For  this  survey,  we  are  defining  interlibrary  loans  as  the  process  of  lending 
materials  (whether  original  or  photocopies)  from  your  library  to  another 
library  excluding  libraries  that  are  under  the  same  jurisdiction  (i.e., 
branches  or  within  one  school  district). 

Q-1     Did  your  library  participate  in  interlibrary  lending  activities 
during  1987? 


1)  YES 

2)  NO 


100.0% 

0.0% 

n  =  15 


Q-2     How  many  interlibrary  loan  requests  did  your  library  fill  in  1987  for 
the  following  types  of  materials  and  to  what  type  of  library  did  you 
loan  the  material?  Note:   One  bibliographic  citation  is  counted  as 
one  item  lent,  regardless  of  size  or  format  (i.e.,  a  two-volume  set 
of  Gone  With  the  Wind  is  one  bibliographic  citation  and  thus  one  loan 
transaction) . 

Montana  Montana   Montana  Montana 

Public   Academic  School   Special   Out-of-State 

Library  Library   Library  Library     Library 

1)  MONOGRAPHS/BOOKS 

Total  Number^ : 
Range  of  Responses: 
Number  in  Range: 

2)  SERIALS/MAGAZINES 

Total  Number^ : 
Range  of  Responses: 
Number  in  Range: 


175 

5 

153 

20 

31 

1-71 

1-3 

2-75 

20 

1-14 

9 

3 

6 

1 

5 

21 

13 

25 

0 

0 

1-10 

1-12 

25 

0 

0 

3 

2 

1 

15 

15 

3)   TECHNICAL  REPORTS/ 

GOVERNMENT  DOCUMENTS 
Total  Number^ : 
Range  of  Responses: 
Niamber  in  Range: 


0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

15 

15 

15 

15 

15 

4)  FIIM  AND  OTHER 

AUDIOVISUAL 
Total  Number^ : 
Range  of  Responses: 
Number  in  Range: 

5)  OTHER:   PLEASE  SPECIFY 

Total  Number! ; 
Range  of  Responses: 
Number  in  Range: 


0 

0 

38 

0 

0 

0 

0 

3-30 

0 

0 

15 

15 

3 

15 

15 

0 

0 

0 

4 

0 

0 

0 

0 

4 

0 

15 

15 

15 

1 

15 

1  Total  number  of  filled  loan  requests  may  differ  slightly  from  raw  data  due  to 
rounding. 


Q-3     Please  put  a  check  mark  in  the  appropriate  column  which  indicates 
the  frequency  (daily,  weekly,  monthly,  yearly)  that  you  lent  each 
of  the  following  subject  areas  to  in-state  and  out-of-state  libraries 
during  1987. 

A.   IN-STATE  LOANS 


Subject  Areas 


Daily 


Did  Not 
Week  1  y   Mo  n  t  h 1 y   Yearly     Loan 


1>    PHILOSOPHY  AND 

RELATED  DISCIPLINES  (100s) 

2)  PSYCHOLOGY   (150s) 

3)  RELIG ION   ( 200s ) 

4)  SOCIAL  SCIENCES   (300s) 

5)  EDUCATION   (370s) 

6)  PURE  SCIENCES   (500s) 

7)  TECHNOLOGY-APPLIED  SCIENCES 

(600s  ) 

8)  MEDICAL  SCIENCES  (610s) 

9)  AGRICULTURE  AND  RELATED 

TECHNOLOGIES   (630s) 

10)  BUSINESS  MANAGEMENT  (650s) 

11)  THE  ARTS   (700s) 

12)  LITERATURE-BELLES-LETTRES   (SOOs)    0,0« 


13)   GENERAL  GEOGRAPHY  &  HISTORY 
( 900s  ) 


14  )   BIOGRAPHY   (  920s  ) 


15)   JUVENILE 


16 )  FICTION 


0.0»       0.0«      6.7»      13.3* 

n  =  1  5 
0.0»       0.0«     13.3a      13.3* 

n  =  1  5 
0.0*       0.0*      0.0*       6.7* 

n  =  1  5 
0.0*       0.0*     26.7*      13.3* 

n  =  1  5 
0.0*       0.0*      0.0*       6.7* 

n  =  15 
0.0*       0.0*      6.7*       6.7* 

n  =  15 

0.0*       0.0*      6 . 7«      26.7* 

n  =  15 
0.0*       0.0*      6.7*       6.7* 

n  =  15 

0.0*       0.0%     13.3*       6.7* 

n  =  1  5 
0.0*       0.0*      0.0*       6.7* 

n  =  15 
0.0*       0.0*     13.3*      20.0* 

n  =  1  5 
0.0*      6.7*      33.3* 

n  =  1  5 

0.0*       0.0*     13,3*      40.0* 

n  =  1  5 
0.0*       0.0*      6-7*      20.0* 

n  =  1  5 
0.0*       0.0*     13.3*       6.7* 

n  =  1  5 
0.0*      13.3*     20.0*      13-3* 

n  =  15 


80.0* 
73.4* 
93  .  3* 
60  .  0* 
93  .  3* 
86  .  6* 

66  .  6* 

86.6* 

80  .  0* 
93  .  3* 
66.7* 
60-0* 


73.3* 


80.0* 


53.4* 


B.   OUT-OF-STATE  LOANS 

Did  Not 
Subject  Areas  Daily    Weekly   Monthly   Yearly     Loan 

1  )    PHI LOSOPH Y  AND 

RELATED  DISCIPLINES  (lOOs)         0.0«       0.0*      0.0«       0.0»      100.05 

n  =  15 

2)  PSYCH0L0GY(150s)  0.0*       0.0*      0.0«       0.0»      100.0; 

n  =  15 

3)  RELIGION  (200s>  0.0«       0.0»      O.OJS       0.0*      100.0' 

n  =  1  5 

4)  SOCIAL  SCIENCES  0.0«       0.0*      0.0*      13.3*       86.7' 

n  =  1  5 

5)  EDUCATION  (3703)  0.0«       0.0«      0.0«         6.7«      93. 3f 

n  =  1  5 

6)  PURE  SCIENCES  (500s)  0.0*       0.0»      0.0*       0.0*      100.0' 

n  =  15 

7)  TECHNOLOGY-APPLIED  SCIENCES 

(6003)  0.0*       0.0*      0.0*      13.3*       86.7' 

n  =  15 

8)  MEDICAL  SCIENCES  (6103)  0.0*       0.0*      0.0*       0.0*      100.0' 

n  =  IS 

9)  AGRICULTURE  AND  RELATED 

TECHNOLOGIES  (630s)  0.0*       0.0*      0.0*       0.0*      100.0; 

n  =  15 

10)  BUSINESS  MANAGEMENT  (6503)  0.0*       0.0*      0.0*       0.0*      100.0 

n  =  15 

11)  THE  ARTS  (700s)  0.0*       0.0*      0.0*      20.0*       80.0' 

n  =  15 

12)  LITERATURE-BELLES-LETTRES  (800s)    0.0*       0,0*      0.0*      13.3*       86.7 

n  =  1  5 

13)  GENERAL  GEOGRAPHY  8.   HISTORY 

(900s>  0.0*        0.0*       0.0*       20.0*        80.0' 

n  =  1  5 

14)  BIOGRAPHY   f920s)  0.0*        0.0*       0.0*        6.7*        93.3 

n  =  1  5 

15)  JUVENILE  0.0*       0.0*      0.0*       0.0*      100.0 

n  =  15 

16)  FICTION  0.0*        6.7*       0.0*       20.0*        73.3 

n  =  15 


Q-4     Please  put  a  check  mark  in  the  appropriate  column  that  would  indicate 
how  often  (daily,  weekly,  monthly,  yearly)  that  you  used  the  following 
types  of  delivery  mechanisms  to  lend  materials  to  other  libraries 
during  1987. 


Delivery  Mechanism 

1)  MAIL   (FIRST  CLASS) 

2)  MAIL  (LIBRARY  RATE) 

3)  OVERNIGHT  DELIVERY  SERVICE 

4)  TELEFAX 

5)  BUS 

6)  UNITED  PARCEL  SERVICE 

7)  LIBRARY  STAFF  CARRIER 

8)  OTHER:    PLEASE  SPECIFY 


Did  Not 

Daily 

Weekly 
0.  OS 

Monthly 
13.  3S 

Year  1  y 
6.  7S 

Use 

0.  OS 

80  .  OS 

n  =  IS 

0.  OS 

13  .  3S 

33.  4S 

n  =  15 

13  .  3S 

40  .  OS 

0  .  OS 

0  .  OS 

0.  OS 
n  =  15 

0.  OS 

100 . OS 

0.  OS 

0.  OS 

0.  OS 
n  =  15 

0  .  OS 

100. OS 

0  .  OS 

0  .  OS 

0  .  OS 
n  =  15 

0  .  OS 

100 . OS 

0.  OS 

0.  OS 

0.  OS 
n  =  15 

0.  OS 

100 . OS 

0.  OS 

0.  OS 

33  .  3S 
n  =  15 

20.  OS 

46.  7S 

0.  OS 

0.  OS 

6  .  7S 
n  =  15 

8.  7S 

86.  6S 

Q-5     How  many  inter library  loan  requests  did  you  receive  during  1987  and 
how  many  of  those  requests  did  you  fill? 


1)  NUMBER  OF  REQUESTS  RECEIVED 

2)  NUMBER  OF  REQUESTS  FILLED 


1-100  (Range  of  Responses) 
1-90  (Range  of  Responses) 


Q-6     Do  you  think  that  your  interlibrary  loan  lending  activities  have  increased, 
decreased,  or  remained  stable  since  1984? 


1)  INCREASED 

2)  DECREASED 

3)  REMAINED  STABLE 


64.3% 
0.0% 
35.7% 
n  =  14 


Q-7     How  many  interlibrary  loan  requests  have  you  filled  since  1984? 


1)  1984 

2)  1985 

3)  1986 


2-54 


8-68 


4-90 


NUMBER  OF  REQUESTS  FILLED  (Range  of  Responses) 
NUMBER  OF  REQUESTS  FILLED  (Range  of  Responses) 
NUMBER  OF  REQUESTS  FILLED  (Range  of  Responses) 


SECTION  II:   INTERLIBRARY  LOAN  BORROWING  ACTIVITIES  (TOTAL  NUMBER  =  79) 


This  section  is  concerned  with  library  materials  that  you  borrowed  from 
other  libraries  during  1987  excluding  borrowing  activities  between  branches 
and  the  main  library. 

Q-8  How  many  interlibrary  loan  requests  did  you  make  during  1987  for 
the  following  types  of  materials  and  to  what  type  of  library  did 
did  you  make  these  requests?  Note:   One  bibliographic  citation 
is  counted  eis  one  item  borrowed,  regardless  of  size  or  format  (i.e., 
a  two-volvnne  set  of  Gone  With  the  Wind  is  one  bibliographic  citation 
and  thus  one  loan  transaction). 

Montana  Montana   Montana  Montana 

Public   Academic  School   Special   Out-of-State 

Library  Library   Library  Library     Library 


1) 

MONOGRAPHS/BOCKS 
Total  Number! ; 

853 

924 

197 

43 

245 

38 

Range  of  Responses: 
Number  in  Range: 

1-115 
34 

2-320 
25 

1-60 
16 

1-15 
10 

1-162 
10 

38 

1 

2) 

SERIALS /MAGAZINES 
Total  Number! : 

126 

57 

35 

22 

0 

0 

Range  of  Responses: 
Number  in  Range: 

1-30 
15 

1-12 
10 

5-18 
3 

3-15 
3 

0 
79 

0 

79 

3)   TECHNICAL  REPORTS/ 

GOVERNMENT  DOCUMENTS 
Total  Number^ : 
Range  of  Responses: 
Number  in  Range: 


52 

8 

2 

0 

3 

0 

2-50 

8 

2 

0 

3 

0 

2 

1 

1 

79 

1 

79 

4)   FILM  AND  OTHER 
AUDIOVISUAL 


Total  Number! ; 
Range  of  Responses: 
Number  in  Range: 

48 

1-20 

5 

5) 

OTHER:   PLEASE  SPECIFY 
Total  Number! ; 
Range  of  Responses: 
Number  in  Range: 

0 

0 

79 

72 

-30 

6 


0 

0 

79 


150 

-100 

6 


0 

0 

79 


450 

30-205 

5 


0 

0 

79 


53 

92 

50 

2-50 

2 

6 

0 

0 

0 

0 

79 

79 

! Total  number  of  loan  requests  may  differ  slightly  from  raw  data 
due  to  rounding. 


Q-9     Please  put  a  check  mark  in  the  appropriate  column  which  indicates  the 
frequency  (daily,  weekly,  monthly,  yearly)  in  which  you  borrowed  each 
of  the  following  subject  areas  from  in-state  and  out-of-state 
libraries. 

A.   IN-STATE  LOANS 


Subject  Areas 


Da  i  1  y 


Did  Not 
Weekly   Mon t  h 1 y   Yearly   Borrow 


1)  PHILOSOPHY  AND 

RELATED  DISCIPLINES  (lOOs) 

2)  PSYCHOLOGY  (150s) 

3)  REL IG  ION  <  2003  ) 

4)  SOCIAL  SCIENCES  (3003) 

5)  EDUCATION  (370s) 

6)  PURE  SCIENCES  (SOOs) 

7)  TECHNOLOGY-APPLIED  SCIENCES 

(6003 ) 

8)  MEDICAL  SCIENCES  (610s> 

9)  AGRICULTURE  AND  RELATED 

TECHNOLOGIES  (630s> 

10)  BUSINESS  MANAGEMENT  (6503) 

11)  THE  ARTS   (7003) 


0  .  0» 


0  .  0% 


0  .  0% 


0  .  0% 


0  .  0« 


0  .  0« 


0.  0« 


0  .  0» 


0  .  0« 


0.0* 


12)  LITERATURE-BELLES-LETTRES   (BOOs)    0.0* 

13)  GENERAL  GEOGRAPHY  i.      HISTORY 

( 9003 )  0.0* 


14)  BIOGRAPHY  (920s) 


15 )  JUVENILE 


16)  FICTION 


0  .  0* 


0  .  0* 


0  .  0* 


0.0*      3.8*      10.3*      85.9* 

n  =  78 
0.0*      3.9*      12.8*      83.3* 

n  =  78 
0.0*       5.1*        7.7*      87.2* 

n  =  78 
0.0*     14.1*      26.9*      59.0* 

n  =  78 
0.0*      5.1*      21.8*      73.1* 

n  =  78 
0.0*     14.1*      23.1*      62.8* 

n  =  78 

0.0*     11.5*      24.4*      64.1* 

n  =  78 
0.0*      38*      21.8*      74.4* 

n  =  78 

0.0*      2.6*       6.4*      91.0* 

n  =  78 
0.0*      1.3*       3,8*      94.9* 

n  =  78 
0.0*     11.5*      15.4*      73.1* 

n  =  78 
1.3*     12.  a*       16.7*       69.2* 

n  =  78 

0.0*     15.4*       20.5*       64.1* 

n  =  78 
0.0*     10.3*       10.3*       79.4* 

n  =  78 
0.0*       1.3*        6.4*       92.3* 

n  =  78 
0.0*     15.4*      14.1*      70.5* 

n  =  78 


B.   OUT-OF-STATE  LOANS 


Subject  Areas  Da  i  1  y 

1)  PHILOSOPHY  AND 

RELATED  DISCIPLINES   (lOOs)  0.0« 

2)  PSYCHOLOGY   (150s)  0.0* 
3>    RELIGION   (200s)  0.0« 

4)  SOCIAL  SCIENCES   (3003)  0.0« 

5)  EDUCATION   (3703)  O.OII 

6)  PURE  SCIENCES   (SOOs)  O.OS 

7)  TECHNOLOGY-APPLIED  SCIENCES 

(600s  )  0 .  0« 

8)  MEDICAL  SCIENCES   (610S)  0  .  0« 

9)  AGRICULTURE  AND  RELATED 

TECHNOLOGIES   (630s)  O . 0« 

10)  BUSINESS  MANAGEMENT  (6503)  0.0* 

11)  THE  ARTS   (700s)  0.0* 

12)  L  I  TERATURE- BEL L ES - LETTRES   (aOOs)    0.0* 


13)  GENERAL  GEOGRAPHY  8,  HISTORY 

( 900s  ; 

14)  BIOGRAPHY   (920s) 

15)  JUVENILE 


Did  Not 
Week  1 y   Month  1  y   Yearly   Borrow 


16)  FICTION 


0  .  0* 


0  .  0* 


0  .  0* 


0  .  0* 


0  .  Ok 


0  .  0* 


0  .  0* 


0  .  0» 


0  .  0* 


0  .  0* 


0  .  0* 
n  =  79 

0  .  0* 
n  =  79 

0  .  0* 

n  =  79 

1  .  3* 
n  =  79 

0  .  OS 
n  =  79 

0  .  OS 
n  =  79 


0.0*  1.3* 
n  =  79 

O.OS  0.0* 
n  =  79 


1  .  3S 

2  .  5* 

1  .  3* 

3 .  as 

5  .  IS 

3 .  a* 

5  .  0* 
1  .  3S 


98.7* 


97  .  5* 


94  .  9* 


94  .  9* 


96  .  2S 


93.7* 


98  .  7* 


0.0*      1 . 3S        1 . 3S      97.4* 

n  =  79 
0  .  OS      0.0*       0.0*     100.0* 

n  =  79 
0.0*      1.3*       7.6*      91.1* 

n  =  79 
0.0*      2.5*       2.5*      95.0* 

n  =  79 

0.0*       2.5*        2.5*       95.0* 

n  =  79 
0.0*      0.0*        1.3*      98.7* 

n  =  79 
0.0*       0.0*        0.0*     100.0* 

n  =  79 
0.0*       2.5*        2.5*       95.0* 

n  =  79 


Q-10    Please  put  a  check  mark  in  the  column  that  would  indicate  how  often 
(daily,  weekly,  monthly,  yearly)  the  following  types  of  delivery 
mecheinisms  were  used  when  requesting  materials  from  other  libraries. 


Delivery  Mechanism 

1>  MAIL   (REGULAR) 

2)  MAIL  (ELECTROKIC) 

3)  OVERNIGHT  DELIVERy  SERVICE 

4)  TELEFAX 

5)  WLM 

6)  OCLC 

7)  TELEPHONE 

8)  UNITED  PARCEL  SERVICE 

9)  LIBRARY  STAFF  CARRIER 

10)  OTHER:    PLEASE  SPECIFY 


Daily 


2  .  5% 


O  .  0* 


0  .  0% 


0  .  0% 


0  .  OK 


O  .  OK 


O  .  OS 


0  .  0« 


0  .  0« 


0 .  on 


Was  Not 
Weekly   Monthly   Yearly      used 


7  .  6«     21  .  5« 
n  =  79 


1  .  3» 


0  .  0« 


0  .  0» 


1  .  3» 


O  .  0» 


3  .  8« 


0  .  0% 


0  .  0% 


0  .  0% 


0  .  0« 
n  =  79 

0  ,  0* 

n  =  79 

1  .  3S 

n  =  79 

1  .  3» 
n  =  79 

0  .  0% 

n  =  79 

5  .  1« 
n  =  79 

1  .  3S 

n  =  79 
5  .  IS 

n  =  79 
1  .  3S 

n  =  79 


15 . 2S  53 . 2S 

1 . 3S  97 . 4S 

O . 0«  100 . OS 

1 . 3S  97 . 4S 

2 . SS  94 . 9S 

0 . OS  100 . OS 

1 1 . 4S  79 . 7S 

6 . 3S  92 . 4S 

1  1  .  4S  83 .  5S 

2 . 5S  96 . 2S 


Q-11    Do  you  think  that  your  interlibrary  loan  borrowing  activities  have 
increased,  decreased,  or  remained  stable  since  1984? 


1)  INCREASED 

2)  DECREASED 

3)  REMAINED  STABLE 


53.5% 

8.6% 

37.95K 

n  =  58 


Q-12    How  many  interlibrary  loan  requests  have  you  sent  out  since  1984? 


1)  1984 

2)  1985 

3)  1986 


2-150  NUMBER  OF  REQUESTS  SUBMITTED  (Range  of  Responses) 
2-350  NUMBER  OF  REQUESTS  SUBMITTED  (Range  of  Responses) 
2-594     NUMBER  OF  REQUESTS  SUBMITTED  (Range  of  Responses) 


SECTION  III:   MISCELLANEOUS 

Q-13    Approximately  how  many  titles  are  in  your  library  collection? 
NIWBER  OF  TITLES:   10-28.000     (Range  of  Responses) 

Q-14    What  is  the  total  number  of  hours  a  week  that  your  library  is  open? 
NUMBER  OF  HOURS:      5-45 (Range  of  Responses) 

Q-15    How  important  is  interlibrary  loan  service  to  you  and  your  library 
and  why  do  you  feel  this  way? 


Q-16    What  are  your  current  concerns  about  interlibrary  loan  service  in 
Montana? 


Q-17    What  is  your  "ideal"  for  interlibrary  loan  service  in  Montana? 


Your  contribution  to  this  survey  effort  is  greatly  appreciated.   Is  there 
anything  else  you  would  like  to  tell  us  about  interlibrary  loan  activities? 
If  so,  please  use  this  space  for  that  purpose. 


APPENDIX  C 
SIM^IARY  OF  OPEN-ENDED  RESPONSES 


OPEN-ENDED  RESPONSES 
MONTANA  STATE  LIBRARY  INTERLIBRARY  LOAN  SURVEY 


Q-2  How  many  interlibrary  loan  requests  did  your  library  fill  in  1987  for 

the  following  types  of  materials  and  to  what  type  of  library  did  you 
loan  the  material?  Note:   One  bibliographic  citation  is  counted  as 

one  item  lent,  regardless  of  size  or  format  (i.e.,  a  two-volume  set 
of  Gone  With  the  Wind  is  one  bibliographic  citation  and  thus  one  loan 
transaction) . 

Mag.  articles  -  4  Montana  Special  Library  028 

Photocopies  -  1  Montana  School  Library  067 

Tapes  for  the  blind  -  Montana  Public  Library.  118 

Article  reprint.  130 

211.   No  breakdown  available.  157 

Vertical  file/brochures,  etc.  172 

Maps,  manuscripts.  179 

Thesis.  180 

Oral  history.  181 


Q-4  Please  put  a  check  mark  in  the  appropriate  column  that  would  indicate 
how  often  (daily,  weekly,  monthly,  yearly)  that  you  used  the  following 
types  of  delivery  mechanisms  to  lend  materials  to  other  libraries 
during  1987. 

Personal  Delivery  -  Yearly.  008 

U.S.  Gov't  franked  -  Monthly.  022 

Deadhead.  119 

They  picked  up  -  Yearly.  122 

Personal  auto  3  days  -  weekly  141 

Interagency  mail  -  Daily.  172 


fhese  requeSs-  Note:   One  bibliographic  citation  is  counted  as  one 
U^mbor^S   re^^less  of  size  or  format  (i.e..  a  two-volun,e  set  of 
^^^^^2n£jS  i'  one   bibliographic  citation  and  thus  one  loan 
transaction) . 
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Q-10  Please  put  a  check  mark  in  the  column  that  would  indicate  how  often 

(daily,  weekly,  monthly,  yearly)  the  following  types  of  delivery 

mechanisms  were  used  when  requesting  materials  from  other  libraries. 

Student  pickup  -  yearly.  010 

Library  rate  -  monthly.  035 

Air  freight  -  yearly,  091 

Library  rate  -  monthly.  098 

Decline  -  daily.  123 

Deadhead  -  Weekly  I53 

Colleague  -  Yearly.  163 

Librarian  -  Monthly.  167 

WLN/LaserCat  -  Daily.   We  use  LaserCat,  then  RD  to  verify  request  then 

mail  form  to  appropriate  location.  174 

Local  person  pick-up  to  bring  to  school.  195 


Q-15  How  important  is  interlibrary  loan  service  to  you  and  your  library  and 
why  do  you  feel  this  way? 

IMPORTANT 

Extremely  important — as  a  small  library,  we  have  been  unable  to  respond 
to  needs  of  some  of  our  patrons,  esp.  with  small  use-technical  or 
specialized  information.   A  large  percentage  of  material  we  borrow  is 
nonfiction  used  for  research.  166 

We  are  a  very  small  library  but  with  Interlibrary  Loan  we  can  fill 
almost  every  request  a  patron  asks  for.   Verification  is  better  since 
we  have  the  Resource  Directory.   We  had  the  fastest  and  best  ILL 
service  when  we  were  allowed  to  call  in  our  requests  to  the 
Headquarters  and  they  had  the  role  of  a  clearing  house  for  the 
requests.  013 

Because  of  our  small  budget  and  location,  interlibrary  loan  allows 
access  to  a  wide  variety  of  materials.   We  need  ILL  because  our  library 
does  not  have  the  needed  resources.  007 

This  year  we  have  used  the  public  library  more  than  in  the  past,  due  to 
budget  cuts.   Therefore,  as  lack  of  funds  increase,  interlibrary  loan 
will  be  more  critical.  026 

Right  now  the  interlibrary  loan  service  has  helped  us  out  because  in 
November  of  1985,  our  high  school  burned  to  the  ground  and  we  are  in 
the  process  of  rebuilding.  012 

We  rely  heavily  on  ILL  service  for  our  patrons.   Many  of  our  patrons 
are  repeat  users  of  ILL.   They  vary  from  business  people,  to  students, 
to  someone  reading  everything  from  one  author  or  subject  areas.   We 
would  feel  the  loss  of  ILL  service  deeply.   It  would  be  too  costly  to 
purchase  all  of  the  requests  and  since  many  of  them  are  seldom  used 
material,  the  requests  would  possibly  go  unfilled.  174 

Interlibrary  loan  service  is  crucial  to  the  operation  of  our  library. 
We  are  a  small  library,  but  we  have  big  needs  for  information — only 
through  cooperative  effort  of  we  small  libraries  can  we  give  quality 
service.   This  is  especially  important  in  semi-rural  areas  such  as  ours 
where  there  is  no  main  medical  library  we  can  drive  across  town  to. 

053 

Interlibrary  loan  fills  the  gaps  in  the  collection  that  monetary 
provision  has  not  filled.  028 

Very  important.  Interlibrary  loan  makes  it  possible  for  a  small 
library  to  offer  large  library  service  by  bringing  sophisticated 
library  use  to  rural  areas.  086 


Q-15  (Continued) 

Interlibrary  loan  is  important  to  our  library  because  all  students,  all 
teachers,  and  all  administrators  need  to  know  of  this  service  for  life- 
long learning — almost  anything  is  available  to  almost  anyone  any  time. 
Interlibrary  loan  is  becoming  more  and  more  important  all  the  time, 
since  library  budgets  are  shrinking,  materials  are  more  expensive,  and 
so  many  things  are  available.   Also,  each  library's  space  is  probably 
limited.   Life-long  learning  is  important  for  everyone  because  there  is 
so  much  new  information  all  the  time.  167 

ILL  service  has  been  very  important  to  us,  especially  in  the  field  of 
LT  fiction  while  we  were  building  up  our  own  LT  collection,  and  for 
specialized  non-fiction  for  some  of  our  former  college  people  who 
missed  having  an  academic  library  close  at  hand.  099 

It  is  very  important  to  our  library.  We  are  a  small  library  with  very 
limited  budget  resources  and  this  proves  impossible  to  satisfy  all  the 
informational  needs  of  our  various  patrons.  006 

Vital  for  support  for  our  existing  collection.   Especially  during 
research  paper  time.   Teachers  also  use  the  service  to  acquire  back  up 
materials  for  curriculum  units.  003 

I  feel  that  interlibrary  loan  service  is  tantamount  to  our  library  in 
that  it  assists  employees  of  state  agencies  in  highly  technical  areas 
of  their  fields.   Very  important  as  it  helps  state  agencies  in  their 
research  for  their  jobs.   Most  of  the  information  we  supply  our  users 
around  the  state  ends  up  on  the  TV  news  or  in  the  newspapers  ie, 
arsenic  in  soil,  etc.   It's  a  gratifying  feeling  when  you've  helped 
educate  the  state  thru  supplying  much  needed  information  to  them.   172 

ILL  allows  our  small  library  to  concentrate  its  funds  on  providing 
current  fiction  (the  highest  demand  item)  to  our  patrons.   ILL  supplies 
the  occeisional  request  for  specific  material.  ..  usually  reference  items 
that  would  be  costly  for  us  to  acquire.  082 

Limited  resources,  shrinking  materials  budgets,  skyrocketing  prices  for 
books  and  journals,  more  demands  for  fewer  tax  dollars  and  the 
information  explosion  are  all  factors  that  make  interlibrary  loan 
imperative  for  libraries.   In  the  academic  environment,  researchers, 
teachers  and  students  must  have  timely  access  to  resources  beyond  their 
own  library's  collections  to  meet  their  information  needs.   Despite  its 
flaws,  interlibrary  loan  service  helps  to  meet  this  need.  179 

We  feel  it  is  very  important,  but  because  we  are  so  specialized  and 
have  no  full-time  librariem  it  is  not  properly  utilized.   We  would  like 
to  have  better  accessibility  to  information.  022 

Interlibrary  loan  service  is  very  important  to  our  library.   Since  we 
are  a  small  library  this  gives  our  patrons  the  opportunity  to  get  books 
that  our  library  does  not  own.  176 


Q-15  (Continued) 


Essential  -  we  couldn't  begin  to  meet  all  of  our  patron's  requests 
without  it.   It  makes  the  difference  for  us  from  being  the  back-room 
paperback  exchange  and  a  modern  media  center.   We  use  it  daily  and  it 
of  course  augments  our  collection  of  14,000  to  10  million  or  more 
volumes.  183 

Very.   We  may  not  use  it  often,  but  we  appreciate  it  when  we  need  it. 

021 

Very  important.   It  backs  up  our  collection  excellently.   As  our 
collection  improves  our  volume  of  borrowing  has  declined  but  we  are 
borrowing  more  things  that  are  out-of-scope  for  our  collection.    182 

It  is  very  important  because  this  is  an  institutional  setting  for 
Montana  male  felons,  and  their  needs  and  desires  are  astronomical.  094 

Moderately  important — scale  of  1  to  10  it  is  a  "7".   Most  students 
can't  wait  the  "week  +"  it  takes  to  get  information.   Our  collection  is 
good  sized  and  relatively  timely  but  interlibrary  loans  notably  fills 
in  gaps  of  more  technical  material  or  subjects  not  routinely  included 
in  high  school  collections.   Augments  a  small  professional  collection 
for  staff.  042 

Interlibrary  Loan  service  is  very  important  to  us.   It  expands  our 
collection  and  allows  our  patrons  information  access  we  can't  afford  to 
give  them.  090 

It  is  becoming  more  important  as  budgets  decrease  and  requests 
increase.   We  couldn't  get  by  without  it.  043 

Our  library  collection  is  a  very  specialized  (minerals-environmental 
industry)  one  to  support  our  Academic  curriculum  and,  therefore,  in 
order  to  supply  a  well-rounded  library  of  information  for  our  students 
we  must  depend  on  the  collections  of  other  libraries.   For  indepth 
coverage  on  medical  subjects  we  use  the  Hospital  libraries.   For 
general  reading  books  and  serials  we  use  the  Public  libraries,  and  for 
scholarly  information  we  borrow  from  Academic  and  Special  libraries, 
both  within  the  U.S.  and  internationally.   Interlibrary  loans  help  to 
extend  our  drastically  cut  acquisitions  budget  through  the  ability  to 
share  resources.  178 

Given  time,  distance  and  cost  to  major  metropolitan  and  academic 
centers  ILL  is  a  lifeline  for  our  students.   Given  economic  troubles  I 
can  afford  to  buy  less  than  a  year  ago,  but  ILL  helps  me  keep  my 
collection  current.  024 

This  is  a  major  priority  in  my  research  papers  in  Science  classes. 
Very  important.   A  small  library  cannot  afford  to  have  an  unlimited 
title  library.   We  can  serve  our  patrons  much  better  and  thus,  increase 
library  usage.  100 


Q-15  (Continued) 


It  is  important  because  it  helps  us  serve  our  patrons  needs  that  can 
not  be  met  at  a  local  level.  048 

Now  that  Laser  Cat  is  available  in  our  school,  Interlibrary  loans  have 
become  very  important  to  our  school.   More  requests  were  made  in  the 
first  three  months  of  1988  than  in  the  previous  4  years.   Because  of 
our  limited  collection,  I  feel  Interlibrary  loans  are  one  way  students 
and  faculty  can  get  materials  that  would  otherwise  not  be  at  their 
disposal.   I  feel  loaning  libraries  should  receive  some  type  of 
compensation  for  the  service  they  provide.  049 

The  physicians  request  articles  and  it  is  important  for  patient  care 
that  they  can  be  obtained.  050 

Important  for  films  only  at  this  time.  051 

Very  Important!   It  is  a  way  to  overcome  our  isolation.   We  do  not 
abuse  it — but  use  it  to  reach  materials  that  are  beyond  our  reach  in 
price  or  distance.  052 

We  depend  upon  other  libraries  to  fill  in  the  areas  we  are  unable  to 
purchase  in.   Often,  we  only  need  the  material  once  a  year  (term 
paper).   ILL  is  the  answer  to  low  budgets  and  seldom  used  materials. 

Ill 

Interlibrary  loan  is  important  to  this  school  because  it  is  so  small. 
All  interlibrary  loan  requests  have  gone  through  the  Lewistown  Public 
Library,  so  I'm  not  sure  of  the  volume  originating  from  this  school. 

027 

Very  important — it  allows  our  patrons  to  access  materials  that  we  can't 
or  don't  provide.   It  allows  us  to  fully  serve  our  patrons.        115 

Interlibrary  loan  is  particularly  important  for  our  nursing  students  to 
obtain  extra,  up  to  date  information.   We  borrow  frequently  for  them. 
When  the  branch  in  Colstrip  was  operational,  they  requested  a  great 
many  books  and  articles,  many  of  which  we  had  to  obtain  from  other 
libraries.   In  the  last  year  or  so,  the  bulk  of  our  ILL  has  been  in 
filling  requests  from  other  libraries,  as  high  schools  get  more 
involved.  056 

I  think  interlibrary  loan  should  be  used  more  than  we  have  been  doing — 
this  is  one  of  our  goals  to  expand  upon  in  times  of  budget  crunching  as 
it  is  easier  to  borrow  than  to  buy.  029 

Very,  much  so  for  term  papers  and  up  to  date  info.  014 


Q-15  (Continued) 


Interlibrary  loan  services  are  very  important  to  our  library  because  of 
the  nature  of  the  work  that  our  compemy  does.   It  is  important  for  our 
staff  to  get  the  needed  information  as  quickly  as  possible  and  because 
so  much  information  is  usually  needed  in  a  given  area  we  could  not  have 
a  large  enough  budget  to  buy  all  the  needed  materials.   Interlibrary 
loans  have  proven  to  be  invaluable  to  our  company's  staff. 

169 

BLM  field  professionals  (biologists,  geologists,  engineers,  etc.)  in 
remote  areas  have  no  easy  access  to  current  literature  unless  they 
subscribe  to  their  professional  journals.   If  I  could  not  borrow  for 
them,  their  research  would  lack  state-of-the-art  knowledge.   They  can 
apply  latest  techniques  and  procedures  they  read  about  when  I  obtain 
current  information  for  them.   I  maintain  a  large  collection  in  my 
library  and  share  resources  among  12  offices  in  Montana,  North  Dakota, 
and  South  Dakota.  084 

It  is  vital  to  provision  of  full  library  service  to  our  patrons.   The 
diversity  of  interests  and  needs  levels  makes  it  virtually  impossible 
for  our  system  to  stand  alone  without  loans  from  larger  and  more 
specialized  collections.   The  cost  of  purchasing  the  necessary 
materials  to  fill  these  requests  would  be  impossible  under  current 
budget  restraints.   Since  the  msijority  of  our  requests  are  made  to 
further  the  educational  and  research  needs  of  our  patrons,  most  of  our 
requests  are  never  repeated:  they  are  too  specialized  to  be  needed  by 
other  local  patrons.   We  also  feel  under  obligation  to  repay  larger 
libraries  upon  whom  we  have  depended  in  previous  years.   We  enjoy  being 
able  to  loan  materials  to  them  as  well  as  to  the  smaller  libraries  who 
look  to  us  for  help.  1^° 

Our  small  library  does  not  have  everything  that  people  may  want  or 
need.   It  is  vital  that  we  have  access  to  things  people  need  in  our 

079 
area.  "'^ 

Extremely  important!   Even  though  our  use  of  this  service  was  low  for 
the  last  year,  I  believe  it  was  due  to  the  amount  of  time  students 
allowed  for  research  and  retrieval  of  items.   (Often  only  a  day  in 
advance!!)   But  when  students  allowed  for  a  2-3  day  request  time,  the 
material  generated  helped  them  to  complete  a  thorough  report. 
Interlibrary  loan  is  an  invaluable  tool  for  the  academic  success  of  all 
of  our  students  as  well  as  helping  our  staff  to  prepare  quality 
educational  lessons.  038 

As  our  acquisition  budget  has  dwindled  over  the  past  years,  inflation, 
and  the  dollar  has  lost  its  buying  power  overseas.   Interlibrary  loan 
has  become  a  very  important  and  necessary  service  to  satisfy  our 
patrons  instructional  and  research  needs.  181 

ILL  service  is  vital  to  us  because  we  have  a  small,  dated  collection 
which  cannot  meet  the  needs  of  our  students.   After  just  one  quarter  of 
involvement,  students  have  gotten  into  the  habit  of  using  MONCAT,  and 
I've  been  treated  to  a  much  better  attitude  toward  research!       037 


Q-15  (Continued) 


Even  though  we  haven't  used  this  service  very  much,  the  fact  that  we 
have  extensive  resources  available  to  supplement  our  limited  collection 
is  very  important  to  us.  036 

Important  enough  to  use  when  desired  materials  are  unavailable  any 
other  way.   Great  for  small  libraries  to  have  access  to  materials. 

018 

ILL  requests  have  really  increeised  this  year  with  filled  requests 
reaching  close  to  100  last  month.   Many  are  technical  books  the  average 
public  library  would  not  have  on  their  shelves.  074 

While  it  is  possible  for  me  to  buy  most  of  the  best-selling  fiction  and 
non-fiction,  my  budget  is  not  large  enough  to  do  a  lot  of  purchasing  of 
non-fiction  that  may  not  see  a  lot  of  use.   Interlibrary  loan  is 
important  because  we  are  able  to  borrow  books  that  we  cannot  have  in 
our  collection.   There  may  be  a  title  here  that  will  not  do  when  a 
specific  title  is  requested.   I  feel  it  is  very  important  to  this 
library,  as  it  must  be  to  every  small  library.  035 

ILL  is  extremely  important  to  our  patrons.   We  are  a  small  library  in  a 
remote  setting.   We  serve  the  professional  population  of  health  care 
and  academic  personnel,  and  we  cannot  possibly  fulfill  all  the  varied 
requests  for  information  from  our  meager  collection.   We  are  trying  to 
strengthen  our  collection  but  in  the  meantime  we  rely  heavily  on  ILL. 

190 

With  our  small  collection  available  to  students — the  interlibrary  loan 
service  provides  a  valuable  service  for  our  students  and  staff.     070 

Interlibrary  loan  is  a  very  importajnt  service  to  our  library  patrons. 
Because  of  Montana's  isolation,  small  collections  and  poor  library 
funding,  ILL  is  the  only  method  we  have  of  providing  for  the 
increasingly  sophisticated  demands  of  our  patrons.  144 

As  our  library  is  small,  and  we  don't  have  the  collections  of  larger 
libraries,  the  Interlibrary  Loan  service  is  very  important  to  us.   It 
is  used  by  students,  as  well  as  professional  persons,  and  many  who  just 
desire  a  special  book.  075 

Although  we  cannot  lend  much  of  our  collection,  ILL  is  still  very 
important  to  us.   The  major  item  area  we  lend  is  microfilm  reels  of 
Montana  newspapers.   As  the  major  holder  of  Montana  newspapers,  our 
ability  to  lend  via  ILL,  allow  us  to  fill  an  important  need  both  within 
Montana  and  nation  wide.  153 

A  small,  remote  community  is  limited  in  its  collection  development 
funds  and  in  its  volumes  of  readers.   Interlibrary  loam  service 
increases  our  collection  and  makes  available  very  technical  information 
and  materials  of  very  narrow  interest.   With  interlibrary  loan  service 
we  do  not  need  to  say,  "Sorry,  we  can't  help  you"  to  any  patron  seeking 
library  help.  076 
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Interlibrary  loan  service  is  very  important.   We  are  a  small  library 
and  can  not  possibly  have  all  the  books  for  reference  or  fiction  people 
want  to  read  or  use.   We  are  just  beginning  to  have  more  use  of  the 
service  for  reference.   I  love  to  read  and  like  to  use  the  service 
myself.   As  far  as   I'm  concerned  it  is  the  best  thing  that's  happened 
for  any  library.  077 

Interlibrary  loan  is  important  to  our  users  who  need  to  supplement  the 
resources  available  in  our  local  collection.   Often  times  various 
professionals  in  the  community  need  access  to  technical  materials  and 
articles  in  professional  journals  that  would  be  inappropriate 
acquisition  for  a  public  library.   Interlibrary  loan  is  the  information 
"safety-net"  for  our  users.   We're  strongly  opposed  to  seeing  the 
advent  of  an  "information  elite"  class  in  our  State  made  up  of  only 
those  individuals  who  can  "pay"  the  interlibrary  loan  fees  that  are 
becoming  more  prevalent.  159 

Because  of  the  budget  crunch  we  are  limited  more  than  ever  on  what  we 
spend  on  books.   I  use  the  ILL  to  order  books  for  patrons  that  I 
wouldn't  normally  purchase  and  encourage  them  to  order  thru  ILL.   080 

Very  important.   As  physically  isolated  as  MT  is  it  is  important  that 
doctors  have  access  to  provide  information  quickly  and  easily.     081 

Very  important.   No  library  can  stand  alone.   We  all  need  to  help  each 
other  through  ILL  and  communication.   I  believe  more  support  and 
leadership  from  the  MT  State  Library  is  necessary.   I've  worked  in  2 
libraries  (both  non-public)  in  MT,  and  have  felt  that  I  was  totally  on 
my  own  in  both,  with  no  help  from  the  State  Library.  020 

The  service  is  extremely  important  to  our  patrons.   We  do  have  a  small 
collection — but  a  very  ILL  conscious  group  of  users.   Over  the  years 
I've  tried  to  make  sure  our  patrons  are  aware  of  this  service.     083 

I  feel  interlibrary  loan  is  very  important.   There  have  been  several 
times  when  a  student  has  needed  information  from  a  periodical  which  we 
either  do  not  have  in  our  library  or  which  is  missing,  and  I  have  been 
able  to  obtain  a  copy  of  the  article  through  interlibrary  loan.   I  have 
also  requested  automotive  manuals  from  the  State  Library  for  students 
in  automotive  courses.   Interlibrary  loan  allows  use  to  access 
information  which  we  otherwise  would  not  be  able  to  because  of  cost. 

041 

The  interlibrary  loan  service  is  important  to  us  because  our  library 
shelves  consist  of  donated  material.   The  high  school  English  teacher 
has  made  many  requests  of  material  for  his  classes.   The  students  need 
the  material  for  their  term  papers.  093 

Very  important.   We  are  a  rural  library  and  cannot  afford  to  fill  the 
many  varied  requests  of  the  patron.   It  keeps  our  library  going  and 
patrons  like  the  service.  I'l 
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Interlibrary  loan  service  is  important  because  of  the  quality  of  work 
it  enables  students  to  perform;  it  also  functions  as  an  important 
instructional  tool  at  the  school  level.   It  has  been  especially 
valuable  to  advanced  placement  classes  where  college  level  work  is 
expected.   It  is  a  significant  factor  in  "excellence"  in  education. 
Even  though  we  attempt  to  purchase  some  of  the  titles  that  are  borrowed 
each  semester,  we  will  always  be  forced  to  borrow  many  because  they  are 
out  of  print.   The  searching  skills  students  learn  are  important,  and 
developing  student  awareness  of  the  extended  information  services 
available  is  important.  087 

Extremely  important!   We  are  a  small  academic  library  in  a  rural 
setting.   Library  loan  provides  access  to  2  million  plus  titles  (WLN) . 
Without  this  service,  our  students  would  be  educationally  deprived. 
They  would  have  to  drive  approximately  240  miles  round  trip  (minimum) 
to  use  books  at  a  larger  college  and/or  public  library.   Educational 
opportunities  should  be  available  for  all  not  just  those  living  in 
university  communities.  089 

Very  important.   We  are  isolated  from  all  special  and  academic 
libraries.   We  are  in  very  tight  economic  times  and  unable  to  build 
collection  well  now.   Even  if  we  had  lots  of  money,  many  of  these  items 
we  borrow  are  items  we  would  not  include  in  our  collection  and  many 
others  are  no  longer  available.  177 

As  a  small  special  library  interlibrary  loan  is  extremely  important.   I 
cannot  afford  or  justify  subscribing  to  WLN,  LaserCat  or  OCLC  so  must 
rely  heavily  on  interlibrary  loan  to  locate  material.   In  addition  I 
cannot  afford  or  justify  purchasing  the  wide  variety  of  materials  that 
I  borrow  from  other  libraries.  091 

It  is  very  important.   We  are  a  research  organization  and  require 
current  reference  on  a  wide  variety  of  subjects.  069 

Very  important.   Allows  more  flexibility  in  purchasing.   Allows  for 
popular,  yet  fleeting  term  paper  topics  without  depleting  budget. 
Shows  purchasing  trends — where  collection  is  weak  where  it  should  be 
strong. 


180 


ILL  is  very  important  to  us  being  a  small  library  and  farming 

community.   It  is  great  to  be  able  to  use  the  R/D  Fiche  and  pick  a 

location  for  whatever  our  patron  needs  and  90^  of  the  time  have  the 
requests  filled.                                               044 

I  feel  it  is  very  iraportaint  to  me  and  my  library.  It  allows  me,  in 

this  time  of  tight  budgets,  to  get  information  for  my  students  at  a 
nominal  cost.  095 
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Since  our  community  is  isolated  in  Northwest  Montana,  it  has  become 
more  important  to  our  high  school  student  usage,  but  also  adult  patrons 
use  has  expanded  and  doubled  in  the  last  year.   We  cannot  always  afford 
the  books  to  make  our  library  more  complete  for  adult  patronage  use. 

045 

Our  school  library  has  used  the  Resource  Directory  as  a  supplemental 
resource  for  teachers  more  than  students.   It  is  a  convenience  only  for 
us.   There  is  an  additional  cost,  taking  time  from  an  already  busy 
staff  and  money  from  an  extremely  strapped  budget.   These  conditions 
will  persist  as  we  are  having  to  reduce  staff,  both  clerical  and 
professional.   There  is  no  way  we  can  see  giving  up  the  needed  services 
to  students  and  faculty  we  are  providing  here.  191 

Interlibrary  loan  is  important  to  us  because  we  are  a  small  library. 
We  cannot  afford  to  purchase  titles  seldom  requested.  It  is  good  to 
have  a  back-up  source  so  patrons  can  borrow  books  we  don't  have.    097 

Interlibrary  Loam  Service  is  very  important  to  our  library.   We  are  a 
small  library  and  need  this  service.   Our  patrons  are  becoming  aware  of 
this  service  and  are  increasing  the  use  of  the  service.  098 

ILL  is  our  life  line  to  the  outside  world.   We  could  not  possibly 
afford  to  subscribe  to  all  the  journals  that  our  physicians  want 
articles  from.   There  has  been  some  cooperation  between  medical 
libraries  in  subscribing  to  Goteric  journals.   If  we  can  get  it  in  the 
state,  we  don't  subscribe  to  it  and  the  others  do  the  same.        096 

Important  in  that  it  allows  us  to  obtain  out-of-print  and  native 
materials  for  our  patrons.  188 

Interlibrary  loan  augments  our  collection  in  areas  that  are  obscure  or 
very  specific  allowing  the  Poison  area  residents  access  to  information 
necessary  to  their  personal  benefit.  It  is  a  very  important  aspect  of 
our  library  service.  101 

Interlibrary  Loan  Service  is  extremely  important  to  our  library 
services  in  general.   I  order  largely  for  students  who  are  doing 
research  reports.   Although  I  update  every  year  with  new  titles,  etc., 
there  are  always  subject  areas  where  we  are  short.   When  I  request 
books  for  students  who  may  be  negligent  about  prompt  return,  I  keep  the 
books  in  the  library  like  reference  materials,  allowing  library  use 
only.   The  reprints  of  periodical  articles  are  especially  appreciated 
as  I  can  give  those  to  the  students.  102 
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The  opportunity  to  borrow  through  the  State  Library  and  other  state 
agency  libraries  is  of  considerable  importance  to  our  library  and  our 
agency.   As  we  are  not  funded  as  a  library,  strictly  speaking,  we  do 
not  have  the  budget  to  purchase  many  of  the  materials  we  use  in  meeting 
the  needs  of  our  department  and  its  employees,  business  clientele,  and 
other  miscellaneous  requests,  nor  do  we  have  the  staff  to  keep  up  with 
new  publications,  processes,  and  services  that  are  continually  being 
made  available.  104 

Very  important,  but  only  as  good  as  locator  tools  and  speedy  delivery. 
Slow  delivery,  charges,  and  a  general  lack  of  sources  render  the 
service  useless.   Bad  service — we  can  do  without  it.  105 

Very  important.   Enables  us  to  order  books  for  our  patrons  which  we  do 
not  have  in  our  library  and  cannot  afford  to  buy.  106 

ILL  is  becoming  increasingly  important  to  our  library  as  our  patrons 
are  becoming  aware  of  this  service.   The  general  public  is  not  aware  of 
the  service  available,  as  a  rule,  and  are  delighted  to  discover  that  we 
can  borrow  from  other  libraries  freely.   This  has  also  helped  me  in 
determining  purchasing  policies.   I  think  ILL  is  a  vital  P.R.  task  for 
our  libraries  -  in  the  view  of  the  patron,  we  are  considered  more  up- 
to-date.   This  probably  applies  to  small  libraries  especially.   I  aa 
impressed  by  the  willingness  of  Montana  libraries  to  share  holdings, 
and  look  forward  to  returning  the  favor  after  we  are  on  the  WLN-RD. 

068 

Interlibrary  loem  is  an  integral  part  of  Montana  library  service  to 
rural  coiranunit ies.   Many  of  these  small  communities  not  only  have 
limited  library  facilities,  but  do  not  have  the  marketing  facilities 
for  buying  books,  magazines  etc.  that  are  readily  available  in  more 
cosmopolitan  areas.   More  people  are  being  diagnosed  as  "functionally 
illiterate"  each  day.   This  problem  is  nationwide  and  will  surely  have 
a  negative  impact  on  the  American  economy  and  world  politics  in  the 
future  if  nothing  is  done  to  counteract  the  situation.   I  believe  that 
library  services  should  be  available  for  everyone  and  especially  in 
rural  areas  where  other  educational  facilities  are  few  and  far  away. 

107 

Very  important  for  cooperative  collection  development.  108 

We  are  just  getting  started  on  WLN  Lasercat.  We  feel  it  will  be  a  real 
benefit  for  our  students  to  be  able  to  have  access  to  materials  that  we 
are  unable  to  provide  them.  109 

A  number  of  our  instructors  are  doing  graduate  work  and  ILL  is  a  good 
way  for  us  to  get  materials  for  them  that  we  would  not  want  to 
purchase,  due  to  cost,  usage  and  subject.  110 
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ILL  has  been  very  important  as  we  are  just  getting  started  and  still 
have  a  long  way  to  go  in  building  up  our  collection.   Our  funds  are 
limited  and  what  we  do  get  seems  to  be  "ear  marked"  for  special 
materials  not  for  general  segments  of  the  collection.  141 

Very — It  supplements  our  college  prep  English/term  paper  class  it  is  a 
true  research  experience.  112 

Interlibrary  loan  service  is  extremely  important  to  our  small  library. 
We  are  located  50  miles  from  the  nearest  large  public  library,  and  many 
of  our  patrons  live  even  further  out  so  it  is  hard  for  them  to  travel 
if  they  need  specialized  materials.   As  a  small  library,  we  need 
interlibrary  loan  to  provide  the  current  technical  and  reference 
information  that  is  cost  prohibitive  on  our  budget.  054 

Interlibrary  loan  service  is  imperative  for  our  library  and  community. 
We  try  to  own  a  little  on  almost  all  subjects,  but  somehow  our 
collection  must  contain  more  current,  high-demand,  lay  person 
information,  and  that  means  interlibrary  loan.   Patrons  needing  in- 
depth  material  rely  on  interlibrary  loan.   We  have  recent  fiction,  but 
it  is  regularly  and  severely  weeded  because  our  shelf  space  is  limited. 
Most  prolific  writers  are  represented  by  3  or  4  titles  only,  so  patrons 
rely  on  interlibrary  loan  to  fill  fiction  interests.   In  order  to 
provide  our  patrons  with  the  materials  they  need,  our  library  must  be 
able  to  offer  interlibrary  loan  from  all  types  of  libraries.   We  want 
to  serve  our  users.  •'•1'* 

Interlibrary  loan  is  vital  to  our  library!   In  these  days  of  falling 
budgets,  sharing  collections  is  more  and  more  important.  067 

We  are  small  and  are  just  getting  into  the  interlibrary  loan  service. 
Once  we  become  more  aware  of  it,  it  will  be  used  more  by  all  teachers. 

116 

Interlibrary  loan  is  the  single  most  important  service  that  we  offer 
our  Plains  community.   We  are  fairly  isolated  from  a  large  community 
library  and  depend  heavily  on  interlibrary  loan  to  fill  in  the  gaps 
that  our  small  rural  library  is  unable  to  provide.   In  addition  ILL  is 
our  only  source  of  LT  books  -  another  very  important  service  we  need  to 
provide.  0^^ 

Films  that  we  borrow  (rent)  from  the  State  AV  library  are  used 
frequently  to  enhance  the  curriculum.   Having  access  to  these  materials 
is  very  important.  ^'■' 

As  a  small  rural  school  library  used  by  the  community  as  well  as 
students,  we  do  not  have  the  resources  to  handle  all  requests  or  stock 
all  materials.   Thus,  interlibrary  loan  allows  us  to  meet  the  needs  of 
our  patrons.  ^^' 
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Very  important.   If  we  are  not  able  to  locate  materials  in  a  timely 
manner  and  our  patrons  go  w/o  the  materials,  our  patrons  suffer.   If  we 
consistently  let  our  patrons  down,  we  lose  their  confidence  and 
support.   In  turn,  we  lose  financial  support  and  close.  119 

Even  though  we  do  not  use  the  service  very  often,  it  is  very  important 
to  us  to  have  this  service  available.  We  have  a  very  small  library  so 
it  is  necessary  for  us  to  supplement  our  services  through  inter library 
loan.  033 

Extremely.   This  is  the  only  way  our  patrons  are  able  to  obtain 
research  information,  fiction  books  that  we  do  not  have  and 
periodicals.  121 

Very  important.   Our  library  is  small  and  our  budget  is  very  limited. 
Interlibrary  loans  make  it  possible  for  our  students  to  obtain  more 
materials  that  they  need  for  research  etc.  059 

Very — we  depend  on  cooperation  in  materials  selection  and  must  borrow 
what  we  can't  buy.  123 

Interlibrary  loan  service  is  very  important  to  my  library.   We  cannot 
possibly  buy  all  the  materials  that  our  students  and  faculty  like  to 
have  for  their  research  projects  and  their  research  projects  differ 
from  year  to  year,  so  even  if  we  could  afford  to  buy  everything,  it 
really  would  not  all  be  part  of  our  collection  development  plan.   Thus 
we  need  to  borrow.   It  is  far  better  for  us  to  know  that  the  material 
is  available  regionally  and  we  can  get  it,  than  it  is  for  us  to  buy 
things  that  will  only  be  used  once  in  awhile.  124 

We  have  not  used  ILL  as  much  as  we  probably  should  have.   It  is  a  very 
useful  tool  when  needed,  however;  I  would  like  to  think  we  will 
increase  our  use  in  the  future.  125 

Interlibrary  loan  is  a  great  service — one  we  should  be  using  much,  much 
more.   Hope  to  use  more  in  the  future.  016 

Interlibrary  loan  is  very  important  in  our  school.   All  of  our 
requests,  however,  unless  urgent,  are  made  through  our  public  library. 
This  not  only  saves  our  staff  time  (amd  we  are  presently  very  short- 
handed)  but  also  encourages  student  use  of  the  public  library.      193 

Very  important.   With  a  library  as  limited  as  ours  it  is  important  to 
get  a  chance  to  borrow  books  from  other  libraries.   Northern  Montana 
College  is  about  30  miles  away,  but  that's  about  the  closest  facility 
to  fill  our  needs.  002 

Extremely  important!   Critical  to  our  continued  operation  for 
information.   Libraries  in  Helena  and  Montana  do  not  hold  many  of  the 
titles  or  journals  that  we  need  information  from.  001 
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We  have  traditionally  viewed  ILL  service  as  an  essential  part  of  our 
library  program.   This  is  because  it  is  not  possible,  economically 
sound  or  logistically  desirable  to  collect  all  the  resources  needed  by 
our  clients.   We  have  also  viewed  ILL  activity  as  important  indicators 
for  our  collection  development  program — that  is,  we  want  to  collect 
those  materials  which  we  find  ourselves  repeatedly  requesting.   We  also 
want  to  have  at  least  a  few  "unique"  holdings  and  make  them  available 
to  other  libraries  enhancing  the  overall  resources  available  in  the 
state.  130 

We  need  to  use  interlibrary  loan  services  so  that  we  may  fill  our 
patron's  needs.   We  do  not  have  the  budget  to  buy  every  request  that  we 
take.   We  usually  do  not  buy  a  book  unless  there  are  several  requests 
or  unless  we  feel  it  will  be  used  by  several  patrons  within  the  next  2 
or  3  years.  129 

Interlibrary  loan  is  very  important.   I  continually  try  to  educate 
people  in  its  use.   People  who  use  it  are  delighted  that  they  are  able 
to  get  a  book  or  article  that  they  want  and  we  do  not  have.   It  is  such 
an  advantage  to  a  library  of  our  size  to  get  expensive  material  (which 
we  could  not  afford  because  of  limited  budget)  technical  material,  and 
outdated  material  (which  we  don't  not  have  the  space  to  keep)  for  our 
patrons.   It  is  the  second  most  important  service  we  offer.        004 

Because  we  are  a  small-special  library  we  rely  on  other  special 
libraries  and  universities  to  provide  information  for  medical  staff. 

128 

Interlibrary  loans  are  very  important  to  my  students  and  faculty  at 
Plentywood.   Because  we  are  in  such  an  isolated  corner  of  eastern 
Montana,  it  is  difficult  to  have  immediate  access  to  all  of  the  books 
wanted  or  desired.   Interlibrary  loans  give  us  the  opportunity  to 
obtain  these  books.  135 

Laurel  High  School  Library  requests  loans  of  books  and  magazines 
primarily  for  our  upper  level  students  and  for  our  faculty.   This  loan 
system  is  an  invaluable  tool  for  use  of  material  that  we  would 
otherwise  have  to  purchase  at  a  much  higher  cost.   We  do  purchase  those 
books  that  are  requested  several  times,  but  for  the  most  part  -  we 
depend  almost  entirely  on  the  interlibrary  loan  program  for  titles  that 
we  do  not  have  -  or  cannot  get  from  our  public  library.  065 

Very  important  service.   A  few  of  our  patrons  began  using  our  library 
because  of  the  availability  of  ILL.   Due  to  our  limited  shelf  space  and 
limited  budget  ILL  is  a  vital  service  to  our  community.  137 
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Interlibrary  loan  is  veri  important  to  us.   Since  1985  when  we 
iSbmitted  2  requests  our  ILL  has  increased  to  16  -^"^«t«/"  ^^^^^^^^ 
d^ing  the  first  four  months  of  1988  is  at  22  requests  and  climbing. 
Teachers  especially  are  beginning  to  understand  that  they  have  access 
to  far  more  information  than  is  in  our  4  walls.   There  is  a  change  in 
awareness  taking  place  in  our  students  and  teachers.   They  are 
beginning  to  grasp  the  concept  that  libraries  are  networks  not      ^^^ 
buildings. 

Very  important.   We  are  expecting  a  budget  cut  this  year  so  I  know  we 
lill   depend  on  it  much  more.   Until  now  I  have  purchased  many  of  our^^ 
request  books. 

ILL  is  crucial  to  our  library.   We  have  graduate  P^^^^^^Jf  J.  ^^^"^^^^ 
very  specialized  journals.   Since  we  cannot  subscribe  to  a   these 
journals,  the  WLN  subsystem  has  made  it  fast  and  easy  to  ILL.      142 

Interlibrary  loan  has  helped  fill  a  gap  in  our  collection   To  be  able 
to  borrow  material  from  another  library  gives  students  and  faculty  an 
opportunity  to  have  access  to  material  that  this  library  could  not 
a??ord  and  to  obtain  material  that  is  out  of  print.   It  f -  ^elps  me 
as  a  librarian  to  help  build  my  collection  by  seeing  what  others  have^ 
and  it  helps  with  cataloging. 

The  development  of  MONCAT  has  brought  together  a  sufficient  database  of 
materials  right  in  Montana  that  will  often  serve  the  needs  of  our 
p^trois  Ld  Students.   It  is  important  that  we  come  to  rely  upon  this 
database  as  our  own  "large"  collection  for  identity  cohesion, 
economics  and  convenience.   Interlibrary  loaning  -J^^orrowing  among 
libraries  helps  to  increase  our  positive  image  to  the  public  and 
^payers.   Interlibrary  loan  services  also  ass.st  us  m  1-a  ing  and 
obtaining  Items  that  we  would  never  be  able  to  own  in  our  collection^ 


Very  important  because  we  are  so  isolated  from  the  rest  of  the  state^ 


126 


Limited  resources  and  budgets  for  new  acquisitions  makes  ^"^erlibrary 
loan  an  indispensable  tool  for  meeting  the  information  needs  of  our 
patrons.   It  is  an  important,  "high  visibility'  service.  14^. 

Tt  is  a  great  help  to  our  library  of  a  town  this  size.   It  makes  it 
pos  ib?eTor  us  to  get  books  that  we  do  not  have  enough  money  o  buy 
for  our  patrons.   With  a  University  in  our  town  and  so  many  business, 
[here  are  many  books  that  we  cannot  buy  and  with  the  interlibrary 
source  we  can  get  this  information  for  our  patron  without  a  long-long 
delay   U  also  makes  me,  personally,  feel  very  good  when  I  can  he Ip^ 
Lther  library  out.   There  are  many  -^IJ  ^^^raries  in  this  s  ate  and 
there  is  just  no  way  that  they  can  carry  the  book  supply  that  the  few^ 
larger  libraries  can  carry. 
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4.   *  4^^  «.,r-  lihrarv  without  this  service  we  couldn't 
l':,:rZ  Z°'^^Ti:r\Z::r:7Z-.t..      The.e..  „o  «.,   «e  couM  purchase 
all  the  books  that  our  patrons  request. 

TTT  «^r-vice  is  extremely  important  to  us.   With  a  small  library,  this 
^-:^Z   oPP:^-n-/-  Lpand  our  hor^ons  and^to  .-^e.panded__ 

:hrr:^do"e°^o  ro^-addiU^n^af  iifo^r^ation^  -.^^^H^-?-^  Ses'^lvf 
satisfaction  from  being  xn  a  position  to  loan  to  other  libraries.   073 

ILL  is  very  important  to  us.  our  collection  is  only  12,000  volumes  so 
ie  have  access  to  an  unlimited  amount.   It  has  increased  our 
^IrcuHtton  by  drawing  people  to  our  library  because  we  are  part  of^a^ 
federation  and  ILL  system. 

It  U  ve.v  i"P0H».t   So„e  of  th.  material.  I  bor.^  Z^:t:;-^i 

cannot  have  m  my  collection.  Or  it  may  oe 

be  used  once  and  would  otherwise  sit  on  the  shelf. 

.  =n,«npr  library  so  it  is  extremely  important  to  use  since  we 

atUtuS  that  the  library  won't  have  -hat  they  "«<l-^''">'''  '^^,i,, 

!lbr^y  «!L^  "hat  they  need  and  i"/-'^Jif  jf/*^/ .o^  '^a  f" 
are  an  information  center-you  have  to  be  able  to  supply  y    p 
with  the  information  they  need  as  quick  as  possible. 

1  brary' contains.   We  also  use  it  occasionally  to  ob  ain  general 
laterlals  that  are  outside  the  scope  of  our  special  library        ^^^ 
collection. 

interlibrary  loan  is  very^j---^  ^  "^  ^^^^^Lt  Jus^ify'jurchasin, 
rerarse":rii:ul^d^l;^t'if  Ilso  a  .reat  opportunity  to  prepare  my 

Students  for  a  college  library  and  research  methods. 

T  f.^1  TLL  is  critical  to  school  libraries  such  as  ours  if  only  for 

irS—otiorofitreriarthr^^^^^^ 

other  librarians  on  an  infrequent  basis. 

;krar;'w%-pecT^ird"„iL-irwh-ch-rrpo::iM 

if  patrons   By  borrowing,  we  can  get  important  information  to  all  ^^^ 
patrons  across  the  state. 


Q-15  (Continued) 


Interlibrary  Loan  helps  support  individual  library  collections.   This 
makes  books  and  other  resources  available  to  individuals  who  need  or 
want  items  not  housed  in  the  local  library.   People  have  the  right  to 
read  and  to  be  informed.   This  is  one  way  to  make  this  possible. 
Interlibrary  Loan  is  a  lifeline  to  information  -  everyone  needs  access. 

155 

Super  Important!   Because,  we  don't  have  the  monies  to  cover  all 
subjects  in  our  reference  dept.   This  service  just  enlarges  our 
horizons  and  enlarges  the  reading  scope  for  our  readers.   A  most  needed 
asset.   B.  Evans,  Superior,  MT.  156 

I  think  the  concept  of  ILL  is  great  and  a  state  such  as  ours  needs  this 
kind  of  cooperative  effort.   We  are  just  now  getting  our  holdings  on 
WLN  and  making  efforts  toward  automation  so  I  feel  we're  just  entering 
the  ILL  world.   I  think  it  probably  needs  to  be  promoted  more  (at  least 
here) .  157 

ILL  services  increase  the  range  of  materials  available  to  my  students 
and  staff  for  assignments  and  research.   As  we  have  started  to  use  ILL, 
I  have  seen  an  improvement  in  the  quality  of  topics  and  finished 
products  (term  papers).  195 


This  year  our  Speech  and  Drama  coaches  drew  heavily  on  academic  library 
resources.   Small  high  school  programs  would  be  crippled  without  this 
recourse.   Our  English  teacher  also  used  the  academic  libraries  [in 
person  and  with  students]  to  meet  research — term  paper  needs.      187 

Very  important.   Being  in  the  health  care  field,  we  feel  access  to 
medical  information  as  quick  as  possible  is  part  of  good  service.   175 

Interlibrary  loan  is  absolutely  crucial  for  a  small  rural  library  such 
as  ourselves.   Patrons  come  looking  for  a  subject  or  book  we  may  not 
have — and  it  is  a  relief  to  offer  them  the  ILL  service.  160 

VERY  importaint!   We  can't  imagine  trying  to  fill  our  patrons'  needs 
without  it.  161 

For  the  students  who  do  research  papers  this  has  certainly  expanded 
their  resources.  162 

Resource  sharing  and  interlibrary  loan  service  are  an  integral  part  of 
our  library  program.   We  view  ILL  activity  as  an  important  asset  for 
our  collection  development.   This  reflects  materials  repeatedly 
requested  and  loaned;  therefore,  indicating  the  unique  holdings  we 
possess  or  are  in  need  of  as  well  as  the  overall  resources  in  the 
state.   The  ILL  service  is  important  because  of  the  philosophy  of 
resource  sharing  and  collection  development.   Realistically,  due  to 
space  and  economics,  it  is  not  feasible  for  us  or  other  libraries  to 
collect  all  the  resources  needed  by  primary  staff.  163 


Q-15  (Continued) 

Next  to  keeping  our  doors  open,  and  reasonably  current  books  on  the 
shelf,  interlibrary  loan  is  our  most  important  service.   Access  to  the 
same  information  people  in  the  "big  cities"  have  is  essential  to  many 
people  who  live  in  our  very  rural  area.   The  sense  that  we  can  get 
anything  that  anyone  else  can  get  is  an  important  part  of  the  quality 
of  life  here.  ig. 

NOT  IMPORTANT/DO  NOT  USE 

Instructional  Materials  Service  is  a  division  of  the  University  of 
Montana  Mansfield  Library  and  thus  the  majority  of  the  ILL  transactions 
are  handled  thru  the  Interlibrary  Loan  department  of  the  Library. 
Because  we  deal  in  audio  visual  material  and  have  the  largest 
collection  in  the  area  we  do  no  borrowing.   On  the  few  occasions  when  I 
have  located  material  elsewhere  it  has  very  seldom  been  available  for 
borrowing  (or  renting).   We  do  make  our  material  available  for  ILL  but 
have  found  it  necessary  to  charge  a  small  service  fee.   Even  this  small 
charge  to  cover  postage  is  a  financial  burden  to  many  in  Montana  and 
this  limits  our  circulation.  060 

I  am  new  to  the  position  and  have  used  my  public  library  extensively. 
They  are  very  cooperative  and  helpful  and  have  ordered  things  for  our 
students.   I  would  like  to  get  more  involved  myself  (our  school).   122 

Never  used.  Q3g 

If  there  is  a  need  to  use  it,  then  I  would  use  it,  as  needed.      120 

It  was  important  as  our  library  committee  wants  to  review  titles  before 
purchase.   However,  it  is  impractical  for  very  expensive  or  inexpensive 
titles.   Also,  we  may  go  through  Nat '  1  Park  Service  regional  library 
(in  Denver)  in  the  future.  058 

Other  than  tapes  for  the  blind  we  do  not  use  this  service.         118 

We  use  the  Billings'  public  and  academic  libraries  through  walk-in 
service  by  librarian  and  students.   Most  of  our  needs  are  satisfied  if 
not  time  then  usually  prevents  further  interlibrary  loan  search.    113 

Unfortunately,  ILL  is  not  an  important  service  for  our  students. 
Although  we  make  our  students  aware  of  the  potential  of  ILL,  most 
students  seem  to  wait  until  the  last  minute  and  then  need  their 
information  immediately  and  the  time  involved  in  receiving  information 
through  ILL  then  seems  to  be  the  greatest  hinderance.  025 


It  could  be  more  important — except  we  really  have  never  received 
info/instructions  on  how  to  utilize?  And,  above  all,  does  it  cost  us 

194 


$'^ 


Q-15  (Continued) 


We  have  had  no  reason  to  use  the  service  to  this  point  in  time.   Our 
library  is  very  small  and  caters  to  a  select  audience  of  persons  who 
are  either  researching  a  specific  subject  (i.e.,  museum-related  or 
local  history)  or  who  happen  to  visit  the  Historical  Museum  and  find 
that  we  possess  a  library.  189 

Our  school  seems  to  have  an  adequate  number  of  books  and  materials.   If 
the  students  need  books  or  materials,  they  go  to  Hamilton  which  is  11 
miles.  186 

Not  important — have  not  needed  to  use.  185 

Very  limited.  We  use  several  electronic  data  banks  for  information 
gathering.  Some  use  is  made  of  the  Office  of  the  Superintendent  of 
Public  Education  Library  from  microfiche  materials.  092 

It  is  not  very  important.   Students  usually  do  papers  on  subjects 
covered  in  current  periodicals.   They  do  use  the  public  library 
inter library  loan  to  some  extent,  but  they  do  this  on  their  own  and  not 
thru  the  school  library.  023 

The  school  library  here  does  not  participate  in  Interlibrary  loan. 
That  is  handled  only  through  the  city  library.   Anyone  is  free  to  use 
it.  Oil 

The  interlibrary  loan  is  not  too  important  to  us.   We  belong  to 
Pathfinder  Federation  and  receive  our  requested  books  from  Great  Falls 
Public  Library.  170 

Our  library  is  quite  small  and  we  seldom  have  ILL  requests,  however, 
it's  nice  to  know  there's  a  back-up  out  there  waiting  to  help.      041 

1987-1988  was  my  first  year  as  a  school  librarian.   I  have  had  very 
little  experience  with  interlibrary  loan  in  the  past,  but  feel  it  could 
be  very  useful  to  our  school  if  I  knew  more  about  it  and  how  it  works. 

168 

Almost  all  loan  activity  has  been  AV  from  the  State  Film  Library.   As 
we  increasingly  purchase  videos  this  borrowing  will  decrease.      164 

Library  services  at  Belgrade  High  are  not  a  high  priority.   Therefore, 
interlibrary  loan  is  not  pushed.   The  students  are  conditioned  to 
believing  that  the  library  is  an  overflow  for  the  study  hall.   When 
information  on  specific  topics  is  needed,  the  students  use  MSU  library. 

039 

Since  Parmly  Billings  is  so  close,  we  use  interlibrary  loan  very  little 
because  our  patrons  travel  to  Billings  for  the  material.   If  they  use 
interlib  loan,  it  is  generally  thru  Parmly.   They  do  search  for 
materials  with  us — then  go  to  Parmly  to  obtain  the  book.  010 


Q-15  (Continued) 


Not  [important].   Have  no  money  for  it.   Kids  use  the  public  and 
college  libraries  also  and  can  usually  find  what  they  need  somewhere  in 
Billings.  005 

Although  we  do  not  currently  use  an  interlibrary  loan  service  here  in 
our  school,  I  feel  it  will  certainly  become  an  important  service  to  us 
in  the  future.   As  problems  in  funding  for  schools  increase,  we  will  be 
forced  to  make  cuts  in  our  acquisitions  budgets  and  therefore  will  have 
to  "supplement"  our  collections  through  interlibrary  loan  services  from 
larger  libraries.  148 

Not  very  important.   If  our  students  and  teachers  want  additional 
materials  they  usually  go  to  the  U.  of  Montana  library  in  Missoula 
which  is  real  close.  017 

At  this  time  we  are  still  able  to  purchase  books  that  are  requested  but 
with  a  reduced  book  budget  we  might  have  to  rely  on  interlibrary  loan 
more.  009 

Not  important.   Our  library  fills  needs  of  most  of  our  students  and 
county  library  is  only  17  miles  away.  034 

It  is  not  a  great  factor  to  us  as  we  loan  to  each  other  among  our  16 
schools.   Perhaps  it  would  have  greater  impact  on  us  if  we  were  a 
district  with  high  school  students.  136 

Unfortunately,  our  staff  has  not  shown  much  interest  in  interlibrary 
loEin  services  and  I  cannot  guarantee  the  return  of  books  used  by  our 
residents  due  to  lack  of  staffing.  134 

I  would  like  to  get  involved.  132 

I  have  no  requests  for  using  this  loan  service.  064 

During  March  1987,  I  had  2  interlibrary  loans  filled.   Then  the 
interlibrary  loan  service  was  stopped  for  this  library.   Being  we  are 
so  close  to  Great  Falls,  not  having  this  service  is  not  a  problem  for 
our  patrons.   It  was  nice  to  have,  tho.  032 

Not  important  except  on  district  basis.   With  the  present  staff,  I 

could  not  fill  interlibrary  requests  more  frequently.   If  the  loans 

could  be  secured  via  computers  or  telephone  more  readily,  then  it 
becomes  more  important.  12' 

Of  little  importance. 

1.  We  can  supply  90+%  of  anything  requested  by  our  clientele. 

2.  WMC  library  is  available — students  can  run  up  there — and 
occasionally  a  college  student  comes  to  BCHS  to  use  our  material. 

3.  The  public  library  is  available  for  the  1  in  1,000  requests  we 
can't  fill.   It's  not  that  we  can  supply  any  material  on  any  subject. 
It's  simply  that  we  can  supply  most  of  any  material  requested  in  this 
school.  031 


Q-16  What  are  your  current  concerns  about  interlibrary  loan  service  in 
Montana? 

ACCESS  rWLW.  MICROFICHE.  COMPUTERIZED  HOLDINGS.  LASERCAT) 

We  use  Moncat  and  need  Moncat  or  something  like  that  to  help  our 
patrons.  q^q 

The  biggest  concern  is  that  not  enough  school  libraries  have  their 
collections  in  WLN,   Another  is  that  small  libraries  cannot  afford  to 
belong  but  would  benefit.   I  also  feel  that  LaserCat  is  not  affordable 
for  small  school/public  libraries.   Another  concern  is  that,  because  of 
budget  cuts  in  the  state,  libraries  will  start  charging.   That  would 
end  our  participation  in  the  system.  062 

As  long  as  we  are  able  to  have  the  current  WLN  microfiche  and  are  able 

to  have  an  ILL  service  such  as  Lewis  and  Clark  provides  for  subject 

search  and  ready  reference,  we  are  in  fairly  good  shape  I  feel. 
066 

1)   For  our  library  it  would  be  very  convenient  to  be  able  to  borrow 
the  more  current  fiction  titles.   2)   I  am  finding  quite  a  number  of 
titles  "not  available."  I  think  an  update  of  the  fiche  would  help  in 
this  problem.  O^q 

Larger  libraries  may  begin  to  feel  "put  upon"  if  activity  increases;  no 
one  (except  other  schools  in  this  district)  requests  material  from  us 
because  no  one  knows  we  have  it.   We'd  be  glad  to  share  material,  but 
until  we  computerize  our  holdings,  I  don't  think  we'll  get  many 
requests.  ,95 

ACCESS  TO  UNIVERSITY  COLLECTIONS.   We  believe  the  university  library 
collections  belong  to  the  citizens  of  Montana  and  must  be  made 
available  to  them  without  costs  through  resource  sharing  programs. 

130 

Since  the  demise  of  the  Resource  Sharing  Program  at  Univ.  of 
Washington,  we  do  not  have  a  back  up  support  for  WLN.   If  it's  not  on 
WLN,  that's  as  far  as  we  can  go.  142 

Availability.   Speed  of  service.   Ease  of  access.  148 

That  the  federation  may  not  be  able  to  keep  briefing  the  microfiche 
catalog  for  us  thus  keeping  us  up  to  date  on  the  WLN.   We  also  need  the 
services  of  Lewis  and  Clark  Library  and  the  STATE  library  that  helps  us 
in  our  inter-library  loan  requests  and  on  talking  books  too.   Rural 
Montana  needs  it  all.   B.  Evans.  156 


Q-16  (Continued) 

Although  I  believe  that  the  interlibrary  loan  service  in  Montana  is 
very  good  in  terms  of  service  offered  and  cost,  I  would  like  to  see  a 
broader  base  than  WLN  used.   Because  of  the  rising  costs  of  ILL 
services  and  general  budget  cuts  in  all  libraries,  I  am  sure  that  costs 
will  continue  to  rise.   This  makes  cooperation  between  all  libraries  of 
even  greater  importance.  jgg 

After  I  received  the  LaserCat  grant  for  my  library,  I  sold  the  idea  of 
a  computerized  library  catalog  to  my  board  and  administration.   I  don't 
want  to  have  to  tell  them-at  a  future  date-all  the  money  we've  spent  is 
"wasted"  because  we  (Montana)  no  longer  participate  w/WLN  and  switching 
to  OCLC  makes  me  feel  like  the  small  libraries  involved  w/WLN  through 
LCat  and  recon  will  be  left  out  in  the  cold.  195 

SERVICE  WILL  BECOME  TOO  COSTLY  TO  USE:  BUDGET  CUTS  MAY 
FORCE  CHARGES  FOR  SERVICE 

I  am  concerned  that  the  funding  won't  be  there  on  the  State  level  if 
any  more  cuts  are  made.   That  would  really  hurt  the  small  libraries 
throughout  Montana.   I'm  also  worried  about  the  talk  of  user  fees  from 
the  universities.   We  need  to  get  behind  the  universities  financial 
problems  and  stress  how  the  cuts  to  their  libraries  in  turn  affect  all 
of  us.   This  could  be  done  at  the  next  legislature.  150 

Having  enough  funding  to  continue  having  ILL.  149 

COSTS.   While  the  desire  to  recoup  costs  (and  decrease  demand)  related 
to  ILL  services  is  understandable,  the  hidden  costs  of  maintaining 
accounts,  tracking  fees,  processing  invoices  and  payments  reduces  staff 
time  available  for  the  real  work  of  the  library  at  both  lending  and 
borrowing  sites.   In  addition,  certain  libraries  are  not  eligible  for 
ILL  subsidies  through  the  State  Library  budget  creating  an  imbalance  in 
statewide  resource  sharing  programs.   This  could  also  affect  other 
efforts  involving  multi type/ library  cooperation.  130 

That  the  Federation  continue  to  give  #1  priority  to  ILL  when  planning 
future  budgets.  I37 

We  are  concerned  that  administrators,  school  boards  and  other  groups  or 
individuals  controlling  budgets  will  misunderstand  the  function  and 
process  of  ILL  and  reduce  budgets  because  of  it.   There  is  not 
additional  funding  in  our  district  for  ILL  so  the  monies  would  be  taken 
from  our  library  budget.   Those  districts  able  to  afford  this  service 
may  want  and  need  it.   Also  some  problems  have  been  built  into  the 
program.   These  are  public  funds,  but  the  program  has  bloomed  into 
grandiose  proportions  compared  to  proportion  of  funding  for  anything 
else  in  public  institutions.   The  thought  is  nice  but  where  are  the 
limits  -  or  just  the  brakes?  191 


Q-16  (Continued) 


Funding  is,  of  course,  one  of  our  major  concerns.   Rising  staff  costs, 
decreasing  budgets,  increase  usage  demands  (both  for  requests  and 
loans),  increasing  postage  and  delivery  charges,  and  borrowing  fees  all 
contribute  to  the  worries.   The  future  of  the  governance  structure  of 
WIN  is  also  a  major  concern  to  us  since  the  online  ILL  system  and 
online  access  to  other  collections  have  probably  been  our  only  solution 
to  keeping  up  with  the  demand  from  our  patrons  for  specialized 
materials.   We  are  also  concerned  that  there  may  be  a  fee  for  ILL 
services  from  our  Montana  academic  libraries.   We  sincerely  hope  that 
another  solution  to  their  funding  problems  can  be  found.   The  "passed- 
on"  charge  is  not  popular  with  our  patrons— certainly  not  for  average 
,  158 

loans. 


Costs! 


126 


Fees'   The  issue  of  charging  fees  for  ILL's  looms  larger  and  larger 
each  year  and  haunts  those  of  us  in  smaller  libraries  with  small 
budgets  and  patrons/students  who  cannot  afford  to  pay  on  a  per  Piece 

bi4o 
asis. 

There  is  a  need  to  educate  our  users,  and  in  some  cases  our  library 
personnel,  so  they  understand  that  someone  has  to  pay  for  interlibrary 
loan  service.   Our  legislators  need  to  be  educated  so  they  understand 
the  importance  of  funding  for  interlibrary  loan  service  in  a  resource- 
poor  state  like  Montana.   We  need  to  continue  to  talk  to  one  another 
about  interlibrary  loan  issues  and  not  let  ourselves  be  split  into 
"have"  and  "have  not"  factions.   We  have  a  strong  tradition  of  sharing 
that  must  be  maintained.   Resource  sharing  must  be  a  consideration  as 
we  develop  collection  development  and  automation  goals  for  Montana. 
All  this  having  been  said,  it  is  necessary  to  recognize  that  ILL  is 
reciprocal  in  name  only  from  the  perspective  of  MSU.   For  every  29 
requests  we  receive  from  the  public/school  library  sector,  we  request 
only  one  item  from  them.   It  is  clear  that  school  and  public  libraries 
are  not  the  repositories  of  the  kinds  of  material  that  MSU  needs  to 
borrow;  however,  requests  from  school  and  public  libraries  constitute  a 
very  significant  proportion  of  all  of  our  ILL  activity.   The  reality  of 
these  statistics  is  that  the  university's  primary  clientele,  faculty, 
staff,  and  students,  are  receiving  less  expeditious  service  because  ot 
the  diversion  of  resources  to  meet  the  needs  of  public  and  school 
libraries.   Sharing  in  principle  is  one  thing,  but  the  current 
situation  is  such  that  MSU  is  being  unduly  taken  advantage  of.      i/9 

Keeping  costs  down  so  any  library  can  participate.   Keeping  wait-time 
to  a  minimum— high  school  students  are  notorious  for  needing  a  book 
"yesterday".   Educating  public  and  patron  of  vital  link  interlibrary 
loan  provides  in  access  to  information.   Current  bibliographic  records 
of  material  in  Montana  that  is  available-out  of  state  takes  too  long^ 
to  get. 

I  am  concerned  that  this  service  will  become  so  expensive  that 
limitations  will  have  to  be  put  on  it. 


Q-16  (Continued) 


My  concerns  are  in  maintaining  an  equitable  system  with  other  libraries 
and  keeping  costs  down,  particularly  because  I  see  libraries  suffering 
in  other  ways.   Also,  it  is  of  prime  concern  that  the  user  appreciate 
the  service.   I'm  concerned  that  if  libraries  either  up  their  charges 
or  begin  charging,  the  little  libraries  won't  be  able  to  offer  ILL 
service  to  their  communities  because  of  budget  restrictions. 

172 

My  primary  concern  is  cost.   If  it  becomes  necess£U"y  to  charge  or  pay 
fees  we  will  have  to  stop.   Our  students  will  not  and  in  many  cases  can 
not  pay  for  this  service.   It  then  becomes  a  case  of  having  information 
available  only  to  those  who  can  pay.   I'm  also  concerned  about 
guidelines  for  making  books  available  to  students  in  high  school 
libraries  that  would  not  be  put  on  the  shelf,   e.g.,  satanic  material, 
punk  rock  books  with  extreme  language  and  photos.  152 

We  hope  that  fees  currently  being  charged  for  photocopying  and 
borrowing  will  continue  to  be  reasonable  in  the  future.   We  have 
experienced  unwillingness  on  the  part  of  at  least  one  library  in 
Montana  to  provide  photocopies  to  us,  apparently  because  we  are  a 
private  firm.   We  hope  that  this  philosophy  does  not  spread  to  other 
libraries  in  the  future.  151 

I  hope  costs  can  stay  as  they  are.   I'm  afraid  Mt.  is  looking  at  worse 
budget  scenarios  before  better  times  come.   I'm  concerned  about  keeping 
the  service  free  to  patrons  to  continue  encouragement  of  library  use. 
We  are  too  rural  a  state  to  be  without  this  service.  174 

The  major  concern  is  cost.   With  postal  rates  increasing  and  the  ever- 
present  budget  crunch,  I  am  concerned  about  keeping  this  service 
economical.   My  patrons  are  reluctant  to  borrow  from  out-of-state  if 
there  will  be  a  charge  passed  on  to  them.   I  appreciate  the  fact  that 
Montana  libraries  are  not  charging  ILL  fees.  068 

We  all  should  have  access  to  one  anothers'  collections  within  Montana's 
libraries  on  a  loan  basis  with  minimal  cost.   I  feel  that  the  $3.00  fee 
is  fair;  $7.00  was  too  high.   Access  to  government  documents  at  the 
depository  libraries  should  be  on  a  no-cost  interlibrary  loan  basis 
with  the  borrowing  library  paying  postage  costs.   I  am  willing  to  loan 
almost  any  item  from  my  BLM  Library;  have  picked  up  more  requests  since 
my  holdings  on  OCLC  have  been  dumped  into  Moncat.  084 

We  are  currently  concerned  that  interlibrary  loan  will  become  too 
costly  to  use  by  borrowing  or  sending  libraries.  129 

In  our  library  in  particular  we  need  to  set  procedures  and  policies 
more  in  line  with  other  libraries  and  it  seems  statistics  keeping  has 
been  a  problem  (which  I  have  inherited  and  am  anxious  to  deal  with). 
My  chief  concern  involves  the  free  vs.  charge  ILL  services  and  how 
increasing  postage  and  communications  costs  cein  be  dealt  with.   In  our 
library  the  patron  contact  vs.  the  clerical  procedures  are  in  2  depts. 
which  makes  things  difficult  in  some  respects.  157 
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Cost  of  mail  for  lenders  and  cost  of  service  for  lenders.         047 

Rising  fees.   Increase  in  journal  subscription  rates.  081 

Money — fees — delay  in  the  time  between  request  and  actual  arrival  of 
material.  141 

It  needs  to  stay  as  a  free  service  (if  possible).   We  loan  about  double 
of  what  we  borrow  and  that  is  OK.   But  if  things  get  worse — then  let 
the  libraries  who  lend,  borrow  for  free  and  charge  those  who  will  not 
put  their  holdings  in  WLN  gind  will  not  lend  their  materials.   Don't 
make  those  who  are  already  paying  by  being  a  lender  pay  double.    052 

That  there  will  be  a  charge  increase.  050 

It  must  continue.   It  must  not  become  too  expensive.  027 

I  fear  loaning  libraries  may  refuse  to  loan  books  if  they  are  not 
compensated  for  the  time  spent  on  this  service.   I  would  like  to  see 
more  cooperation  between  medium-sized  libraries  and  small-sized 
libraries  as  their  ILL  service  seems  to  be  quicker  than  larger 
libraries  (if  the  materials  requested  are  available).   I  would  like  to 
see  one  central  location,  either  a  University  library  or  large  public 
library,  for  ILL  use.   They  could  then  have  one  department  set  up  for 
ILL  purposes  thus  freeing  other  libraries  time  and  expense  spent  on 
ILL.  049 

My  number  one  concern  is  that  the  Montana  University  system  has  begun 
charging  for  interlibrary  loans,  thus  limiting  free  access  to 
information.   They  even  charge  (over  our  protests)  their  own  students 
(MSU  School  of  Nursing)  for  whom  we  initiate  ILL's — this  seems  really 
unthinkable!  053 

We  are  very  concerned  about  the  need  to  rely  so  heavily  on  a  few 
libraries  for  so  much  of  what  we  need  to  borrow.   This  puts  a  great 
strain  on  thera  and  could  lead  to  fees,  which  would  be  disastrous  to  us. 
The  budget  could  not  handle  it  (we  already  pay  significantly  in  out-of- 
state  borrowing)  and  if  we  had  to  pass  fees  on  to  our  patrons,  many 
would  not  or  could  not  borrow.   Thus  information  would  be  available  for 
the  rich. . .   Also  concerned  about  severe  periodical  cutbacks  and  other 
budget  cutbacks  across  state — it  will  impact  everyone's  ability  to  get 
materials.  177 

1)   Fees  -  shouldn't  be  charged.   2)   Turnaround  time — should  be 
faster.   (When  these  first  two  items  are  fulfilled  out  of  state — there 
is  a  serious  problem  in  Montana. )  180 

That  it  will  become  too  costly  and  or  become  more  difficult  to 
access.  001 

$$$  119 
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Cost  for  postage  and  use.  121 

That  small  libraries  will  be  phased  out  of  the  interlibrary  loan  system 
because  of  lack  of  funding.  095 

My  biggest  concern  is  that,  due  to  budget  cuts,  this  program  will  be 
dropped,  or  become  so  expensive  for  individual  loans  that  we  will  not 
be  able  to  loan  materials.  065 

Availability  and  cost.  128 

My  biggest  concern  about  Interlibrary  Loan  is  that  charges  may  be  made, 
restricting  the  free  flow  of  information.  Interlibrary  Loan  is  a  BASIC 
Library  Service.  067 

Our  budget  was  cut  last  year  and  I  think  it  may  be  cut  again  this  year. 
We  cannot  afford  to  use  interlibrary  loan  (unless  we  should  charge  for 
the  service)  if  the  coal  tax  monies  do  not  pay  for  our  service.   With 
postage  rates  going  up,  we  may  have  to  charge  postage  this  coming 
fiscal  year,  as  we  rely  on  fine  money  to  pay  postage  now.   Some  of  the 
proposed  library  law  revisions  troubled  me  because  I  do  not  think  this 
county  would  or  could  afford  to  pay  anything  for  interlibrary  loan 
service.  035 

If  the  cost  of  interlibrary  becomes  too  great,  I  will  be  forced  to 
subscribe  to  a  commercial  reference  source  if  it  costs  as  much  to  make 
ill's  as  to  buy  from  a  commercial  vendor.   There  is  less  labor  in 
vendor  purchases.  069 

My  biggest  concern  about  ILL  is  that  there  may  be  a  fee  charged  by 
Academic  or  Public  libraries.   Our  annual  budget  is  $13,000.   The  cost 
of  LaserCat  is  $l,300/year.   If  we  were  to  pay  a  service  charge  on 
borrowed  materials,  it  would  deplete  a  very  meager  budget.   If  we 
passed  the  cost  on  to  our  users,  we  would  be  offering  information  to 
only  those  students  who  could  pay  for  it.   My  second  concern  is  for 
more  MT  school  libraries  to  be  a  part  of  WLN/MonCat  or  similar 
bibliographic  database  so  that  we  can  tap  our  largest  library  resource 
in  MT  and  support  one  another.  138 

1)   Having  sufficient  funding  to  keep  the  present  level  of  service  and 
hopefully  to  expand  and  improve  it.   2)   Future  of  ILL  service  in 
relation  to  the  Federation  changes.  073 

We  have  noticed  a  trend  among  many  of  the  larger  out-of-state  libraries 
to  charge  a  fee  to  lend  books.   We  hope  this  trend  does  not  become  a 
common  occurrence  for  Montana  libraries.  144 

1.   The  cost  increases  or  simply  the  cost  which  will  have  to  be  paid  by 
library  budgets — already  short — or  by  the  patron,  which  means  library 
service  is  no  longer  free.   2.   That  our  own  library  will  become 
nothing  more  than  a  mail  order  house.  086 
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Budgetary  concerns  are  always  in  the  foreground.   We  cannot  afford  the 
materials  in  the  first  place  and  we  probably  wouldn't  be  able  to  afford 
inter library  loan  fees.  187 

Funding.  100 

Postal  rates  and  awareness  of  titles  available.  008 

How  it  will  continue  to  be  funded.  048 

I  am  concerned  with  the  uncooperative  spirit  of  the  University  of 
Montana  and  MSU  and  many  of  the  medical  libraries  outside  of  Billings. 
If  the  Board  of  Regents  passes  the  proposed  commercial  use  fee  for  the 
university  system,  I  will  be  forced  to  go  outside  Montana  for  many 
information  needs.   Rapid  delivery  of  requests  is  of  prime  importance 
£ind  is  something  the  public  library  system  might  address.  091 

Continued  availability  from  larger  libraries.   The  problem  of  fees. 

161 

I  am  concerned  that  rising  costs  will  restrict,  if  not  destroy,  this 
valuable  service.   Postal  rates  recently  jumped  60%.   The  net  lending 
institutions  may  be  forced  to  initiate  charges.   Some  out-of-state 
institutions  already  have  prohibitive  charges.   We  may  find  ourselves 
very  frustrated  with  the  tantalizing  capability  of  a  high  technology 
that  we  cannot  afford.  087 

I  don't  wEint  the  libraries  to  charge  for  their  service.  090 

How  to  pay  for  ILL  fees  from  libraries  who  charge.   Now  there  are  none, 
but  do  think  it  could  occur  in  the  future.  083 

Service  has  been  very  good.   We  are  concerned  about  the  problems 
academic  libraries  are  having  with  funding;  can  understand  that  an 
added  burden  this  sudden  accessibility  has  made  on  their  collections. 
We  are  also  concerned  about  the  added  financial  burden  on  libraries 
that  loan  their  materials.   Most  of  our  people  would  probably  be  glad 
to  reimburse  postage  if  that  would  be  of  help.  099 

Worried  that  there  may  be  a  charge  for  such  services.  094 

Lending  libraries  charging  fees  to  us  for  the  service.  166 

Obviously  the  rise  in  cost  to  manage  and  borrow  books  from  other 
libraries,  but  the  cost  of  keeping  our  collection  current  in  WLN  and 
the  need  for  equipment  such  as  Laser  Cats  curtail  our  advancement  in 
interlibrary  loan  activities  and  knowledge  to  execute  such 
technology.  045 
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For  many  years  we  didn't  charge  for  ILL's  in  the  state.   Now  the 
University  libraries  have  started  to  charge  and  we're  still  providing 
materials  free.   Since  most  of  us  have  materials  available  to 
University  students  and  faculty,  it  seems  unfair  for  them  to  charge. 

096 

MSU  charges  a  fee  for  ILL  borrowers;  eis  the  largest  academic  library  in 
the  state,  they  frequently  have  materials  our  patrons  need.   The  fees 
are  a  hindrance.   Also,  when  we  need  articles  the  libraries  we  borrow 
from  are  set  up  to  send  the  information  via  a  facsimile  machine.   We 
are  not  equipped  to  receive  this — we  need  to  be,  however.  190 

My  financial  ability  to  continue  and  the  postage  costs  of  ordering  and 
returning.  024 

1.   Rising  cost  of  service.   2.   Possibility  of  over  burdened  libraries 
dropping  out  of  system.  188 

Increased  postage  costs.   Possible  charges  to  borrowing  libraries. 
Continued  access  to  data  beinks  or  WLN  listings — being  kept  updated. 

101 

I  sincerely  hope  it  will  not  be  limited  or  discontinued.   With  all  the 
cuts  being  experienced  in  libraries  I  have  wondered  what  the  future 
will  hold  for  this  wonderful  service.   Our  school  has  not  experienced 
any  financial  difficulties,  so  we  have  been  fortunate.   In  the  future, 
we  could  arrange  with  other  libraries  to  pay  postage  for  whatever  books 
are  shipped  to  us,  or  pay  by  the  page  for  photocopying,  if  it  would 
help.  102 

That  it  not  become  too  expensive  for  the  many  small  and  poorly  or 
modestly  funded  libraries  or  information  centers  in  this  state.    104 

Putting  money  into  covering  administrative  costs  does  nothing  to 
resolve  the  underlying  problem  of  inadequate  collections.  105 

The  current  interlibrary  loan  service  continue  to  be  funded.       106 

My  biggest  concern  is  that  the  University  and  Academic  libraries  will 
be  hurt  in  the  economic  crunch  and  will  in  turn  refuse  to  loan 
materials  to  smaller  libraries.   Postage  increases  as  well  as  staffing 
curtailment  in  larger  libraries  will  make  it  increasingly  expensive  to 
purchase  and  catalog  materials  so  that  the  "owning"  library  will  be 
reluctant  to  loan  out  their  resources  to  those  who  cannot  afford  to 
purchase  specialized  materials.  107 

Who  is  going  to  absorb  the  costs?  108 
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My  major  concern  is  that  the  universities  will  all  charge  library  loan 
fees  followed  by  other  libraries  in  the  state.  Smaller  libraries  with 
small  budgets  will  cease  borrowing  and  have  to  again  depend  on  limited 
collections.  The  present  spirit  of  cooperation  and  sharing  in  Montana 
will  weaken.  089 

Money  to  continue  with  the  cards  on  file  would  be  the  first  item  on  the 
"want  list".  028 

Funding  is  becoming  more  and  more  scarce.   This  is  bound  to  have  a 
larger  effect  on  quality  of  service!   Funding  cuts  often  mean  personnel 
cuts  with  fewer  persons  processing  loans,  speed  of  service  is  affected. 

189 

Loss  of  funding.  113 

1.   Loss  of  availability  of  academic  library  lenders.   Loan  fees 
charged.   2.   Loss  of  participation  in  WLN.   If  WLN  membership  does  not 
continue  we  need  to  use  some  other  system.   (OCLC?)   It  is  imperative 
that  we  have  access  to  out  of  state  materials.   3.   The  fact  that  there 
are  many  medium  and  small  libraries  that  do  (can)  not  lend  their  books. 
Because  of  funding  or  holdings  not  on  Moncat.  114 

Cutbacks  and  increased  costs  would  ILL  suit  us  and  eliminate  our 
effectiveness  with  our  patrons.  057 

I  feel  that  with  the  economy  dropping  the  interlibrary  loan  service 
could  be  experiencing  hardship  as  well.  029 

The  financial  situation  of  our  libraries  all  across  the  state  worry  me. 
It  seems  like  when  they  start  taking  cuts,  libraries  are  always  right 
on  top  of  the  list.   It  seems  as  if  interlibrary  loeins  might  be  the 
first  thing  cut  to  save  money.   The  service  that  the  public  libraries 
gives  me  is  excellent.  059 

The  hidden  costs  of  maintaining  accounts,  tracking  fees,  and  processing 
invoices  and  payments  inhibits  staff  time  available  for  processing  of 
interlibrary  loans.   The  desire  to  recover  costs  and  decrease  demand  is 
understandable,  but  also  unrealistic.   Due  to  the  implementation  of 
fees,  we  are  causing  an  imbalance  in  access  to  information  and 
essentially  creating  an  information  elite,  i.  e.  ,  those  who  cein  afford 
to  pay.   These  costs  are  affecting  statewide  resource  sharing  programs 
and  could  be  potentially  deleterious  towards  efforts  involving 
multitype  library  cooperation.   Access  to  university  collections  is  an 
essential  to  the  daily  operation  of  all  libraries,  including  special 
libraries.   Therefore,  university  collections  should  be  made  available 
without  costs  through  resource  sharing  programs.   Timely  delivery  of 
resources  is  necessary  in  research  setting.   Most  scientists  require 
information  "yesterday"  in  order  to  conduct  their  experiments  properly. 
Hence,  timely  delivery  of  information  is  imperative  to  us.   If 
resources  are  to  be  of  value,  they  should  be  received  within  a 
reasonable  time- frame.  163 
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It  is  very  unfortunate  that  because  of  underfunding  of  the  University 
system  we  are  forced  to  charge  for  ILL  material  and  thus  deprive  others 
in  Montana  of  our  resources.  060 

Probably  our  biggest  concern  is  the  ability  to  afford  ILL  service  both 
in  terms  of  cost  of  delivery  and  the  staff  time  required.   1987  was  far 
and  away  our  largest  number  of  ILL's  and  we  predict  that  1988  will 
continue  this  trend.   Of  the  two,  staff  time  is  the  more  critical  for 
us,  as  we  have  a  small  staff  and  little  ability  to  assign  additional 
time  to  a  task  on  a  routine  basis.  153 

County  budgets  and  school  district  budgets  are  being  cut.   Some  areas 
are  being  hit  by  business  and  industries  closing  due  to  economy. 
School  and  public  libraries  are  not  going  to  be  able  to  come  up  with 
money  to  keep  services  even  at  the  same  level  if  state  and  federal  aid 
is  cut.  122 

Fees  already  charged  by  large  public  libraries  eind  the  fee  system  the 
university  system  wants  to  put  into  effect.   As  a  small  library,  we 
need  the  large  libraries  for  our  more  technical  requests.         063 

My  current  concerns  have  to  do  with  the  cost  of  interlibrary  loan 
services.   Currently  there  is  no  standard  charge  and  the  private 
colleges  and  special  libraries  are  charged  erratic  rates  by  the 
University  system  libraries  (e.g..  Northern  Mt  charges  $7.00/item;  MSU 
charges  vary  by  type  of  item,  and  UM  charges  $4.00).   Meanwhile,  the 
school  libraries  and  other  state  agencies  are  not  charged.   I  think 
there  should  be  an  agreement  in  the  state  concerning  the  charging  for 
materials.   I  do  not  mind  a  small  fee,  but  it  should  be  standard — or 
there  should  be  reciprocal  agreements  whereby  those  who  supply  at  no 
cost,  are  not  charged.   Also,  those  small  public  and  school  libraries 
that  borrow  heavily  from  academic  libraries  should  have  to  provide 
something  for  the  service,  as  the  academic  libraries  rarely,  if  ever, 
borrow  from  them.   We  tend  to  go  out  of  state  to  get  materials  as  the 
price  is  cheaper  even  if  it  takes  a  bit  longer.   Most  of  the  time  it  is 
faster  to  go  out  of  state  and  cheaper.  124 

Our  concerns  are  primarily  financial.   Will  current  and  adequate 
funding  for  our  state  library  continue?  Will  our  local  budget  continue 
to  absorb  our  postage  and  rental  costs?  Will  our  patrons  use  the  ILL 
service  if  the  cost  must  be  theirs?  076 

PATRON  FEES 

I  believe  that  a  free  society  requires  free  access  to  information: 
Information  of  all  kinds,  to  be  interpreted  by  the  seeker  for  that 
information  in  his/her  own  way.   My  concern  is  that  the  pressure  to 
charge  fees  for  expensive  library  services  such  as  interlibrary  loan  is 
eroding  that  free  access  in  the  last  place  that  it  is  available — public 
libraries.  164 
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That  it  continue  without  being  too  expensive  for  the  users.   This  comes 
down  to  funding.  021 

Users  fees  are  becoming  a  concern.   Patrons  should  have  equal  access  to 
all  tjTpes  of  information.   Some  patrons  are  more  able  to  pay  a  user  fee 
than  others.   Since  CST  is  no  longer  available  to  support  Interlibrary 
Loan,  libraries  are  finding  it  harder  to  meet  the  costs  for  ILL.   User 
fees  also  turn  off  the  patron  and  some  may  refuse  to  accept  the  help 
which  could  be  available,  if  there  were  no  user  fees.   How  important  is 
Interlibrary  Loan  to  the  Legislature  when  it  comes  in  session?  Do  they 
understand  the  importance  of  making  information  available  to  the  public 
through  ILL?  Funding  for  ILL  is  harder  to  come  by  -  these  are  tough 
times.  155 

The  cost,  which  we  must  pass  on  to  patrons.   We  borrow  more  out  of 
state,  which  can  be  a  burden  to  those  libraries.  154 

That  we  will  have  to  charge  for  the  use  of  ILL.  By  charging  we  would 
be  censoring  who  uses  the  library  and  many  of  patrons  couldn't  afford 
to  pay.  080 

Concern  that  the  patron  will  have  to  pay  the  postage  or  whatever  to  use 
this  service.   We  are  suppose  to  be  "Free  libraries".  077 

Fees!!   Many  academic  libraries  are  now  charging  fees  that  patrons 
cannot  (or  won't)  pay.   If  our  Montana  academic  libraries  assess  a  fee 
($8.00)  we  would  not  be  able  to  satisfy  the  needs  of  a  good  number  of 
patrons.  074 

Charging  for  ILL  services.  007 

That  it  stay  available  at  no  cost  but  postage  to  small  school  libraries 
like  our  own.  036 

$  fees.  123 

Charging  of  user  fees — due  to  our  areas  depressed  economy  the  bulk  of 
our  patrons  would  not  receive  access  to  their  informational  needs  if  a 
fee  was  involved.  006 

1.   The  institution  of  loan  fees — could  drive  away  patrons.   2.   U.S. 
Mail  increases  in  postage  costs — could  drive  away  patrons.   3.   Lack  of 
verification  by  some  "librarians"  before  they  send  out  requests.   It 
creates  problems  for  the  potential  lending  library  if  the  citation  is 
incorrect.  115 

1)   That  ILL  remain  a  free  service  to  the  public.   2)   That  Montana 
universities  not  decide  to  assess  public  libraries  user  fees,  as  they 
are  trying  to  do  with  individuals.   3)   That  Montana  remain  a  member  of 
the  WLN  network  and  that  directories  be  provided  to  smaller  libraries 
at  nominal  cost.  054 
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User  fees — I  spend  too  much  time  trying  to  locate  source  libraries  that 
do  not  have  user  fees.   Time  is  also  a  major  concern.  HI 

1.   Loaning  fees  put  up  a  barrier  between  our  students  and  available 
information.   Students  can't  afford  $8  fees  per  item,  so  they  do 
without  the  information.   Tax  dollars  have  paid  for  acquisition  in  the 
other  library.   2.   Our  library  is  a  net  lender,  because  of  the 
specialized  nature,  but  no  extra  funds  are  given  to  us  for  loaning  our 
materials  out  freely.   3.   Because  we  have  such  large  distances  in 
Montana,  delivery  is  slow.   Sometimes  we  miss  deadlines  because  of  slow 
delivery.   If  all  libraries  would  acquire  access  to  a  FAX  machine,  this 
would  help.   A  fast  courier  system  is  needed.  178 

Interlibrary  loan  fees.   If  we  are  charged  for  Interlibrary  Loans  we 
will  probably  have  to  drop  this  service  to  our  patrons  or  pass  the 
charges  on  to  them.  043 

IMPORTANCE  OF  INTERLIBRARY  LOAN  SERVICE 

Interlibrary  loan  is  particularly  important  to  more  rural  school  and 
public  libraries.   Since  we  are  only  a  short  distance  from  Missoula, 
our  patrons  use  U  of  M  and  Msla  Public  Library  materials  on  these 
sites.   Availability  of  materials  at  little  or  no  cost  must  be 
maintained.  155 

We  just  pray  for  its'  continuance!  160 

If  it'll  be  continued  in  the  future.  147 

I  would  hate  to  see  it  come  to  an  end  not  just  for  us  but  for  every  one 
in  the  state.   Many  of  the  smaller  areas  depend  very  much  on  the  larger 
libraries  for  the  information  that  they  need.   I  think  that  WLN  is  a 
great  resource  and  being  able  to  send  to  Lewis  &  Clark  when  I  cannot 
find  it  on  WLN  has  really  been  good  for  us.   They  are  very  prompt  with 
their  answers  and  always  very  helpful.  146 

I  think  it  is  a  wonderful  and  useful  service  to  many  libraries.   As 
always,  management  and  implementation  of  a  new  system  is  difficult. 

136 

The  small  libraries  will  be  desperate  if  they  are  unable  to  fill 
requests  via  ILL.   There  is  no  way  we  can  have  everything  the  patron 
wants.   Many  times — only  1  patron  asks  for  a  specific  request— thus  we 
probably  won't  buy  for  1  request.   Resource  sharing  is  the  only  logical 
way  to  go.  013 

Interlibrary  Loan  plays  an  integral  part  of  the  library  systems  in 
Montana  especially  Public  Libraries.  186 


Q-16  (Continued) 


Montana  is  such  a  large  state  with  limited  population  and  limited 
medical  facilities.   One  medical  facility  couldn't  possibly  have 
everything  and  every  source  that  is  needed.   Interlibrary  loan  service 
fills  this  gap.  1'75 

The  interlibrary  loan  service  is  our  lifeline.   Our  children  need  to 
know  that  this  service  will  always  be  available.   We  don't  have  the 
access  as  the  large  cities  do.  093 

LOSS  OF  MATERIALS;  OVERDUE  MATERIALS 

1.  Who  is  responsible  if  the  student  loses  the  book? 

2.  I  used  to  use  interlibrary  loan  services  (for  books)  years  ago  and 
I  had  problems  with  students  losing  the  books  and  then  I  was  held 
responsible. 

— Overdue  material.   —Lost  materials  (students  loose  local  material  in 
their  lockers  constantly.  014 

MISCELLANEOUS 

1)  About  25*  of  the  requests  we're  receiving  from  libraries  outside 
the  federation  are  for  current  year  monographs  often  times  for  items 
still  considered  of  the  best  seller  or  high  demand  variety.   The 
concern  we  have  is  that  libraries  may  be  relying  too  much  on 
interlibrary  loan  and  doing  less  buying  locally  to  meet  demand  for  such 
items.   2)   Fees  for  interlibrary  loan  are  another  area  of  concern. 
Major  resource  libraries  of  all  types  need  to  receive  some  assistance 
so  they  can  continue  to  offer  the  service  on  a  fee-free  basis 
especially  as  the  low  funding  for  the  major  resource  libraries  have 
them  looking  at  cutting  hours,  staffing,  and  services.   3)   Turnaround 
time  is  another  area  of  concern  for  us  both  as  a  lending  and  a 
borrowing  library.   In  the  last  year,  our  interlibrary  loan  staff  and 
federation  staff  has  been  reduced  dramatically  resulting  in  a  slower 
turnaround  on  requests  made  of  us.   Often  times  lenders  realize  the 
importance  of  quick  turnaround,  but  they  do  not  have  the  staffing  to 

affect  that  end. 

159 

My  biggest  concern  is  that  using  ILL  is  not  taught  or  pushed  as 
"necessary".   Eventually,  I  fear  that  ILL  will  be  lost.  039 

Collections  except  in  academic  libraries  are  not  large  enough  to  cover 

127 
the  needs. 

It  was  never  used  in  our  school  before.   My  concern  is  that  teachers 
and  librarians  do  not  know  of  this  service.   Our  use  of  it  has  been 
very  beneficial  to  use  and  we  have  promptly  received  the  books.     116 

My  only  concern  is  that  it  isn't  abused  in  a  way  that  it  can't  be 
continued.   Also  a  better  bookkeeping  system.  002 


Q-16  (Continued) 

As  a  school  librarian,  a  concern  voiced  by  administration  arbitrarily 
becomes  my  concern — if  we  would  become  actively  involved  in  ILL  would 
our  material  be  circulating  to  an  extent  that  our  students  would  not 
have  adequate  access  to  it.   I  personally  am  concerned  that  the  cost  of 
ILL  would  come  out  of  my  existing  budget  without  the  addition  of  a 
budget  item  to  defray  expenses;  also  that  availability  of  material 
through  ILL  would  become  an  administrative  excuse  to  restrict  book 
budgets.  025 

Would  like  to  be  able  to  use  materials  from  IMC  Center  in  Billings, 
which  parochial  parents  also  pay  for  through  their  taxes  but  are  denied 
use  due  to  church/state  worries  by  public  officials.  005 

I  was  concerned  about  the  ability  of  fewer  libraries  to  fill  ILL 
requests,  but  the  State  Library  and  Lewis  and  Clark  are  doing  an 
excellent  job.  171 

Mainly  ILL  charges,  we  hope  cuts  in  the  budgets  and  government  changes 
do  not  cause  charges.  044 

Perhaps  there  are  new  librarians,  like  myself,  who  could  use  more 
information  on  this  service.   Also,  how  could  remote  areas  like  ours 
get  materials  on  time  without  great  expense?  168 

1.   I  hope  the  Postal  Service  can  provide  service  that  is  good  enough 
for  us  to  have  the  materials  long  enough  to  use  them.   2.   Cost  of 
sending  the  materials — budgets  are  limited.   3.   Being  able  to  have 
staff  enough  to  handle  it  all.  167 

NONE;  SATISFIED  WITH  SERVICE 

None.  041 

Not  concerned.  034 

I  don't  have  any  concerns  right  now.  120 

The  two  times  I  have  used  it  personally,  I  went  through  the  public 
library  and  was  happy  with  the  results.  031 

None  at  this  time.  118 

Hope  they  are  able  to  continue.  112 

Service  is  very  good.   Will  the  MONCAT  catalog  be  updated  i.e.  new 
microfiche  available?  110 

I  have  no  complaints.  Oil 

No  concerns  at  the  moment!  026 

No  concerns.  185 


Q-16  (Continued) 


I  have  no  particular  concerns.   We  have  no  automation  in  our  operation 
so  I  liked  it  much  better  when  we  could  send  our  requests  by  title  and 
author  to  the  Federation  and  they  completed  the  process  for  us.   We 
have  the  microfilm  reader  and  catalog  but  using  it  is  time  consuming 
when  we  have  a  staff  of  one.  0^' 

TURNAROUND  TIME 

TURNAROUND  TIMES.   Our  clientele  (health  professionals  involved  in 
direct  patient  care)  almost  always  need  information  quickly  (within  one 
week).   This  makes  the  timely  delivery  of  material  imperative  for  us. 
It  is  not  enough  for  a  library  to  have  resources— they  must  also  be 
able  to  deliver  them  within  certain  deadlines  if  these  resources  are^to 
be  of  value. 


130 
033 


Ability  to  obtain  materials  on  short  notice. 

I  have  very  few  complaints-sometimes  it  takes  a  while,  but  by  patrons 
are  understanding. 

One  of  my  concerns  is  at  our  local  library.   With  a  cut  in  our  budget, 
we  are  working  with  a  smaller  staff,  therefore  making  more  work  for 
each  person  and  interlibrary  loan  requests  are  not  handled  as  quickly. 
When  we  could  call  requests  into  the  federation  library  and  they 
followed  up  with  the  paper  work  it  helped.  009 

UNORGANIZED:  ESTABLISH  POLICIES 

The  procedure  for  interlibrary  loan,  the  cooperation  of  the  libraries 
in  the  state— some  cooperate  and  other  don't,  and  the  charges  some 
libraries  charge  and  others  don't.   We  have  had  excellent  cooperation 
from  the  Chouteau  County  Free  Library.   Great  Falls  Public  Library 
cooperated  in  the  past  but  does  not  seem  willing  to  this  year.   Please 
advise  me  as  to  the  procedure  for  interlibrary  loan.  04U 

Not  at  all  well  organized.  It  seems  that  every  library  is  on  its  own. 
Much  more  direction  from  State  Library  is  needed  in  promoting 
cooperation  and  reciprocal  services.  I  previously  worked  in  Illinois, 
where  any  Illinois  citizen's  access  to  all  Illinois  libraries  was  easy 
and  quick  and  inexpensive.  Intertype  library  cooperation  was  great. 
It's  ridiculous  that  we  should  have  to  pay  such  high  ILL  fees  to  state 
academic  libraries.  These  libraries  should  serve  the  state.  What  can 
the  MT  State  Library  do  to  help  pay  their  expenses  in  serving  all  Ml^^ 

When  requesting  material  from  a  public  library  source,  there  was  some 
resistance  as  to  assisting  us  because  we  were  an  academic  institution. 
Interlibrary  loan  should  be  set  up  on  a  basis  of  use,  no  matter  ^here^ 
requests  are  generated  from. 


Q-16  (Continued) 


I  would  like  to  see  a  formal  policy  adopted,  dealing  with  cooperative 
resoxirce  sharing  within  the  State  of  Montana  and  the  region.   At  least 
within  the  State  we  should  relax  those  rules  and  make  library  materials 
such  as,  unbound  serials,  new  books  and  reference  books  etc.,  available 
to  interlibrary  use  whenever  possible.   Another  cause  for  concern  is 
the  issue  of  receiving  fair  reimbursement  for  loans  and  photocopies. 
As  becomes  apparent  from  these  statistics  the  Mansfield  Library  is  a 
net  lender  to  State,  Public,  and  School  Libraries.   We  feel  that  the 
Montana  State  Libraries  subsidy  does  not  adequately  cover  our  expenses. 
The  Mansfield  Library  filled  1,962  in  1987  for  which  we  received 
$4,273.01  (this  figure  includes  the  photocopy  reimbursement),  thus  we 
were  paid  $2.17  per  request  -  our  cost  is  $5.00  per  request.   We  on  the 
other  hand  must  go  either  to  Montana  University  System  Libraries  or  out 
of  state  to  serve  our  primary  clientele.  181 


0-17  What  is  your  "ideal"  for  interlibrary  loan  service  in  Montana? 

Low  (or  no)  cost  and  speedy  delivery  time  for  materials   I  would  like 
to  see  iiTstate  libraries  move  to  compliment  each  other  s  holdings  as 
to  facilitate  the  needs  of  users  across  the  state. 

Don't  know.   Service  we  have  has  been  very  good.  004 

Our  library  finds  the  present  interlibrary  loan  service  has  i^P^°^ed 
with  the  implementation  of  WLN  and  sufficiently  meets  our  needs.    00b 

—Service  within  twenty- four  hours. 
Computer  links  similar  to  ERIC. 


With  the  school  budget  being  trimmed-staff  and  materials  are  being 
eliminated-maybe  a  do-it-yourself  patron  manual  or  a  simple  to  use 
to  set  up  interlib  loan  for  the  new  librarian. 


I  liked  it  best  when  we  could  call  the  Headquarters  Library  and  they 
either  filled  the  request  or  forwarded  it  on  to  another  lending 
library.   Since  last  Aug.  '87,  we  have  been  unable  to  do  this.   The  RD 
helps  a  great  deal  with  verification  but  our  postage  has  gone  way  up. 
Now,  we  have  to  send  ALA  form  to  a  lending  library,  reimburse  them  if 
o^  of  state,  and  cost  again  to  return  book.   Before,  when  the  bulk  of 
requested  books  came  from  Headquarters,  many  times  I  just  delivered^^_^ 
them  when  I  was  in  town  anyway. 
-Longer  circulation  periods  up  to  a  2  month  checkout  before  return^^^ 

Illinois  State  library  and  its  regional  library  systems  would  be  a  ^^^ 

great  model . 

The  800  number— a  quick  reply— at  reasonable  cost.  021 

For  our  information  to  be  more  available  and  to  have  better  access  to^ 

other  libraries. 

Naturally,  free  services  for  all  patrons  and  all  types  of  libraries^^^ 

joining. 

I'm  not  sure-because  I  haven't  used  ILL  for  my  students,  I'm  not  sure 
what  things  would  make  it  more  effective  for  me. 

Every  library  having  on-line  information  system. 

I  feel  you've  done  a  terrific  job  with  the  program.   My  only  problem  is 
the  Um^Ihat  it  takes  me  to  do  the  work.   My  job  remained  the  same,- 
with  rextra  help-so  I  had  a  difficult  time  getting  ^he  cards  ready. 
I  still  have  not  had  time  to  correct  the  errors  for  re-entry  to  the 
co^^I^r;  so  the  "ideal"  would  be  help  to  do  this  work. 


Q-17  (Continued) 


I  am  not  sure  I  know  what  answer  this  question  requests.   The  only 
federation  I  have  had  anything  to  do  with  is  South  Central.   If  we  were 
not  so  far  away  from  Billings  it  would  be  better  for  us.   The  way 
inter library  loan  is  handled  at  present  seems  to  work  well  for  this 
library.   We  have  a  large  selection  of  titles  with  the  WLN  Resource 
Directory.   Usually  the  in-state  libraries  are  the  first  choice  on 
requests  but  we  do  receive  some  service  from  Washington  and  Idaho 
libraries.   Other  than  the  cost  of  mailing,  we  do  not  have  any  expense 
with  interlibrary  loan. 

"Ideal"  would  be  a  state-wide  library  card  issued  to  users,  so  we  could 
check  out  materials  from  any  library  and  then  return  them  through  local 
libraries.   The  ultimate  in  frustration  is  finding  exactly  what  you 
need  and  then  having  to  leave  it  on  the  shelf  because  the  library  isn^t 
yours . 

Quicker  access  to  all  materials.   Networking  w/all  libraries,  ^a^^d  on 
information  needs  and  not  jurisdictions. 

All  libraries  funded  with  state  money  should  be  catalogued  on  computer 
and  available  for  everyone  to  use.   S'     '  " 

responsibility  rather  than  ownership. 


Ail  iiDraries  lunaeu  wiLii  ai-ai.<=  luv^i.^j  .^„„-*- „ 

and  available  for  everyone  to  use.   Stress  borrow  and  civic        ^^^ 


043 


Cooperation  from  all  libraries  and  either  no  charge  or  a  minimal 
charge.   School  libraries  being  able  to  call  other  libraries  to  -"equest 
interlibrary  loan. 

I  think  they're  doing  a  fine  job. 

Interlibrary  loan  with  all  libraries  participating  in  borrowing  and 
lending  materials. 

More  libraries  able  to  loan  their  materials  would  probably  help  keep 
the  ILL  in  Montana  and  reduce  using  out  of  state. 

Inter  state  system  that  allows  an  "online"  catalog  to  order  and  process 
book  requests  the  day  they  are  asked  for  and  immediate  knowledge  that 
they  are  there  on  the  shelf  to  be  mailed  with  1st  day  service.   In  a 
school  system,  we  sometimes  would  like  less  than  a  10  day  lag  to  get 
materials  for  students  who  have  deadlines  to  meet  for  assignments.  045 

It  is  excellent  right  now. 

A  laser  cat  for  most  libraries  and  most  libraries  with  their  holdings^ 

in  it . 


Q-17  (Continued) 

The  ideal  would  be  to  request  material  and  have  it  in  the  hands  of  the 
patron  within  a  week's  time  or  less.   Fax  machines  could  facilitate  the 
rapid  transmission  of  material  and  requests  and  the  cost  of  using  them 
could  be  reduced  if  requests  were  sent  to  a  central  location  at  night. 
Libraries  in  certain  regions  could  agree  on  a  central  location  and 
perhaps  defray  the  costs  of  the  central  library  doing  ILL.   Standard 
mailers  could  be  used.  049 

Everyone  belongs  to  WLN  emd  everyone  is  able  to  borrow  for  the  cost  of 
shipping.   If  the  larger  libraries  are  hit  too  hard,  then  reimburse 
them  from  the  state.  052 

2-3  day  turn-around  time.   Free  access  for  all  Montana  patrons  to  all 
information  in  all  libraries — public,  special,  academic,  school.   We 
should  all  be  linked  electronically  (by  telefax  preferable),  and  there 
should  be  no  charge  for  Inter library  loans.  053 

That  as  a  long-range  plan  all  libraries  in  Montana  will  have 
computerized  ILL  access  through  a  statewide  network.  054 

Continued  access  and,  hopefully,  better  equipment  for  our  use  in  the 
future.  057 

It's  fine.   It  would  be  nice  if  there  were  no  charges  for  a  federal 
library  (to  borrow  books).  058 

To  see  more  libraries  involved  and  to  have  LaserCat,  and  afford  it.  To 
have  the  time  sind  money  to  have  100^  of  my  collection  in  the  data  base. 
To  use  a  modem  to  request  inter library  loans.  062 

Free  ILL  service  for  all  people  of  the  state.   Access  to  materials  in 
all  different  types  of  libraries.   All  of  Montana  libraries  included  on 
WLN  or  some  data  base.  063 

The  availability  of  it.  064 

I  hope  that  loan  costs  remain  low  at  $0  or  at  small  fees  and  that  one 
day  our  library  will  be  able  to  add  our  collections  to  the  MONCAT/WLN 
System.  065 

Our  ideal  Interlibrary  Loan  situation  would  be  the  continued  and  even 
stepped  up  free  flow  of  requests  and  material  between  libraries.   Any 
information  system  which  could  help  with  this  could  be  a  great  help. 
F.S.   I  think  we  are  doing  a  good  job  at  the  moment  however,  even 
though  so  many  of  us  are  not  yet  fully  in  the  computer  age.        067 

Ideally,  I  would  hope  that  ILL  service  continue  to  be  available  to 
library  patrons  as  freely  as  they  are  at  present.   If  a  charge  is 
necessary,  I  hope  it  will  be  restricted  to  postage  only.  068 

Priced  so  the  loaning  library  is  covered  but  not  so  high  that  we  can  go 
commercial  vender  cheaper.  069 


Q-17  (Continued) 

I  think  the  service  in  Montana  is  excellent.  070 

Free  access/state  library  card.   Retrospective  can  use  in  all  libraries 
in  the  state.  073 

More  multi  library  resource  sharing.   More  recon.   Continuation  of 
laser  cat.   Using  fax  net  to  speed  time  for  ILL  requests.   Keeping  fees 
to  a  minimum  ($2  or  $3).  074 

Our  "ideal"  for  interlibrary  loan  service  would  include  less  paperwork 
with  requests  made  by  phone  or  computer.   Speedy  and  postage  free 
delivery  would  also  be  ideal.  076 

With  funding  being  cut  back  in  all  libraries  it  would  be  nice  to  have 
(1)  postage  paid  (2)  WLN  microfiche  paid  for.  077 

That  all  Montana  libraries  could  be  on  ILL — I'm  sure  a  lot  of  the  books 
I  request  from  Wash.,  etc.  are  in  Mont.  080 

Think,  considering  the  space  involved,  money,  and  small  libraries  in 
the  state,  we  do  very  well  serving  the  public  through  ILL.   There  are  a 
few  people  who  would  like  faster  service,  but  most  of  our  patrons  are 
so  impressed  with  the  fact  that  we  even  have  the  service,  that  we  feel 
we  serve  our  patrons  very,  very  well  through  ILL.   Really  like  the 
subject  service  through  Lewis  and  Clark.  083 

We  should  strive  to  keep  current  with  the  Moncat  fiche.   I'm  sure  the 
small  rural  libraries  could  borrow  more  and  purchase  less  if  they  know 
what  is  available.   I  always  try  to  borrow  locally  with  the  state  first 
so  the  patron  is  served  faster.   The  one  time  I  requested  an  item  from 
the  Montana  State  Law  Library,  my  request  was  quickly  honored,  but  I 
felt  $5.00  was  expensive  as  it  was  only  a  few  pages.   Had  the  situation 
been  reversed,  I  would  have  xeroxed  and  sent  at  no  charge.         084 

Our  library  staff  and  our  patrons  who  have  used  this  service  are  very 
pleased.   For  a  rural  library  it  must  be  close  to  ideal  right  now.  086 

The  service  is  satisfactory  as  it  is.   We  can  live  comfortably  with  the 
existing  situation  if  we  can  afford  it.   The  development  of  more  local 
area  networks  might  seem  ideal,  but  our  experience  shows  that  the  local 
libraries  (where  delivery  would  be  quicker  and  cheaper)  simply  don't 
have  the  materials  we  need.  087 

Every  library  in  the  state  should  have  access  to  WLN  through  either  the 
Resource  Directory  or  on-line.   ILL  services  should  be  free  throughout 
the  state.   A  state-wide  library  card  should  be  initiated!   Document 
delivery  should  be  perfected.   The  communication  between  libraries 
should  be  improved  and  delivery  should  be  quicker  and  more  efficient. 

089 
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I  expect  to  receive  the  book  I  ordered  in  a  reasonable  time  and  have 
access  to  most  books  and  periodicals  in  most  collections.   I  think  we 
have  good  interlibrary  loan  service  now.   Most  libraries  send  books 
immediately  and  return  books  on  time. 

094 
Maintain  current  status. 

A  system  whereby  each  library  would  have  their  holdings  put  into  the 
system  and  be  able  to  loan  and  borrow  from  other  libraries  via 
electronic  mail  or  a  regional  bulletin  board  system.  ^^^ 


For  many  years  the  specialty  libraries  have  set  up  their  ««"  I^L 
Network  and  supplied  materials  to  small  institutions.   I  would  like  to 
see  ?his  continue  and  expanding  into  the  electronic  age,  thus  Providing 
rapid  up  to  date  materials. 

Less  work  for  small  libraries  to  use  the  service.  097 

From  our  point  of  view  as  borrowers,  we  have  probably  achieved  our 
"ideal".   We  ask,  somebody  sends  the  book.   What  more  could  you  want?^ 
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Free  postage. 

Probably  to  at  least  continue  as  is. 

1)   Good,  solid,  well  constructed  collections  which  require  little  in^ 

the  way  of  interlibrary  loan. 

1  nfi 
Seems  to  work  very  well  the  way  it  is. 

I  think  the  "ideal"  would  be  for  the  multi-type  library  cooperative  to 
be  subsidized  or  at  least  supported  on  the  state  level  so  that  any 
patron  would  be  entitled  to  use  the  material.   Information  should  be 
available  to  everyone. .how  else  can  we  have  an  informed  ^^^izenry^ 
Ignorance  and  apathy  are  not  attitudes  we  should  condone.   Only  with  a 
concerted  effort  to  circulate  information  resources  will  we  be 
quali'f  ed  to  cope  with  problems  of  the  present  and  to  prepare  for  even 
bigger  problems  in  the  future.   The  mechanics  of  library  services 
chSge  with  technology  and  we  need  to  keep  abreast  of  newer  methods^and 
applications  of  knowledge. 

Reciprocal  agreements  among  all  libraries.   Reimbursement  by  the  state 
library  to  net  lenders. 

My  only  experience  with  ILL  has  been  loan  between  branches  of  the  same 
library  system.   My  few  requests  here  in  MT.  have  been  handled  promptly 
and  well. 

No  user  fees-ILL  by  phone  or  a  similar  type  service  to  enable  the  user 
quicker  results. 
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Q-17  (Continued) 

It  would  be  helpful  to  make  specific  title  and/or  subject  requests  that 
cL  be  delivered  to  school  via  bookmobile-postage  can  add  unnecessary 
costs  to  interlibrary  funds. 

1   State  aid  which  could  result  in  a  state  wide  library  card  among 
other  benefits.   2.   More  multi  type  library  ^""P^'-^^ion  within 
communities,  and  3.   Retrospective  conversion  for  all  Montana     ^^^ 
libraries,  at  least  in  to  Moncat. 

1   Free  and  equal  access  to  all  citizens.   2.   Being  able  to  utilize 
new  technology  such  as  FAX  machines  for  fast,  efficient,  and 
"Expensive  photocopy  request  transmission.   Viewpoints  expressed 
herein  include  ILL  and  cataloging  staff  viewpoints. 

I  would  like  to  see  this  service  used  a  lot  more.   With  budgets  being 
cut  we're  going  to  have  to  rely  on  this  service  to  get  books  we  need. 
Esp;cially  Lhools  located  half-way  close  to  each  other  are  going  to^^ 
have  to  share  their  resources! 

Fast  friendly  service.   Being  able  to  borrow  from  other  library 
networks  such  as  OCLC,  WLN  &  ARLN,  etc.  at  a  reasonable  cost.      119 

I  can't  think  of  one  right  now. 

Free.   Fast  turn  around  time  (2-3  days). 

T  think  interlibrary  loan  service  in  Montana  should  be  based  on  a 
heory  of  expanding  resources  within  the  state.   Cooperative  collection 

development  should  play  an  important  role  in  -t-l^^-;:^3nhey  would 
of  the  libraries  in  the  state  can  begin  to  buy  all  materials  they  would 
like  to  have  but  most  can  afford  a  few  items,  thus  areas  of 
concentration  would  develop  and  libraries  would  purchase  in  the  areas 
where  they  have  the  greatest  use.   These  libraries  would  then  supply  at 
:  :i:imum'cost  to  cover  mailing,  the  other  ^^^raries  in  the  state^  The 
cost  would  be  the  same  for  every  transaction  in  ^^^ry  library.   People 
would  know  ahead  of  time  and  could  mail  the  money  with  the  item. 
M:tiriairuna:ailable  would  still  be  -"^ed  and  suppliers  an  borrowers 
alike  would  know  what  the  costs  were  going  to  be.  .Jhese  costs  could 
then  be  passed  on  to  patrons,  or  institutions,  as  the  library  decided. 

t  would'eventually  benefit  all  the  users  in  the  state  and  would  keep 
lost  of  our  books  m  circulation.   It  would  also  al  ow  the  lending 
library  more  control  over  their  materials,  because  the  borrowing 

ibrary  rather  than  the  patron  would  be  responsible  -^-P  ^^^^  °  J 
items  or  damaged  items.   It  would  certainly  ^^  ""=^,^,^^"i"^braries 
help  finance  the  interlibrary  loan  system  so  that  all  the  libraries 
could  have,  at  a  minimal  cost,  expanded  library  service. 

More  libraries  on  networks  or  computer  bulletin  boards,  so  largest 
libraries  (WLN)  aren't  always  expected  to  bear  burden  of  loaning.   More 
coordinated  buying  so  less  duplication  of  titles. 

127 
Automation. 


Q-17  (Continued) 

The  "ideal"  for  ILL  in  Montana  is  for  every  library  to  have  its 
holdings  on  WLN  and  that  there  not  be  any  large  charges. 


129 


Ideally  ILL  service  in  Montana  would  include  the  following  elements: 
electronic  or  other  rapid  conveyance  of  requests,  rapid  turnaround  time 
which  meets  the  stated  deadline  of  individual  requestors,  good  quality 
photocopies,  use  of  local  then  instate  resources  prior  to  referral  of 
ILL  to  out-of-state  libraries,  and  no  charges  (or  universal  charges) 
for  ILL  transactions.   The  ideal  ILL  environment  would  provide  for  the 
continued  development  of  shared  catalogs  (such  as  online  with  WLN)  or 
other  locator  tools,  staffing  adequate  to  provide  ILL  service,  and 
continuing  education  to  build  the  skills  necessary  for  the  provision  of 
ILL  services.   Also,  in  an  ideal  situation,  could  we  determine 
standards  for  optimal  borrowing  and  lending,  setting  these  measures 
against  such  data  as  collection  size,  staffing  or  total  documents 
delivered  from  inhouse  resources? 

That  all  areas  have  eas^  access  to  materials  without  exceeding  budget^ 
limitations  that  are  imposed. 

All  libraries  to  participate  in  ILL  on  a  reciprocal  basis.         137 

Ideally  I  would  like  for  there  to  be  a  Montana  Library  Network,  an 
electronic  hook-up  to  one  another  so  that  requests  were  placed  via 
computers.   This  would  mean:  1)  retrospective  conversion  for  all  or 
most  libraries  in  MT.  2)  a  certain  basic  level  of  technology  i . e  , 
computers,  modems.   I  would  like  for  there  to  be  a  '"°'"\f  ^^^^^^J J^^. 
service  among  the  smaller  libraries-both  school  and  public  so  that  U 
of  M  and  MSU  were  not  taking  the  bulk  of  the  requests.  l^o 

141 
Free  ILL  to  all  libraries  in  Montana. 

All  the  libraries  on  the  WLN  ILL  Subsystem,  so  I  don't  have  to  put  my 
requests  between  U.S.  Mail  and  the  computer.   For  the  most  part,  it 
they  aren't  on  the  ILL  Subsystem,  I  don't  use  them. 

Many  libraries,  large  and  small,  contributing  their  holdings  to  the 
WLN/Moncat  database  and  making  those  items  available,  at  no  cost,  to 
any  Montana  library.   There  are  numerous  public  and  school  libraries 
with  unique  holdings  that  need  to  be  added  to  the  pool  .   More 
libraries  need  to  be  on-line,  although  we  have  nearly  reached  the 
saturation  point  there.   Lasercat  installations  at  more  libraries  would 
be  helpful  so  that  each  library  can  identify  what  it  wants.   In  the 
"ideal"  scenario,  all  libraries  would  operate  with  the  exact  same  ILL_^ 
protocols,  forms,  etc.   Much  as  we  do  now. 

We  would  like  to  continue  to  have  free  access  to  all  library 
collections.   We  believe  that  major  lending  libraries  should  be 
reimbursed  from  a  pool  of  money  administered  through  the  state  library. 
We  would  like  to  have  lending  libraries  be  reimbursed  for  postage  as^^ 
well. 


Q-17  (Continued) 

State  funding  to  assist  net  lenders — or  some  other  equitable  plan  to 
avoid  high  fees  levied  on  borrowers.  145 

Ideally  I  wish  we  could  all  be  automated,  number  1,  because  it  would  be 
a  great  assistance  when  you  are  trying  to  find  a  book  with  a  deadline. 
Now  we  just  have  to  route  on  and  hope  someone  else  can  help  the  patron 
out.   It  would  be  so  nice  to  be  able  to  look  up  OCLC  myself  instead  of 
having  to  send  to  Helena,  but  automation  would  be  the  most  help.   If 
everyone  would  route  the  requests  on  within  3  days  of  receiving  them 
eind  not  forget  they  have  them  it  would  make  quicker  response.   Send 
books  back  on  time.   Allow  travel  time.   So  often  it  will  say  4  weeks 
but  it  might  take  5  days  to  get  here  so  if  you  allow  the  patron  4  weeks 
you  are  already  overdue.   Travel  time  should  be  allowed.  146 

Having  one  central  place  in  MT.  to  phone  in  loan  requests  (toll  free 
that  is)  giving  author  and  title,  then  have  this  center  search  for  the 
request  to  be  loaned.  147 

To  have  more  Montana  Libraries  have  their  collection  entered  in  WLN 
Resource  Directory.  149 

For  interlibrary  loan  to  remain  free  of  charge  to  the  user.   To  be  able 
to  afford  an  automated  system  so  information  would  be  more  available  to 
my  fingertips.   Also  for  the  service  to  be  2-3  days  which  really 
pleases  a  patron.   To  be  able  to  borrow  from  universities,  and  special 
libraries.  150 

"Ideal"  interlibrary  loan  service  in  Montana  would  enable  us  to  obtain 
needed  materials  within  a  reasonable  time  at  a  reasonable  cost.   (We 
have  resigned  ourselves  to  being  charged. )  151 

Ideally  I  would  like  to  be  able  to  borrow  or  loan  books  to  any  library 
within  Montana  without  charge  to  the  user  and  get  delivery  of  the 
material  within  7  days.   Reciprocal  agreements  of  not  charging  for  any 
WLN  user  would  also  be  nice.  152 

We  have  good  relationships  w/  most  libraries.   I  only  wish  we  had  more 
material  to  lend.  154 

Cooperative  collection  development  made  available  throughout  the  state 
interlibrary  loan,  means  access  to  almost  anything.   All  kinds  of 
libraries  working  together  helps  meet  the  patrons  needs.   Of  course, 
adequate  funding  for  this  purpose  would  be  ideal.  155 

To  be  able  to  obtain  "new  books"  that  are  less  than  1  year  old — thus 
being  more  current  with  our  inter-library  loan  requests.   We  don't 
order  too  many  current  titles — but  a  few  each  year  or  month,  that  we 
cannot  receive  because  they  are  too  new.  156 
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I'd  like  to  see  increased  cooperation  between  the  various  types  of 
libraries  within  a  connnunity,  locally,  and  throughout  the  state  and 
beyond.   (If  obtaining  information  for  patrons  is  our  goal,  then  let's 
work  together!).  157 

IDEAL  would  be  a  satellite  connection  for  the  WLN  network.   This  would 
eliminate  the  need  for  the  expensive  investment  in  telephone 
installations,  line  problems,  and  loan  charges.   Also  "ideal"  would  be 
a  centralized  ILL  office  for  the  state  where  all  requests  could  be 
submitted,  sorted,  load-levelled,  and  routed  and  rerouted.   All,  of 
course,  with  a  response  time  of  under  24  hours.   It  could  include  toll- 
free  phone  linking,  reference  service,  and  a  really  effective  subject 
searching  staff  for  tough  questions.   Obviously  too  expensive  to  do 
anything  but  dream  about.   Realistically,  "ideal"  would  include  all 
requests  turned  around  successfully  in  under  two  weeks,  perhaps  with  a 
fee  contract  with  UPS  (or  other  delivery  system)  for  daily  in-state 
delivery  all  over  the  state.  158 

Adequately  funded  and  staffed  interlibrary  loan  departments  in  all 
Montana  libraries.   Standardized  equipment  and  formats  for  all 
requests — preferably  computer  generated  from  the  database  as  you  can  be 
sure  call  #'s  and  citations  are  free  of  operator/clerical  errors.   159 

MeEins  to  speed  requests  to  library  with  book  actually  available, 
without  so  much  delay  between  locations.  161 

The  ideal  ILL  service  in  Montana  would  include  the  following  elements: 
1.   Access  to  all  local  and  instate  resources  prior  to  referral  of  ILL 
to  out-of-state  libraries,  and  no  fees  for  ILL  transactions  or 
universal  fees.   2.   Use  of  fax,  electronic  or  other  rapid  conveyance 
of  requests  as  well  as  dociiraent  delivery.   Thus,  facilitating  a  rapid 
turnaround  time  which  meets  the  need  of  individual  requestors.   3. 
Good  quality  photocopies.   4.   Continue  to  promote  a  philosophy  of 
resource  sharing  and  collection  development  in  the  state,  through  the 
use  of  shared  catalogs  such  as  Lasercat,  online  with  WLN,  or  other 
locator  tools  or  ???.   5.   Adequate  staff  to  provide  the  ideal  ILL 
service  (funds  being  no  object).   6.   Provide  continuing  education  to 
keep  abreast  of  new  technologies  available  as  well  as  to  build  the 
skills  necessary  for  excellent  ILL  services.   In  addition,  standards 
should  be  identified  to  determine  optimal  borrowing  and  lending. 
Hence,  these  should  be  measured  against  criteria  such  as  collection 
size,  staffing,  or  total  documents  delivered  from  inhouse  resources. 163 


The  ideal  interlibrary  loan  service  would  be  so  well  funded  and  so 
efficiently  operated  that  library  users  would  take  it  for  granted  that 
any  piece  of  information  requested  from  their  library  would  be  in  their 
hands  within  3  days  for  a  book  or  3  hours  for  a  document.  164 

Easy,  inexpensive,  quick  access  to  information  on  a  regional  basis. 

165 
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I'd  like  to  see  state  funding  for  ILL  and  to  get  more  libraries  on  WLN. 

166 

1.   All  libraries  having  LaserCat  technology.   2.   All  library 
collections  included  in  LaserCat.   3.   All  libraries  being  able  to 
"loan"  their  materials.   4.   Staff  enough  in  all  libraries  to  handle 
interlibrary  loan  efficiently.   5.   Standardized  record  keeping  and 
practices  to  help  it  run  smoothly — workshops  provided.   6.   Adequate 
"local"  funding  for  each  library.   7.   If  there  are  fees,  publish 
information  regarding  these,  so  that  we  know  what  they  are  before  we 
order.  167 

In  our  remote  area  where  mail  only  comes  3  times  a  week,  it  may  be  hard 
to  get  materials  on  time  and  quite  costly(?)  168 

Because  of  our  small  library  budget  and  the  need  to  obtain  information 
outside  of  the  general  coverage  of  WLN,  the  "ideal"  for  interlibrary 
loan  services  for  our  special  library  would  be  a  clearinghouse,  where 
for  a  reasonable  charge,  we  would  be  able  to  access  WLN,  OCLC,  etc. ,  to 
find  out  the  needed  information  to  put  out  our  interlibrary  loan 
requests  without  making  several  phone  calls  or  sending  the  requests  "by 
chance".   We  can't  afford  the  OCLC  or  WLN  online  charges  but  would  be 
willing  to  pay  a  reasonable  charge  if  these  and  other  networks  were 
available  to  use.  169 

The  state  library  card.  171 

The  "ideal"  would  again  be  an  equitable  system  of  all  ILL  services — 
without  fees,  if  possible.   I  would  also  like  to  see  better  public 
relations  in  advertising  to  all  libraries  and  the  public  the  strengths 
of  various  collections.   To  have  state-wide  reciprocal  agreements  or 
multi  library  card.   To  continue  access  to  Moncat  and  WLN  RD's  or 
Lasercat,  to  help  the  public  libraries  become  more  independent.     172 

My  "ideal"  is  for  most  libraries  in  Mt .  to  have  holdings  and  share 
within  the  state  as  much  as  we  can.   I  would  like  to  see  more  education 
about  ill's,  computers,  WLN,  and  so  on  for  librarians.  174 

1.   Interlibrary  loan  service  free  between  state  and  not-for-profit 
institutions.   2.   Interlibrary  loan  service  that  is  quick.        175 

Free,  fast  and  easy.   Subsidized  by  state  to  take  strain  off  lenders. 
Ideal?  —  How  about  a  subsidized  delivery  system?  Maybe  some 
cooperative  collecting  so  materials  are  available.   Even  more  ideal, 
subsidized  by  the  Feds,  so  all  libraries  everywhere  can  be  committed  to 
everyone  getting  what  they  need,  not  just  those  in  ray  local  or  state 
tax  structure.   Also  important  -  get  everyone  totally  on  WLN  so  we  can 
borrow  from  neighbors,  not  just  the  big  guys  far  away.  177 
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A  patron  should  be  able  to  borrow  from  any  library  in  Mont ai. a  FREE  OF 
ChLkJE.   Putting  a  fee  on  the  end  user  sets  up  the  ugly  syndrome  the 
rich  get  the  information  and  power  and  the  poor  get  P^o^^"-'   Jf 
machines  and  day  turn-around  courier  service  should  be  available  to 
every  library  in  the  state.   All  librarians  and  support  staff  should 
attend  workshops,  read  articles  to  continue  their  educations  and  to 
keep  up  with  new  copyright  rulings,  loaning  protocols  and  etc.      17B 

Ideally  there  would  be  more  dollars  for  library  collections  to  reduce 
our  dependency  on  interlibrary  loan.   Cooperative  collection 
development  would  exist  so  that  the  available  dollars  would  be  spent 
more  wisely.   Automation  and  bibliographic  control  would  be  in  place  so 
Tat  Twould  know  what  other  libraries  in  the  ^^atehave^  There  would 
be  one  bibliographic  utility  in  the  state  or  cooperation  between 
utilities  to  expedite  resource  sharing.   Delivery  methods  would  be 
^proved.   Funding  would  be  available  to  fairly  reimburse  those  who^^^ 
bear  the  burden  for  lending. 

No  cost,  no  waiting,  response  should  be  made  so  that  the  borrowing 
library  knows  why  the  item  was  not  filled.   A  true  spirit  of       ^^^ 
cooperation. 

To  be  hooked  into  computer  system.   For  instant  ^^^^^^5^^^°"  °^^f ^° 
and  where  volumes  are  available.   To  receive  some  $$$  for  postage   ^^^ 

maybe. 

Do  not  use  enough  to  have  "ideal". 

More  information  about  interlibrary  loan  service. 

1  Continued  free  within  state.  2.  Expansion  of  WLN  listings  (would 
especially  like  to  see  MT  Hist.  Society  listings  and  gov.  docs.  ^^^ 
listings  from  U.  system. 

Since  our  use  is  so  limited  I  haven't  spent  much  time  considering  an 
"iSeal".   Often  I  will  call  Western  Montana  College  and  tell  my  pi  ght 
to  David  Olson  who  initiates  searches  to  assist  our  school.   I  realize 
this  is  "Cadillac"  treatment  and  I'm  grateful. 

The  service  should  be  free  of  charge.   The  service  should  be  prompt  and 
courteous-which  it  has  always  been  in  my  6  months  of  experience, 
strengthened  collections  would  help--so  many  of  °-  P/J-^^-^^^^'-^ 
met  by  holdings  at  the  Univ.  of  Washington,  or  one  °^.J'^%^^^^f  °f^33 
Idaho  libraries.   And,  these  places  either  charge  an  ILL  fee  or  refuse 
to  lend  out-of-state.   Should  more  money  ever  become  available  for 
acquisitions  at  the  State  library  or  the  academic  libraries,  we  would^ 
all  benefit. 
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An  "ideal"  would  be  to  have  time,  staffing  and  money  provided  for  by 
anybody.   Right  now  schools  and  other  institutions  should  provide  for 
their  needs  and  not  lean  on  others  except  for  the  "unique"  information 
not  provided  in  a  well  funded  and  established  library.   School  boards 
and  legislators  are  going  to  falsely  think  that  we  can  get  what  we  need 
from  someone  else.   Librarians  know  that  not  all  holdings  will  be 
entered.  jgi 

Continued  WLN  participation — and  all  libraries-public,  academic,  spec, 
school-able  to  belong  to  federations.   Statewide  Lib  Card.   All  the 
things  being  proposed  in  89  leg.  195 
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i.  K  *^-,„  fo  i-hi<;  survey  effort  is  greatly  appreciated.   Is  there 
Zl^T^iy^"   r„uiS"irro\en  u.  ab„ut  i„terabrary  loan  activiti... 
If  SO,  please  use  this  space  for  that  purpose. 

I  appreciate  the  service  and  reiterate  the  extreme  importance  of  ILL^to 

our  operations. 

Fast  and  efficient.   Needs  work  on  records  (RBTHS)    If  there  is 
record  book  available,  could  I  get  information  on  it. 

I  have  had  only  5  unverified  requests  that  I  have  forwarded  to  Lewis 
and  Clark  More  libraries  are  charging  loan  fee.  Ex. -Boise  State  u. 
Ubrary   $7  sS  or  they  say  ex.  cannot  fill-Seattle  Public  Library^^^ 

Could  you  please  send  us  a  couple  of  blank  request  fonns.   Thanks.  Carl 
Somers . 

I  strongly  believe  that  all  Montana  libraries  should  provide  ILL 
service  free  of  charge  to  other  MT  libraries.   Especially  the  large.^^ 
state-supported  research  libraries. 

hlshle   to  keep  up  the  CD-ROM  Lasercat  and  that  will  be  a  loss. 

041 
Our  records  are  only  from  July  1987. 

My  figures  do  not  include  the  monthly  trips  to  the  -"--"^^^  .^°[{^^^,y 
which  could  total  50  to  60  volumes.   Or  weekly  trips  to  Public  Library 
:h  ch  could  be  twice  the  figure  above.   What  are  your  — --^f^^"^^^,., 
not  that  MonCat  is  no  longer  and  we  don't  have  the  means  for  laser  cat. 

I  appreciate  the  help  all  Montana  libraries  have  ^--^-^^J.^;:"^^'''"^ 

•4.U    4-^^-i=l<=    T  feel  tfuilty  using  this  service  to  smaller 
Ub^^rief  a    feel  thrlSing'ubra?.es  should  b,  compensated  for 

iis  serv  ce   If  Federation  headquarters  are  being  compensated  for  ILL 
this  service   1  i^e  could  be  improved.   The  libraries  with 

i:::i?i\ld:'X>^:.l  IZll   share  ....   other  libraries  and  perhaps^^^ 
bring  cost  down  by  this  method. 
We  now  have  four  libraries  in  WLN  to  serve  Libby:   the  high  school, 

£pe;i-srfir%-rr:rfi::'jvc^/^^^^ 

--:-:  :ore"jrr:rSslne::  Zl  t^r^lJ^^lP'  -at 
laavailable  in  our  other  libraries  and  pick  up  "je  mater  als 

Su:f  r.it  irubbj:  ^^^^  ^^^  - --- '-  s- 

of  the  state. 


Comments  (Continued) 

we  would  like  to  be  provided  with  "-/f3-li^,^?7,„r"S^^3ls'o°wonrred 
^«NCAT  and  WIN  address   xrec  or.es  ar   ^85  Jxtxons.  ^  Je^^  ^^^^^  ^^^ 

if  there  is  °«^^ /"^^^^^^^^^^^  We^ry  seldom  use  MONCAT  since  it  is 
material  ^^dup  -ated  - J^^J^^^f  J^^"^^,  ^,LN.   we  would  like  to  see  the 

'ZVyTslTfTr   i^Nirx'tolelp  defray  other  ILL  expenses  or  .o  into 
o?her  divisions  such  as  Professional  Development.  054 

Our  decline  in  interlibrary  requests  is  not  due  to  interest!!   Some  of 

the  factors  include:  . 

i)  We  are  now  being  more  selective  xn  loan  requests^ 

9   We  have  purchased  some  of  the  more  popular  topics. 

I]     ?his  years  students  are  of  the  lower  level  and  are  not  as 

interested  in  the  more  abstract  ^oP^cs. 

4)   Our  library  has  most  of  the  topics  requesteu  ^^^ 

students. 

category. 

4^v,.=  TMTJT  Tf.rhnical  library.   A  Dept  of  Energy 
7Jl:ilTT..lorjT   ^Thi^-a-Lt.  ,Jr   the  ,.e,t  „»be.  of  out- 

of-state  loans. 

:lT.^e^rV^.:eT.      We  would  be  pleased  to  fill  loan  requests  for   ^^^ 
others—but  just  haven't  received  many. 

There  are  spxn-offs  from  networking  services  that  are  beginning  to  show 
up  %or  exLple.  other  school  libraries  in  our   -  ^  ;^   J,^^^  ,,, 
elementary  and  secondary,  are  beginning  to  look  to  o^"^^";" 
:l:vices/the  awareness  of  what  is  ^^PP-^f^i   w^   I  -cently 

^'d"'':?cfoffchrcrpy  f  ry'card'Lfafo  laTe  fo^  two  buildings  and  a 
^htd  coprtrafc^n^LctiL  as  a;-floaUng-;  c^ 

building  or  anywhere  in  the  dis  ri  t^  The  h  f^-g^   ^^^  ^^^_,,,  , 
beginning  to  expand  too   ^  teacher  at     J^^  ^^  determine  which  ones 
number  of  titles  on  ILL.   He  will  previc   ,,  ^.  •  _,   u„  selected  these 
are  suitable  for  purchase  for  their  own  ^^^^^'^^""•"erCa    Another 
from  a  lengthy  bibliography  that  was  P-J^-Jj^^.t^^^S  hospital 
teacher  made  arrangements  for  a  student  t°  ^^^^^  ^he  l^ocai    P 

library  to  use  their  indexing  services   ^^J-^J^^^^g^^^.i^tendent  of 
beginning  to  take  place  as  a  result  of  networking. 


Comments  (Continued) 

Bozeman  Library  did  a  fine  job  of  providing  our  needs  as  Federation 
Bozeman  Lioraiy  uxu         r^»rU   i<?  doinif  likewise.   From  a  medium- 
headquarters,  and  Lewis  ^^^^^^^^^^^^J^^f  ^33  been  great  and  is  much 
size  borrowing  library,  we  say  ILL  service  na^      s  ^^^ 

appreciated. 

I  order  materials  (books  and  copies  of  articles  especially)  fo'"  ^°^^  °f 
the  teachers  I  work  with  via  Interlibrary  Loan.   We  are  very  isolated 
pubic  library-wise,  and  professional  people  sometimes  are  unable  to 
^ain  access  to  library  materials  at  all,  except  through  me  and 
g^library  Loan.   Frequently  I  use  it  for  myself,  -^ave  taken 
^5^S^;^i^di^:^r^urses  from  universities  to  remain  certified,  up  to 
date  etc.,  and  have  been  "on  my  own"  for  obtaining  the  reading 
material   I  don't  know  what  we  would  do  without  the  service   I  would 
Ttketo  know  please,  if  you  could  inform  me,  where  can  we  obtain  more 

1he°lnre:uirrry'Loan%orms,  and  an  update  ^J^^^^.^^^^^^  J^^^^J^  ,1 
Please  will  you  let  me  know  this  as  soon  as  possible?  Sincerely,  Vicki 

Gale 

108 


We  would  like  to  see  the  results  of  this  survey. 

We  have  recently  received  our  computer  for  WLN  and  --beginning  to 
enter  our  holdings.   In  the  last  3  weeks  we  have  sent  out  10  ILL 
requests.   We  are  excited  about  the  use  of  Lasercat. 


We  are  experiencing  tough  economic  times  with  cuts  in  budget  and  staff. 
Inter!ibrary  loan  ought'to  be  used  by  libraries  to  su2£l|meni  their 
oUections'not  to  su^Mant  them.   As  libraries  -  "-J^^°  ^J^f  ^^,, 

;-e^i^i;:n:  :\r;i;h  5ri^y^:^;ivit:ts^ 
?j-^Itl";Jng:Ltr:L:r2r 

I  would  have  completed  this  form  faster  and  perhaps  more  «^^^^^tely  if 

hrconversion  table  had  been  included  in  the  survey    I  ^  so  wo  Id 
have  appreciated  having  my  calls  returned  from  the  ^^*%\^^^^^^^„^/ 
could  have  asked  questions  about  the  '--'---°"  .f  ^;^^- J.^.^^  fs 
out  about  the  chart  by  accident.   I  think  that  if  the  ^^^erial  is 
available  U  should  be  included  in  the  survey  and  not  have  to      ^^^ 
special  request. 

We  do  not  count  materials  borrowed  from  or  loaned  to  other  ^l^"f  ^^ 
itbrarS  in  our  ILL  statistics.   Therefore,  please  realize  that  this 
iirve'was  completed  not  counting  any  intracity  inter-library  loans.^^^ 

We  have  been  sending  some  of  our  patrons  ^o  the  local  college  and 
school  libraries  whenever  a  search  found  the  ""^^eriais  tnere, 
of  sending  out  of  town.   It  saves  us  postage  and  handling. 


Connnents  (Continued) 

It  is  so  easy  now  to  locate,  request  and  receive  ILL  materials  through 
iz   IS  iu  ca  y  rlpliverv  systems  now  in  place  are 

electronic  means  hat  ^he  delivery  sy  ^^^^^^^  ^^^^^,,,,,^   ,ean  we 

occasionally  straned^^o     ,        ^.^^^^.^^  ^^^   ^^p^„d  3  proportion  of 
Jheii  s  aff  ng  and  ma""als  budget  providing  ILL  service  that  is  equal 
to  or  grelter'than  what  is  expended  by  a  larger  library  m  providing^^ 
ILL  service. 

Ubrary   n\tlJ.t.rM   is  not  available  there,  than  th«  P^b  ic 
;|Lia.  -1  ..e.^^t.^.t.^       -te^uS^LrfoS:  iL,  the. 
request  it  from  the  public  library. 

Our  interlibrary  loan  activity  is  increasing  geometrically.   It  will  be 
g^ttJng  -re'no[  less  important.   We  would  like  to  be  part  of  the   ^^^ 
cooperative  efforts  in  MT  to  strength  it. 

^-•e  rir.  ^-a-t-'^t  :£3ieS%a;=:^^  ^:jte^  re-.r,. 

thel  to'make  the  request.   I  have  almost  no  experience  with        ^^^ 
interlibrary  loan  in  my  high  school  library. 

,  .  „c^  f^  thp  TTI  survey  in  Montana.   Please  know 

tl^^r^:  s'ts°runr,rsUratfo'„  ln\hat  Z   are  Koused  .Ointlv  wUh  the 

PUthead  county  library  ^l^l^^-^^-Y^tlTuJ^rTTol/.   T.kf'uos. 
county  Ubrary  processes  all  ot  our  interiiui  di  y      r..^.    *^u„ 
incolg  via  WLN  -™.nal.   Our  statistics  can  on  y  reflect  the^^^ 
activity  that  we  can  directly  attach  to  ^^^  coi   &  ^^    categories 
joint  collection.   T  have  P]--flJ^     ^^^^  not  differentiate  between 
which  we  do  n°;/;7,-  ,^-^i::  /:   •the:e?:rrcannot  ascertain  whether 
^'^-:L:^^^^^  attributable  -  ^^-^-^^-^-f,-.  and 
public  library  patron.   Pl--/^J-"^"ir',,7,:r  u'la  '.aHstics  for 
borrow  from  the  college  collection.   It  js  jusr  zi 

ILL'S  are  difficult  to  maintain.   Michael  Ober,  FVCC  Library.       ^^^ 
Kalispell,  MT. 

Tf  libraries  could  be  reimbursed  for  postage  charges  alone  it  would  be 
JL  ttpf^l^   Net  lenders  need  to  have  some  help  w^th  Pe-onnel^to_ 
make  delivery  within  a  reasonable  period  '^^ J^""^"  ^/f  ^^^y  time 
time  compared  to  most  borrowing  libraries  and  it  is  a  very         ^^^ 
consuming  task  to  process  all  the  requests. 


Comments    (Continued) 

I  „ould  like  to  add  that   although  "''  -Z'ZTrltX'f^'^'^'^Z'oT' 
ti..   that   ILL'S   -volve     we  are  c„».        d  to  trn  g  toj.n^^   J^^__^  ^^ 

rdr:r.rLpUrat:rroTu.ToL'liitro     (the.eh.  aUo«„.  ^  to  lend  the 

-irtri  :^:^^^^^:^^^-^^^  -—  --  % 

able   to   lend. 

„,  concern  i.  for  out  of  ^^^^^ ^IZZTtuTottZ'"   fS^^^hL"' 
state  and  do  not  loan  as  much  (f  ="''"  ""'°i"j- „,  totally.   Montana 

consuming  and  difficult. 

„^f=.l  fo  hp  certain  all  patrons  have  the  materials 
Interlibrary  Loan  IS  ^J^^.  ^\^^^^f/;"3tcard  attached  to  the 
they  need  and  want    (NOTE.   «^'°^"°^^/       I  had  not  forgotten,  it 

?^Sr::"tr:o:r?i:^^to";:t1his  Jtuefout.   Delores.) 

we  changed  our  statistics  .eeping  format  in  August  13B7-so^there  are^^^ 

some  discrepancies  in  our  --^// j.^^^^^/.^^i^ates  where  necessary 
subject  area  requested  in  ILL  so  I  ve  m  ^^^  ^^  ^^  ^^^^    ^5^ 

We  are  seeing  an  increase  in  ILL  s  requesteu  a 

I  wish  we  had  a  more  accurate,  complete  record  to  send  you.        157 

our  lending  activities  have  in--,-^^^rrf'o?iiairMonra:;a'?rrrrirs 
on  WLN  and  with  the  increase  i"  the  number.  ^^/^^^^^^^^^^  ^^^^  f^i.ly 
using  the  RD.   Our  borrowing  activities,  on  the  "^h^^  f  ^  ;   -^  ^^bers 
stable.   They  increase  mostly  in  ^wo  areas^  the  -  ^-^Z  ^^^^  3,,,^ 
of  requests  to  match  a  rising  population   ^"^  ^^^J^  ""l^^^   ,he  use  of 

u   .>.:.r^ahn  i  t  IPS  we  have  acquired  with  experience,  wii-u 
search  capabilities  we  na     q  ^^  ^^^  ^^  ^^^^   increased  our 

NUC  and  with  access  to  00 LL.   "^  ai  e  f  interlibrary  loan 

demands  upon  the  system  further  ^han  /-hat  _  -Just  as  mterl     y^  ^ 

seems  vital  to  satisfy  our  wide-ranging  Pf  ^°"  ^^"^^^""p  that  need 
responsibility  to  make  our  own  collections  strong  to  keep  ^^^ 

under  control. 

«h.„  «e  cons.de,.  how  .any  steps  "=  have  taken  ^ ^J^^-^^t^in 

fhrwir?ul";a"„r  '::t:^r.S;//tra^s'hr/e  ^e^t  l?h.a..es  .n    ^^^ 
business,  we  think. 


Connnents  (Continued) 

The  new  technologies  available  have  simplified  and  tremendously 
facilitated  access  to  infonnation.   Due  to  the  nature  of  our 
facilitated  access  to  i  interest  to  utilize  these 

profession-service   It   s  in  our  bes        .^^^^n^i^gi^s  should  serve 

L^'^hLlr^hfr  t   va'l'an^f d:ii:ery  of  information   At  times,  this 

Zfr   available  materials  and  staff  (food  for  thought). 

NO,  except  to  restate  how  very  ..P  this  service  is  to  us.  This  year^ 

our  ILL  requests  doubled  from  19»b. 

It  was  imperative  that  we  use  interlibrary  loa.  during  the  years  our 

j^o^-rru-L'"o«:/"-"^°~^^^^ 

extremely  pleased  with  what  we  have  done  so  Hl^J^^^^'^^  16? 

students  have  the  opportunity  to  learn  this  technology. 

ILL  service  to  this  point  is  excellent.   It  points  out  areas  we  could 
Upgrade  in  our  library,  it  is  a  service  our  patrons  need  and  use.   We^ 
appreciate  it. 

■  ^  -^^A   i  f  c  pvf-itintf  to  be  involved  in 
I  think  ILL  is  marvelous  service  and  it  s  exciting  ^^^ 

this  aspect  of  it. 

I  applaud  the  State  Librarians'  m  their  efforts  to  inform  and  serve^^ 

the  libraries  throughout  Montana. 

V,    1     f-r.   mof  nnn's''   400 's?  why  frequency. 
Comments  on  the  survey-No  Pl--/°  ""*J^°°  Without  totallinT^S^ 
not  how  many-  Who  can  figure  -  /-^-"^^/^^^  ,,,,,ber-   I  totalled 
What  frequency  is  4  in  April,  ^  ^"J^'^'  ^^3^.  yearly.   50  is  weekly, 
oorl  avpratfpd    12  requests  in  monthly.  I   yeai  yediiy. 
and  averagea.  ic       -h^  arpui i    Q-10  -  Did  you  want 

What  is  8''  What  is  6?   What  is  SI*:"   AHOH..    ^/^^   '"'      ^         , 

defiv^ry  systems  delivering^  a)  the  ^^^^f '^   Jf  ,^22  t   material 
material-  c)  both-   Q-8  "  fj^f^^^J  ,f  f..^  ^t   we^t  f^  whether  or 
from,  but  did  you  want  all  libraries  the  req  ^^  ^ 

not  the  material  was  sent  from  them-   f  J""   J^!^^  ^^^^3  to  accomplish 
Juvenile.   Finally,  the  timing  here  was  hgp^  'tttng  ready  for  MLA 
this  along  with  budgeting.  Nat'l  Library  Wk,  and  getting     y     ^^^ 
and  Faxnet  Seminar?-? 


Connnents  (Continued) 

Unfilled  requests  need  to  be  considered  in  any  study  of  interlibrary 
loan.   These  unsuccessful  requests  cost  in  terms  of  time  and  money  and 
in  some  cases  could  be  avoided  if  accurate  information  about 
collections  were  available.   Training  is  always  an  issue,  especially 
for  the  small  libraries  in  the  state.   Interlibrary  loan  procedures  and 
protocols  are  plentiful  and  complicated  and  lack  of  training  further 
contributes  to  unfilled  requests.   Declines  in  numbers  of  borrowing  and 
lending  requests  processed  by  MSU  is  directly  related  to  fee  increases 
initiated  by  the  MSU  Libraries.  179 

Carroll  does  not  use  WLN  for  all  requests.   Lasercat  is  checked  to  see 
if  local  libraries  hold  the  material.   If  there  are  no  holdings — CCL 
uses  OCLC.   The  response  is  quick,  and  usually  free.   For  the  paist  few 
months,  CCL  has  been  referring  requests  on  OCLC  for  U  of  M;  MSU;  and 
the  State  library.  180 

Don't  stop  it  or  cut  it  back — we  need  it.  183 

We  were  fortunate  to  recieve  MonCat  in  1985.   It  has  been  a  good  tool 
for  us  even  if  checking  bibliographic/cataloging  entries.   Since  this 
time  we  haven't  purchased  updated  fiche  so,  naturally,  we  are 
approaching  absolesence.   I  realize  that  for  both  the  local  public  and 
school  libraries  to  have  this  available  might  be  an  extravagance  but 
one  local  one  would  be  much  appreciated.  187 

Great  service!   Although  we  have  not  had  reason  to  use  the  service  yet, 
that  doesn't  mean  we  won't  in  the  future.   I  have  used  the  service 
personally  and  was  pleased  with  the  speed  in  which  materials  were 
located.   Darla  Bruner  Wilson,  Director  -  Please  change  label  -  I  am 
not  the  Director  (Could  change  to  Librarian).  189 

I  apologize  for  the  late  return  of  this  questionnaire — I've  been  out 
several  weeks  with  pneumonia.   The  ILL  activity  tends  to  increase  as 
the  librarian  in  residence  promotes  it.   Our  activity  this  academic 
year  will  top  300  requests.  190 

We  are  very  much  in  favor  of  interlibrary  loan.   However,  there  are 
some  real  problems  that  will  develop  in  costs,  purchases  and  holdings, 
time  required  to  handle,  and  loss  of  services  to  our  own  school 
population.   In  time  Montana  will  again  be  in  better  financial 
condition,  but  you  can  be  sure  the  suggested  changing  of  standards  will 
be  a  detriment  to  all  libraries  and  the  record  of  our  illustrious 
legislators  will  not  improve  with  regard  to  funding  the  schools.   Right 
now  they  think  they  have  done  a  good  job!  191 


Comments  (Continued) 

As  a  school  library  involved  in  ILL  my  stats  run  for  a  school  year-- 
Sep?  to  May.   At  the  end  of  each  year  I  tally  up  total  requests  sent. 
?nied  e?c   Those  are  the  only  figures  I  keep.   Sorry  I  didn  t  have 
whly^u  requested.   To  date  in  1987-88  I  have  sent  60  requests.   Only 
8  have  not  been  filled-of  those  8,  I  expect  only  2  o  be  f^Hed  by 
year's  end.   All  periodical  requests  are  sent  to  public  or  school 
Ubrar.S  because'of  the  $1.00  per  page  charge  ^^^^^  "" /f.^^;,  ^^  ff 
91  requests  were  for  mag  titles  we  do  not  have.   I  ILL  ed  them  only  if 
they  were  not  available  at  our  public  lib. 


APPENDIX  D 

TIME  AND  MOTION  STUDY  - 
COST  ESTIMATE  SURVEY  FORM 


MO^fTANA  STATE  LIBRARY 
TIME  AND  MOTION  STUDY  -  COST  ESTIMATES 


Q-1     What  is  the  average  annual  salary  and  fringe  benefits  paid  to 
those  employees  involved  with  processing  interlibrary  loans? 

Number  of  Employees  Salary  and  Fringe  Benefits 


Q-2     What  is  the  estimated  annual  costs  related  to  interlibrary  loan 
activities,  such  as: 


Borrowing         Lending 


1)  Photocopying  Costs 

2)  Postage 

3)  Mailing  Supplies 

4)  Long  Distance  Costs 

5)  Supplies: 

a.  Paper 

b.  ILL  Forms 

c.  Labels 

d.  Other: 


Q-3     What  type  of  equipment  (e.g.,  computer,  printer,  typewriter) 

is  used  for  interlibrary  loan  activities?  What  is  the  original 
cost  of  this  equipment  and  what  is  the  annual  estimated  percent  of 
use  for  interlibrary  loan  activities? 

Type  of  Equipment  Original  Cost         ILL  Percent  Use 


Q-4     What  are  the  charges  incurred  annually  for  electronic  services 
such  as  WLN  and  OCLC? 

Type  of  Electronic  Service  Annual  Charge 


Q-5     What  are  the  estimated  annual  overhead  costs  associated  with  the 

library  eind  the  estimated  percent  of  these  overhead  costs  associated 
with  interlibrary  loan  services? 

Base  or 
Type  of  Overhead  Cost  Annual  Cost     ILL  Percent  Use 

1)  Utilities  (electricity,  heat, 

telephone  service,  water)  

2)  Building  Replacement  Cost  -        

3)  Annual  Administrative  Costs  

4)  Training  Costs  

5)  Last  3  Years  of  Costs 
Allocated  to  Replacing 

and  Purchasing  New  Materials  

6)  Other: 


Q-6     Is  there  any  other  costs  that  are  directly  or  indirectly  with 
interlibrary  loan  services?  Please  describe. 


NAME  OF  LIBRARY:   DATE  COMPLETED: 


APPENDIX  E 

RANGE  OF  TIME  AND  COSTS  FOR 
INTERLIBRARY  LOAN  ACTIVITIES 


APPENDIX  E  -  TABLE  1 

RANGE  OF  ESTIMATED  TIME  FOR 
PROCESSING  INTERLIBRARY  LOAN  TRANSACTIONS 


Task 


Monographs/Books 

Low  High 

(in  minutes) 


Serials 


Low         High 
(in  minutes) 


Lending  Activities 

Request  Receipt 

0.4 

Verification 

0.3 

Searching  &  Copying^ 

0.1 

Sending 

1.5 

Return  Processing 

1.7 

Check-in  &  Reshelving 

0.4 

Recordkeeping 

— 

Total 

4.4 

Borrowing  Activities 

Request  Receipt 

0.5 

Verification 

2.4 

Searching  &  Copying^ 

2.0 

Receiving 

1.4 

Return  Processing 

2.3 

Check-in  &  Reshelving 

— 

Recordkeeping 

— 

Total 

8.6 

2.2 
7.3 
3.5 
5.7 
4.1 
3.0 


25. 

8 

8. 

8 

8. 

,8 

7. 

.2 

7. 

.3 

4, 

,6 

— 

- 

36.7 


0.2 
1.1 
1.0 
1.6 

0.4 
0.5 
4.8 


0.2 
1.2 

1.8 
0.7 


0.1 
4.0 


2.0 

11.6 

1.8 

5.4 

1.1 

2.5 

24.4 


3.0 

7.1 

10.0 

4.3 


0.8 
25.2 


Time  for  copying  was  not  recorded  in  Montana  libraries. 


APPENDIX  E  -  TABLE  2 

RANGE  OF  COSTS  PER  COST  ESTIMATE  CATEGORY  - 
SURVEY  OF  5  MONTANA  LIBRARIES 


Range  of  Costs 

Cost  Estimate  Category Low High 

Personnel  Costs 

ILL  Personnel  $3.94         $  5.95 

Capital  Costs 

Equipment  Replacement 
Building  Replacement 
Materials  Replacement 

Operations  Costs 
Administration 
Electronic  Services 
Fees 

Photocopies 
Postage 
Supplies 

Utilities  (including  telephone) 
Other 

Total  Cost  $7.20         $14.11 


$   .24 

$  1.53 

$   .93 

$      .93 

$   .58 

$  2.19 

$   .28 

$     .28 

$   .36 

$      .66 

$   .00 

$      .00 

$   .02 

$     .27 

$   .22 

$     .79 

$   .07 

$      .10 

$   .56 

$  1.41 

$   .00 

$      .00 

APPENDIX  F 
SAMPLE  REPORTING  STATISTICAL  FORMS 


STATISTICAL  REPORTING  FORM  A 
INTERLIBRARY  LOAN  STATISTICS 


REPORTING  LIBRARY: 


PAGE  NUMBER: 


Library 
From/To 

Date 

(m/DD/YY) 

1  Borrow/ Loan 
(B  or  L) 

Monographs 
Total  Filled 

1    Serials 
;  Total  Filled 

'  Number  of 
Photocopies 

- 

STATISTICAL  REPORTING  FORM  B 
INTERLIBRARY  LOAN  STATISTICS 


REPORTING  LIBRARY: 


DATE: 


Borrowinj? 

Lendinft 

Library 
To/ From 

Monographs 
Total  Filled 

Serials 
Total  Filled 

Monographs 
Total  Filled 

Serials 
Total  Filled 

Number  of 
Photocopies 

MtBc 

MtBum 

MtU 

MtBilE 

MtDiW 

MtBil 

MtGl 

MtGr 

MtH 

MtMis 

MtMc 

MtB 

MtBu 

MtK 

Other 

List: 

STATISTICAL  REPORTING  FORM  C 
INTERLIBRARY  LOAN  BORROWING  STATISTICS 


REPORTING  LIBRARY:. 
REPORTING  PERIOD: 


PAGE  NUMBER 


OF 


Library 
Borrowed  From^ 

Monographs 
Borrowed 

Serials 
Borrowed^ 

Audiovisual 
Borrowed 

Total 

TOTAL 

^Please  use  library  NUC  symbol  or  library  name.   Use  individual  notation 
for  all  Montana  libraries,  but  out-of-state  libraries  can  be  noted  together. 

2 Includes  all  transactions  involving  serials — photocopies  aa   well. 
Count  all  photocopy  requests  as  one  transaction  per  article  title,  not  number 
of  pages  photocopied. 


STATISTICAL  REPORTING  FORM  C 
INTERLIBRARY  LOAN  LENDING  STATISTICS 


REPORTING  LIBRARY: 
REPORTING  PERIOD: 


PAGE  NUMBER 


OF 


Library 
Loaned  From^ 

Monographs 
Loaned 

Serials 
Loaned^ 

Audiovisual 
Loaned 

Total 

- 

TOTAL 

^Please  use  library  NUC  sjnnbol  or  library  name.   Use  individual  notation 
for  all  Montana  libraries,  but  out-of-state  libraries  can  be  noted  together. 

2  Includes  all  transactions  involving  serials — photocopies  as  well. 
Count  all  photocopy  requests  as  one  transaction  per  article  title,  not  number 
of  pages  photocopied. 


